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Question 1: How did CSUN marketing help you? 

 

The marketing program at CSUN set the foundation for my business acumen and fundamental 

knowledge acquired in classes like Consumer Behavior and the Gateway Experience. I really 

enjoyed Professor Ackerman’s classes where teams were faced to compete with each other to 

develop and nurture products to profitability. I remember re-calling and tying in the in-class 

lessons and stimulated experiences to real life sitations throughout the earlier parts of my career. 

Though it seemed daunting at the time, statistics classes do come in-handy especially in a digital 

world where you're leveraging data to test and optimize your marketing channel efforts. Having 

the basis of what goes into it and how to approach testing and analyze data sets you up nicely in 

this arena. It's a hard concept to grasp at first especially when you don't have real, tangible 

business results or sitiuations to relate to but it will all come full circle once you do. And if you 

didn't do so great in those classes, don't fret, look forward to the abundance of tools to help you 

with these efforts at some awesome companies out there. 

 

Question 2: In your position, what do you do daily that is marketing? 

 

Currently, I help launch products for Braintree, a PayPal company and we offer payment 

technology and solutions to other businesses. I drive the marketing efforts as part of what we call 

a 'go-to-market' plan. In addition, I also lead a team working on digital acquisitions (which 



include paid and unpaid channels), website management and optimization and lifecylce 

marketing (which is essentially optimizing the full customer funnel from shopping, buying and 

usage). 

 

Question 3: What advice can you give current undergraduates and graduating seniors? 

 

Business communications courses or any course to sharpen your writing skills is absolutely 

necessary, take advantage now to learn and practice those skills since they will come handy in 

every situation from job searching, interviewing, driving projects or writing content. Good 

presentation skills also come in handy so get as much exposure as you can with public speaking 

or presenting your ideas, this takes a ton of practice for some of us who are not all type-A 

personalities. Get a mentor or surround yourself with a strong network of people in similar or 

adjacent fields. This will make it easy to share ideas, get advice or thoughts on various job 

prospecting scenarios and even help with connecting you to possible opportunities. If you haven't 

already, do your best to get an internship or a part-time job that offers you to gain transferable 

skills to complement your desired career path. When job searching, don't get discouraged or 

intimated by competition (especially those who come from prestigious/Ivy league or brand name 

schools), put your best foot forward and allow your personality to shine, confidence and a little 

charm goes a long way. Besides, if fancy schools are all what they look for, maybe it's not the 

type of company you want to work for any way.   

Lastly, don't be afraid to reach out and ask for help from family, friends or anyone you may 

know who has an 'in' at top companies or target industries you want to get into. These companies 

are starving for young, top talent and eager graduates willing to help out in any way they can, 

why shouldn't they discover you? 

 

 

 


