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Students’ Commitment to Their Studies at Cal State Northridge:  

Spring 2013 Responses to the National Survey of Student Engagement 
 
 
 
 The inaugural administration of the National Survey of Student Engagement (NSSE) in Spring 2000 

marked the formal debut of an ambitious effort by both The Pew Charitable Trusts and The Carnegie 

Foundation for the Advancement of Teaching to move assessments of college and university quality away 

from their preoccupation with resources and reputation and toward an emphasis on students’ access to 

meaningful learning experiences (NSSE 2000, ii).  The fourteenth administration of the NSSE took place 

in Spring 2013 with a newly revised and updated survey.1  NSSE 2013 focused on entering and exiting 

students at a diverse group of 568 four-year colleges and universities in the United States.  Of the 

approximately 335,700 respondents at these two key points in their undergraduate careers, just over 2,700 

attend CSUN. 

 The following pages report on CSUN students’ views of the curriculum as well as on views of 

students attending 47 large, primarily non-residential, four-year institutions.  The universities in this 

comparison group, referred as the Carnegie Peers, include primarily doctorate-granting and master’s-level 

institutions, with the latter accounting for just under a quarter of the larger group.2  Most are public and a 

good many belong to state university systems (e.g., the University of Texas). 

 In addition to the comparisons with the Carnegie Peers, figures are presented for the four other CSU 

campuses (i.e., Bakersfield, Channel Islands, Humboldt, and San Bernardino) administering the Spring 

2013 NSSE survey.  Given the small number of campuses and respondents in this second grouping, the 

comparisons are not as robust as in the past.  Although they must, therefore, be evaluated with some 

caution, they are presented because of the light they cast on CSUN characteristics that are shared with 

                                                           
 1 Where relevant, this report notes significant changes to the survey from previous years. 

 2 Master’s-level colleges and universities like CSUN offer a variety of baccalaureate programs, as well as a 
number of graduate programs leading to the Master's degree (Carnegie). 
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other CSU campuses and those that are unique to the campus (i.e., that differ from those at both sets of 

comparison institutions). 

 Where appropriate, the detailed Summary of Responses section below notes differences between the 

Spring 2013 CSUN responses and the NSSE responses provided by comparable students in Spring 2007, 

2009, or 2011.  Such comparisons, which appear in Appendix B, provide a longitudinal perspective on the 

most recent data, as well as confirming the patterns observed.  In evaluating the longitudinal variation, it 

is important to bear in mind the variable sample sizes between administrations (2,713 in 2013; 3,732 in 

2011; 1,213 in 2009; 1,903 in 2007).  Given the variability in sample size, it is hard to know whether it or 

real changes in student views and activities account for the observed differences through time. 

The Survey Instrument 

 The NSSE is an annual inquiry into the extent to which students at four-year colleges and universities 

engage in an array of good educational practices.  It focuses on the teaching and learning activities that 

foster students’ intense involvement with their studies, inquiring into things such as the amount of reading 

and writing required of them and their interactions with teachers and peers.  Rather than asking about 

students’ satisfaction with these matters, as is typical of many surveys done on college campuses, most of 

the NSSE items ask respondents to estimate the amount of time they devoted to various activities during 

the current academic year.  With the aid of responses from students at comparable institutions, the 

resulting data are of considerable use in individual campuses’ ongoing efforts to improve student learning 

and the undergraduate experience. 

 Many of the items included in the NSSE questionnaire (see Appendix C) deal with student behaviors 

that educational researchers have found to be highly correlated with the intense learning and personal 

development that are hallmarks of a meaningful college education.  The annual summary of NSSE 

findings published by Indiana University (i.e., NSSE 2013) devotes considerable attention to 10 
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Engagement Indicators and six High-Impact Practices3. The Cal State Northridge survey responses 

summarized in the main text of this report do not deal with the Engagement Indicators, though they 

inform the organization of the clusters of survey items considered.  After reviewing a number of 

respondent characteristics and the amount of time participants report spending on selected activities, 

responses relating to several key features of the curriculum are summarized below.  The curricular 

features considered include the emphasis on abstract thinking skills and active learning; the enriching 

educational experiences offered, and aspects of the more general campus environment.  Student 

assessments of how much they have learned in a range of areas are also considered. 

 In addition to focusing on students’ engagement with their studies, NSSE is designed to provide 

insight into changes in engagement during students’ college careers; thus, the focus on entering and 

exiting students.  This does not work well on a campus such as ours, however, because of the large 

numbers of transfer students we enroll:  two-thirds of the senior NSSE respondents considered here, for 

example, transferred to CSUN from another institution.4  Thus, a different approach is required. 

 In the text below, the data provided by the freshman respondents are used to examine the kinds of 

engagement with learning fostered by our lower division curriculum, while the views of the senior 

respondents are considered to yield insight into the kinds of engagement with learning fostered by upper 

division courses in the major.  Common strands in the two sets of responses are then combined to identify 

features of the curriculum as a whole that tend to foster or inhibit students’ engagement with their studies.  

In each instance, the commentary is based on detailed data tables that present separate figures for CSUN’s 

                                                           
 3 Until 2012, NSSE findings were organized around five Benchmarks.  Beginning with NSSE 2013, these were 
revised to 10 Engagement Indicators (47 items) which are organized around the following four themes:  Academic 
Challenge, Learning with Peers, Experiences with Faculty, and Campus Environment.  An additional six items are 
used as indicators of High-Impact Practices. 

 4 A comparison of the responses of the seniors who entered CSUN as freshmen or transfer students, which is 
summarized below, revealed some differences in the background of the two sets of respondents, but no significant 
differences in their engagement with their studies. 
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freshman and senior NSSE respondents, along with summary figures for the responses of students 

attending both the Carnegie Peer institutions and other CSU campuses. 

Data Collection Procedures 

 Staff at participating campuses are only marginally involved in the NSSE data collection process, 

doing little more than submitting lists of freshmen first matriculating in Fall 2012 (N = 4,149 at CSUN) 

and of seniors likely to graduate at the end of the 2012-13 academic year (N = 6,071 at CSUN) to the 

Center for Survey Research at Indiana University.  With the aid of these lists, the Center invited the 

students in question to complete the online version of the NSSE in mid-February 2013.  After some 

follow-up activities during March 2013, 24% of the freshmen in the Northridge sample and 28% of the 

seniors completed the on-line questionnaire, response rates that exceed the student-level response rates for 

the NSSE national sample (21% for freshmen and 26% for seniors).  Data collection procedures are 

discussed further in Appendix A. 

 Preliminary analysis revealed that, in nearly all respects examined, both the CSUN freshman and 

senior respondents are much like the larger group of entering or exiting students from which they were 

drawn.  There is some evidence that academically stronger students are somewhat more numerous than 

might be ideal, and this is especially true for the freshman sample (a 3.30 mean CSUN GPA vs. 3.20 for 

all incoming freshmen).  In all other respects, however, the distribution of background characteristics 

(e.g., gender, age, racial/ethnic background, academic major, GPA, and units earned and attempted) 

among respondents is similar to that for the larger population of freshman and senior students at CSUN.  

Distinctive Features of the Students and Curriculum at Cal State Northridge 

 The Spring 2013 NSSE survey findings briefly reviewed below, and in more detail in the next section 

of this report, suggest that students at Cal State Northridge differ from their peers at comparable 

institutions more by their background than by their engagement with their studies, with such differences 

more evident among the freshmen than among the seniors.  Both the shorter and longer data summaries 
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included in this report are divided into five subsections: respondent background; satisfaction with the 

college experience; and respondent views of the lower division curriculum, the upper division curriculum, 

and the curriculum as a whole.  The last three sections of the brief overview below highlight those areas 

of engagement emphasized by the different levels of the CSUN curriculum.  Such strength is identified in 

two ways: widespread use of some elements of engagement (i.e., those mentioned by at least three-

quarters of the respondents) and greater reliance on selected practices than is evident at the Carnegie Peer 

institutions. 

Student Background and Current Responsibilities 

 The Cal State Northridge NSSE respondents differ most clearly from their Carnegie Peer counterparts 

by racial and ethnic background, with a larger proportion of CSUN respondents stemming from 

backgrounds traditionally underserved by higher education.  This is primarily due to the larger proportion 

of Latina/o students among CSUN respondents than elsewhere.  There is also a larger proportion of 

students from Asian backgrounds among the CSUN senior respondents.  Cal State Northridge respondents 

are also more likely than those at the Carnegie Peers to spend time commuting to class.  Northridge senior 

respondents in particular are less likely than seniors at the Carnegie Peers to be over 39 years of age.  

Additional differences are evident among the CSUN freshman respondents:  they are more likely to be 19 

or younger and to be enrolled full-time compared to their Carnegie Peer counterparts.  Northridge 

freshman respondents are also less likely than those at Carnegie Peer institutions to have parents who 

finished high school or college and to reside in campus housing.  Given that the Carnegie Peer group is 

confined to “primarily non-residential institutions”, the last difference is unexpected.  In contrast to 

respondents at the Carnegie Peer institutions, those on other CSU campuses are similar to the CSUN 

respondents in all but one of the background characteristics just enumerated: the proportion of Asian 

respondents is greater at CSUN than on the other CSU campuses participating in NSSE. 
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 NSSE reports often identify three features of students’ lives that may discourage engagement: 

working for pay off campus, caring for dependents, and socializing.  CSUN freshman respondents spend 

more time caring for dependents, but are comparable to their Carnegie Peer counterparts on the other two 

measures.  Senior respondents at CSUN are similar to seniors at the Carnegie Peers on all three measures.  

NSSE also cites four features of students’ lives that foster engagement:  spending time preparing for class, 

working for pay on campus, participating in co-curricular activities, and doing community service or 

volunteer work (the last activity was added in NSSE 2013).  On all these measures, CSUN respondents 

are similar to Carnegie Peer respondents.  In particular, approximately three-fifths of the freshman and 

senior respondents spend at least 11 hours per week preparing for class, and one in ten freshman and two 

in ten seniors are employed on campus.  Additionally, just under half of freshmen and seniors participate 

in co-curricular activities, and just over one-third of freshmen and nearly half of the seniors reported 

doing community service or volunteer work.5 

Respondents’ Satisfaction with Their College Education 

 Before reviewing curricular features that tend to foster engagement with one’s studies, it is 

informative to examine students’ general satisfaction with their college choices.  Over four-fifths of the 

CSUN respondents think that their educational experience at this institution has been excellent or good 

and say that they would choose the same university again if they were starting over.  Such a high level of 

satisfaction, though typical of students elsewhere, is nonetheless noteworthy. 

 Satisfaction with the academic advising that CSUN provides is equally high among the freshman 

respondents, with four-fifths reporting that their interactions with academic advisors has been mostly 

positive.  Such sentiments are somewhat less frequently expressed by the senior respondents; two-thirds 

report that they have had mostly positive interactions with academic advisors.  For both groups, 

satisfaction levels are similar to those observed at among respondents at the Carnegie Peer institutions and 

                                                           
 5 NSSE respondents at other CSU campuses are similar to CSUN respondents on all of these measures. 
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at the other participating CSU campuses.  This pattern of findings suggests that the advising system at 

CSUN serves most students well. 

 In addition to questions about overall satisfaction with their student experience, the NSSE survey 

includes a series of questions that asks respondents to assess the extent to which their CSUN experience 

has contributed to their knowledge and skills in a number of specific areas.  At least three-quarters of both 

freshman and senior respondents said that their CSUN experience had made a substantial contribution to 

their skills in three areas6: thinking critically and analytically, writing clearly and effectively, and working 

effectively with others.  Among the senior respondents, three-quarters also reported that their campus 

experience made a substantial contribution to their ability to speak clearly and effectively.  Senior 

respondents’ positive assessments of learning gains are typical of students at comparison institutions.  

Although freshman respondents’ assessments of CSUN’s contribution to their ability to think critically 

and analytically are also similar to those at the comparison institutions, CSUN freshman respondents are 

more likely than others to say that their college education contributed substantially to their ability to write 

clearly and effectively, to work effectively with others, and to speak clearly and effectively.  

Freshman Views of the Lower Division Curriculum 

 If one assumes that responses to NSSE items reflect what goes on in the classroom, then widespread 

reports of curricular emphases (i.e., by 75% or more of respondents) can be taken as a sign of engaging 

curricular features.  Applying such a criterion to the Spring 2013 freshman data indicates that spending 

significant time studying and on academic work receives substantial emphasis at CSUN.  In addition, 

most of the freshman respondents report that their exams frequently challenge them to do their best work.  

Abstract thinking skills appear to be widely emphasized in the lower division curriculum as well, with the 

most attention given to the analysis of ideas, experiences, or theories, judgments about the value of 

                                                           
 6 A “substantial contribution” includes respondents who said that their campus experience has contributed very 
much or quite a bit to the development of a skill or attribute. 
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information, arguments, or methods, the synthesis of ideas, information, and experiences, and the 

application of theories or concepts to practical problems or new situations.  Additionally, with regard to 

study habits, freshman respondents reported that they often worked to identify key information as they 

completed their reading assignments.  The NSSE survey also includes four items relating to “enriching” 

experiences that students expect to complete before graduating:  on-the-job experience, culminating 

senior experience, leadership role in a student organization, and study abroad.  Of these, freshman 

respondents commonly expected to get on-the-job experience. 

 Some types of student interactions with faculty and staff are common at the lower division, with most 

of CSUN’s freshman respondents reporting that they have discussed their career plans with a faculty 

member or advisor during the current school year.  Most freshman respondents also report having 

discussed academic interests, course selections, or academic performance with an academic advisor, at a 

rate that is higher than that of their counterparts at other participating institutions.  They are also more 

likely than freshmen at other institutions to report that their academic advisors frequently helped them 

understand academic rules and policies and informed them of academic support options (e.g., tutoring, 

study groups).7 

 CSUN’s lower division curriculum fosters students’ engagement with their studies through an 

emphasis on diversity and interaction between students from differing backgrounds.  Most CSUN 

freshman respondents indicated that they had often had serious conversations with students of different 

racial or ethnic backgrounds, and they are more likely to have done so than their counterparts at the 

Carnegie Peer institutions.  Freshmen also reported that they often had serious conversations with students 

from different economic backgrounds and that they often tried to better understand someone’s point of 

view by imagining the issue from their perspective.  CSUN freshman respondents are also more likely 

                                                           
 7 For these last two sets of findings, the comparison sample includes the 233 institutions who participated in 
the optional “academic advising” module offered as part of NSSE 2013. 
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than their counterparts at the Carnegie Peer institutions to say that contact among students of differing 

socio-cultural backgrounds is encouraged at CSUN.  Finally, respondents’ self-evaluations of their 

learning lend support to the curricular emphasis on diversity, with the CSUN freshman respondents more 

likely than those at the Carnegie Peer institutions to say that their education has contributed substantially 

to their ability to understand people of other racial and ethnic backgrounds. 

 One distinctive curricular feature at CSUN involves writing.  CSUN’s freshman respondents are 

more likely than those at the Carnegie Peer institutions to report that they frequently prepare several drafts 

of their papers before submitting them.  The NSSE findings suggest that CSUN’s students find this 

emphasis effective; as noted above, most freshman respondents report that their CSUN experience has 

contributed substantially to their ability to write clearly and effectively.   

 Yet another way in which CSUN’s lower division curriculum is distinct in fostering engagement is 

through active and collaborative learning: CSUN freshman respondents are disproportionately likely to 

have made a class presentation, to have worked with classmates on projects during class, and to have 

explained course material to one or more students. 

 Finally, freshman respondents view the CSUN campus environment as supportive in several respects.  

Most of the Spring 2013 NSSE respondents said that the campus places substantial emphasis on helping 

students to succeed academically and that other students are friendly and supportive.  In addition, CSUN 

respondents are more likely than their counterparts at Carnegie Peer institutions to say that the campus 

emphasizes the need to assist students in dealing with non-academic responsibilities (e.g., work or 

family).  Thus, the Spring 2013 NSSE survey responses suggest that the campus’s freshman students feel 

that the university serves their diverse needs well. 

Seniors’ Views of the Upper Division Curriculum 

 As noted above, assuming that NSSE responses cast light on curricular emphases allows one to use 

widespread agreement (i.e., mentioned by at least three-quarters of respondents) about curricular features 
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to identify aspects of the curriculum that foster students’ engagement with their studies.  Applying this 

approach to the senior NSSE responses indicates that, as was the case for freshman respondents, spending 

significant time studying and on academic work receives substantial emphasis in CSUN’s upper division 

classes.  Further, exams that frequently challenge students to do their best work are a feature of the 

curriculum as well.  An emphasis on the development of abstract thinking skills is also integral to 

CSUN’s upper division curriculum, with most respondents saying that two such skills received substantial 

attention in their recent classes: analyzing the basic elements of ideas, experiences, or theories and 

applying theories or concepts to practical problems or in new situations.  In keeping with such emphases, 

seniors also reported that they often had to put together ideas or concepts from different courses for class 

assignments or discussions.  As for study habits, most senior respondents indicated that they often worked 

to identify key information as they completed their reading assignments.  Finally, most of the senior 

respondents reported acquiring on-the-job experience during their college years, one of NSSE’s 

“enriching experiences”.  In fact, CSUN senior respondents are more likely to report having gained on-

the-job experience than are seniors at the Carnegie Peer institutions or on other participating CSU 

campuses. 

 With regard to interactions with faculty and advisors, most of the senior NSSE respondents felt that 

faculty were available, helpful, and sympathetic.  Most have, on occasion, discussed their academic 

performance with an instructor, as well as their career plans with a faculty member or advisor. 

 Like the lower division curriculum, the upper division curriculum emphasizes diversity and 

interaction between students from differing backgrounds.  Most senior respondents reported that they 

often had serious conversations with students of different racial or ethnic backgrounds, a pattern that was 

more evident at CSUN than at the Carnegie Peer institutions.  Most CSUN seniors also reported that they 

often had serious conversations with students from different economic or religious backgrounds and that 

they often tried to better understand someone’s point of view by imagining the issue from their 
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perspective.  CSUN seniors’ self-evaluations of their learning lend support to the curricular emphasis on 

diversity:  they are more likely than those at the Carnegie Peer institutions to say that their education has 

contributed substantially to their ability to understand people of other racial and ethnic backgrounds. 

 A number of less universal aspects of the upper division curriculum at CSUN stand out as distinctive.  

with an emphasis on writing and reliance on selected active learning techniques standing out most clearly.  

Two-thirds of the senior respondents report writing at least one 11-page paper during the current 

academic year, something they are more likely to report doing than their Carnegie Peer counterparts.  In 

keeping with the curricular emphasis on writing, just over three-fourths of senior respondents said that 

their CSUN experience had made a substantial contribution to their ability to write clearly and effectively.  

In the case of active learning techniques, CSUN senior respondents are more likely than Carnegie Peer 

respondents to report frequently making class presentations during the preceding academic year. 

Strengths of the Curriculum as a Whole 

 Combining the features of the upper and lower division curricula highlighted above indicates that the 

CSUN curriculum as a whole is characterized by several features that serve to engage students in their 

studies.  These include a substantial emphasis on the importance of spending significant time on academic 

work, giving examinations that challenge students to do their best work, mastering abstract thinking skills, 

and gaining on-the-job experience.  There is also a curricular emphasis on the value of diversity and 

interactions among students from different socio-cultural backgrounds.  Finally, in the eyes of the NSSE 

respondents at CSUN, the campus is peopled by available, helpful, and sympathetic faculty, along with 

friendly and supportive fellow students. 

 In addition, distinctive curricular features at CSUN that foster engagement include an emphasis on 

writing, with special attention to the importance of revision in the early years of college, and reliance on 

active learning activities, especially class presentations. Thus, insofar as CSUN chooses to launch new 

initiatives designed to foster student engagement, as NSSE conceives it, attention might profitably focus 
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on the campus’ modest comparative strengths in writing and active and collaborative approaches to 

learning. 

 

 

 

 

 

S u m m a r y   o f   R e s p o n s e s 
 
 
Respondent Characteristics (see Table 1) 
 
 ● At the time of the Spring 2013 NSSE survey, virtually all of the Northridge freshman respondents 
were 19 years of age or younger (95%) and enrolled full-time at CSUN (99%).  Just over half are women 
and 50% stem from backgrounds traditionally underserved by higher education, usually Latina/o (45%).  
Although 24% of the freshmen live on campus, the majority (58%) live some distance from campus; 
three-fifths spend no more than five hours per week commuting to class (59%). 
 
 ● Just under half of the Northridge senior respondents were between 20 and 23 years of age at the 
time of the NSSE survey (45%), while a similar proportion were between 24 and 39 (48%).  Just over half 
are women and 30% stem from traditionally underserved backgrounds, which includes primarily Latina/o 
students (25%).  About two-thirds of the senior respondents entered CSUN as transfer students (64%) and 
four-fifths attended CSUN full-time in Spring 2013 (82%).  Approximately three-fourths live within 
driving distance of campus (76%), with over half spending no more than five hours commuting to class 
each week (55%). 
 
 ● Almost half of the freshman respondents have parents with no more than a high school education 
(49%), while 34% have at least one parent who has completed a four-year college degree. 
 
 ● Among senior respondents, 34% have parents whose education did not extend beyond high school.  
In addition, 45% have at least one college-educated parent. 
 
 
Distinctive Characteristics 
 
 ● The Northridge freshman respondents differ from those at the comparison institutions in several 
respects.  They are more likely than respondents at institutions in the Carnegie Peer group to stem from 
traditionally underserved backgrounds (50% vs. 21%).  In particular, they are more likely to stem from 
Latina/o backgrounds (45% vs. 12%) and somewhat more likely to stem from Asian backgrounds (15% 
vs. 8%).  They are also more likely than those at the Carnegie Peer institutions to be 19 years or younger 
(95% vs. 73%).  Additionally, CSUN freshmen are more likely than their Carnegie Peer counterparts to be 
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enrolled full-time (99% vs. 88%) and less likely to reside in campus housing (24% vs. 42%).  As a result, 
they are more likely to spend time commuting to class (90% vs. 68%).  Parents of the Northridge 
freshmen tend to be less well-educated than parents of freshman respondents at the comparison 
institutions: CSUN freshman respondents are more likely to have parents who did not finish high school 
(25% vs. 7%) and less likely to have parents who have completed a postgraduate degree (14% vs. 25%).  
As a result, CSUN freshmen are more likely to be first-generation college students (66% vs. 45%).8 
 
 ● Compared to their counterparts at other CSU campuses, the Northridge freshman respondents are 
somewhat more likely to stem from Asian backgrounds (15% vs. 6%) and somewhat less likely to be 
White or Caucasian (16% vs. 22%).  There were also somewhat fewer female respondents among the 
CSUN respondents than among those on other CSU campuses (54% vs. 63%).  Additionally, Northridge 
freshman respondents are less likely than other CSU students to have resided in campus housing during 
their first year of college (24% vs. 37%), but somewhat more likely to live within driving distance of the 
campus (58% vs. 51%).  In keeping with this, they are more likely to spend time commuting to campus 
(90% vs. 74%).  Freshman respondents are also somewhat more likely to be international students than 
their peers at other CSU campuses (8% vs. 2%).  Finally, the CSUN respondents are somewhat more 
likely than respondents on other CSU campuses to have parents who have completed a four-year college 
degree (34% vs. 27%), and are therefore somewhat less likely to be first-generation college students (66% 
vs. 73%). 
 
 ● Like the freshmen, the Northridge senior respondents differ in several respects from their 
counterparts at the Carnegie Peer campuses.  They are more likely to be under 39 years of age (93% vs. 
82%) and to stem from traditionally underserved backgrounds (30% vs. 20%), with the disproportion of 
Latina/o  students the most pronounced (25% vs. 11 %).  The CSUN senior respondents are also more 
likely to stem from Asian backgrounds (18% vs. 6%).  Further, they are somewhat more likely than those 
at the Carnegie Peers to be enrolled full-time (82% vs. 75%) and to be transfer students (64% vs. 58%).  
In addition, the CSUN senior respondents are somewhat more likely to live within diving distance of 
campus (76% vs. 68%) and are, therefore, more likely to spend time commuting to campus (96% vs. 
77%).  Also, the CSUN seniors are somewhat more likely than those at comparison institutions to be 
international students (14% vs. 5%).  Finally, the CSUN respondents are somewhat more likely than those 
attending Carnegie Peer institutions to have parents who did not finish high school (15% vs. 8%). 
 
 ●, the Northridge senior respondents, like their freshman counterparts, differ from respondents 
attending other CSU campuses in several respects.  They are more likely to stem from Asian backgrounds 
(18% vs. 4%). and less likely to be White or Caucasian (31% vs. 43%)  There is a somewhat higher 
percentage of male respondents within the CSUN sample than among the respondents on other CSU 
campuses (47% vs. 40%) and CSUN senior respondents are more likely than the others to be international 
students (14% vs. 3%).  They are also somewhat less likely to be transfer students (64% vs. 70%).  
Additionally, they are somewhat more likely to commute more than ten hours per week than are senior 
respondents from other CSU campuses (18% vs. 12%). 
 
 
  

                                                           
 8 First-generation status is defined as neither parent holding a bachelor’s degree. 
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Expected and Actual Majors 
 
 ● Just under half (47%) of the Northridge freshmen plan majors in the professions (18%), 
Engineering, Math, and Computer Science (15%), or the Social Sciences (15%).  They are somewhat 
more likely than respondents at other CSU campuses to be planning a major in Engineering, Math, and 
Computer Science (15% vs. 9%) and somewhat less likely to be planning one in the Natural and 
Biological Sciences (13% vs. 20%).  The CSUN respondents also appear to be somewhat less likely than 
those at the Carnegie Peers to be pursuing degrees in Education, but this can probably be attributed to the 
fact that the CSU does not offer undergraduate majors in this field. 
 
 ● Just over half of the Northridge senior respondents (52%) are completing majors in Business 
(20%), Arts and Humanities (17%), or the professions (15%).  Like their freshman counterparts, they are 
somewhat less likely than respondents at other CSU campuses to be pursuing majors in Natural and 
Biological Sciences (6% vs. 14%).  The CSUN respondents are also somewhat more likely than their 
counterparts at other CSU campuses to be completing majors in Business (20% vs. 15%) and somewhat 
less likely to be completing majors in the Social Sciences (14% vs. 19%). 
The Impact of Non-Academic Activities on Engagement with One’s Studies 
 
Activities Fostering Engagement with Studies (see Table 2) 
 
 ● Close to two-thirds of the Northridge freshman respondents (64%) report typically spending 6-20 
hours per week preparing for class.  With regard to campus involvement, just under half report 
participating in co-curricular activities (47%) and 11% report being employed on campus.  Just over one-
third report doing community service or volunteer work (37%). 
 
 ● Like the freshman respondents, approximately two-thirds of the CSUN senior respondents (64%) 
report devoting 6-20 hours per week to preparing for class and just under half (47%) participate in co-
curricular activities.  About one in five work for pay on campus (19%). 9  Nearly half report doing 
community service or volunteer work (49%). 
 
 ● CSUN freshman respondents are somewhat more likely than their peers at other CSU campuses to 
spend 11 or more hours per week preparing for class (57% vs. 50%).  Additionally, compared with their 
counterparts at the Carnegie Peer institutions, the CSUN respondents are somewhat less likely to 
participate in co-curricular activities (55% vs. 47%) and to do community service or volunteer work (45% 
vs. 37%). 
 
Activities that Do Not Foster Engagement with Studies (see Table 2) 
 
 ● More than two-fifths of the freshman respondents report providing regular care for dependents 
(44%), while one-third work for pay off campus, usually for 20 hours or less per week. 
 

                                                           
 9 Judging by these responses, both freshman and senior co-curricular involvement increased from previous 
years (freshmen: 47% in 2013 vs. 37% in 2011, 41% in 2009, and 35% in 2007; and seniors:  47% in 2013 vs. 40% 
in 2011, 37% in 2009, and 37% in 2007). 
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 ● Almost two-thirds of the senior respondents report off-campus employment (64%), with 33% 
working for more than 20 hours per week.  Close to half (45%) also report providing care for dependents 
on a regular basis. 10 
 
 ● The Northridge freshman respondents are more likely than those at the Carnegie Peers to report 
regular dependent care (44% vs. 33%). 
 
 ● CSUN senior respondents are somewhat more likely to work off campus than their peers at other 
CSU campuses (64% vs. 56%).  Among senior respondents who work off campus, CSUN seniors are 
somewhat more likely than those at the Carnegie Peer institutions and other CSU campuses to work 20 or 
fewer hours per week (31% vs. 22% and 25%). 
 
 ● The Northridge freshman respondents also relax and socialize, but only two in five devote more 
than 10 hours per week to such activities (41%). 
 
 ● Fun is not entirely absent from the senior respondents’ lives either, though over three-fifths report 
spending no more than 10 hours per week relaxing and socializing (61%).   
 
 ● Freshman respondents are somewhat less likely than those at the Carnegie Peer institutions to 
spend more than 10 hours per week relaxing and socializing (41% vs. 47%). 
 
 
 
The Freshman Responses: Engagement at the Lower Division Level 
 
Adequacy of a Northridge Education (see Table 3) 
 
 ● More than four in five of the Northridge freshman respondents say that their overall educational 
experience at CSUN has been excellent or good (87%) and that they would return to the campus if they 
were starting college over again (82%).  These ratings are virtually to the same as those found at both the 
CSU and Carnegie Peer comparison institutions, but are notable nonetheless.  It must also be said, 
however, that the CSUN respondents are somewhat less likely than those at the comparison institutions to 
rate their educational experience as excellent rather than good (33% vs. 40% choosing the “excellent” 
rating) and less likely to say that they would definitely rather than probably return to their current 
institution if they were starting college anew (35% vs. 46% choosing the “definitely” rating). 
 
 ● Nearly four-fifths of the CSUN freshman respondents say that the quality of their interactions with 
academic advisors at CSUN has been positive (79%).   
 
 
  

                                                           
 10 The rate of both freshmen and seniors providing care for dependents has dropped compared with past years 
(freshmen:  44% in 2013 vs. 55% in 2011, 50% in 2009, 54% in 2007; seniors:  45% in 2013 vs. 54% in 2011, 56% 
in 2009, 57% in 2007). 
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Rigor of the Curriculum (see Table 4) 
 
 ● More than four-fifths of the freshman respondents at Northridge report that “spending significant 
time studying and on academic work” is substantially emphasized at Northridge (86%) and that the 
examinations they took during the current school year challenged them to do their best work (86%).11  
Given the high level of agreement on these matters, they can be viewed as a strength of the lower division 
curriculum.   
 
 ● Freshman respondents at CSUN are somewhat more likely than freshmen at other CSU campuses 
to report that substantial emphasis is put on spending significant time studying and on academic work 
(86% vs. 80%).   
 
 ● Nearly three-fifths of the freshman respondents at Northridge spend more than 10 hours per week 
preparing for class (57%).  For four in five of the respondents, at least part of this preparation involved 
reading one to 10 hours for their courses during the preceding academic year (79%). 
 
 ● CSUN freshman respondents are somewhat more likely than their counterparts at other CSU 
campuses to report spending more than 10 hours per week preparing for class (57% vs. 50%).12 
 
 
Emphasis on Abstract Thinking Skills (see Table 5) 
 
 ● Just over three-quarters of the Northridge freshmen respondents say that their coursework during 
the past year placed substantial emphasis (i.e., quite a bit or very much) on the analysis of ideas (78%) 
and 77% said that similar emphasis was put on making judgments about their value.  In addition, 75% of 
the CSUN freshman respondents reported that substantial emphasis is put on two other abstract thinking 
skills: applying theories and concepts to practical problems or new situations; and synthesizing and 
organizing ideas, information, or experiences.  In short, an emphasis on abstract thinking appears to be a 
hallmark of the lower division curriculum at CSUN. 
 
 ● The Northridge freshmen are somewhat more likely than their counterparts at both the Carnegie 
Peer institutions and other CSU campuses to report that making judgments about the value of information 
or methods (77% vs. 70% and 71%) and synthesizing and organizing ideas, information, or experiences 
(75% vs. 69% and 70%) received substantial emphasis in the courses they took during the most recent 
academic year.  They are also somewhat more likely to report that analysis of ideas was substantially 
emphasized at CSUN as compared with the Carnegie Peer institutions (78% vs. 73%). 
 
 ● Close to two-thirds of the Northridge freshman respondents reported often or very often 
experiencing the following during the current school year:  learning something that changed their view of 

                                                           
 11 The percentage of freshmen reporting that their exams challenged them to do their best work has seen a 
steady increase since the first administration in 2007 (86% in 2013 vs. 78% in 2011, 78% in 2009, 72% in 2007). 

 12 In addition to being more likely to do so than students at other CSU campuses, they are also more likely to 
do so than CSUN freshmen in previous years (57% in 2013 vs. 43% in 2011, 52% in 2009, 47% in 2007). 
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a topic or concept (71%), incorporating ideas and concepts from different courses into their class work 
(63%), and examining the strengths and weaknesses of their own views on a topic or issue (70%).13 
 
 ● CSUN freshman respondents are somewhat more likely than those at the Carnegie Peers to report 
using concepts from different courses in class discussions or assignments (63% vs. 56%) and to say that 
they had examined the strengths and weaknesses of their views on a topic or issue during the current 
school year (70% vs. 64%). 
 
 
Writing-Intensive Character of the Curriculum (see Table 6) 
 
According to the first report of NSSE results (NSSE 2000, 12), the items listed in Table 6 indicate 
whether institutions are “writing intensive”.  They concern the number of papers written during the 
current academic year and the frequency with which students rewrote papers or assignments. 
 
 ● Almost half of the Northridge freshman respondents report being asked to write at least six short 
papers (i.e., up to five pages) during their first year at CSUN, which is somewhat higher than at other 
CSU campuses (45% vs. 38%).  Over half of CSUN freshman respondents (57%) say that they wrote a 
few papers (between one and five) that were six to 10 pages long.  Only 25% report being asked to write 
any papers that are 11 pages or longer.14 
 ● About three-fifths of the Northridge freshman respondents report having frequently rewritten 
papers or assignments several times during their first year at college, making them more likely to have 
done so than their counterparts at Carnegie Peer institutions (62% vs. 51%).15 
 
 
Study Habits (see Table 7) 16 
 
 ● Just over four-fifths of the freshman respondents reported having frequently (i.e., often or very 
often) identified key information from reading assignments during the past year (84%), a rate that is 
comparable to their peers at other CSU campuses and at the Carnegie Peer institutions. 
 
 ● Approximately seven in ten CSUN freshman respondents indicated that they frequently reviewed 
their notes after class, a rate that is somewhat higher than at other CSU campuses (71% vs. 66%). 
 

                                                           
 13 Compared with past years, this year’s respondents are much more likely to report having examined the 
strengths and weaknesses of their own views (70% in 2013 vs. 53% in 2011, 49% in 2009, 50% in 2007). 

 14 Due to changes in this section to categories of paper length and number of papers, we cannot make 
longitudinal comparisons. 

 15 In the past two administrations of the NSSE at CSUN, there was an increase in the percentage of students 
who had reported writing several drafts of papers or assignments (80% in 2011, 77% in 2009) as compared with 
2007 (64%).  CSUN NSSE responses in 2013 indicates that this percentage has gone back to 2007 levels (62%). 

 16 These are new items in NSSE 2013 so longitudinal comparisons are not possible. 
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 ● Almost two-thirds of freshmen reported having frequently summarized what they had learned in 
class or from course materials; they were somewhat more likely to have do so than their peers at other 
CSU campuses (64% vs. 57%). 
 
 
Active and Collaborative Learning (see Table 8) 17 
 
 ● About three-fifths of the Northridge freshman respondents say that during their first year of college 
they frequently (i.e., often or very often) undertook three of the seven active learning activities 
considered: explaining material to other students (63%), working with other students on projects during 
class (62%), and asking questions in class or contributing to class discussion (60%). 
 
 ● Nearly half of freshman respondents also engaged in two other collaborative learning activities:  
asking another student to help understand material (52%) and preparing for exams with other students 
(49%).  About two-fifths of students also made class presentations (42%), but only 11% reported having 
participated in a community-based project as part of a course. 
 
 ● The Northridge freshman respondents are more likely than those at the Carnegie Peer institutions to 
have explained course material to other students (63% vs. 52%), to have worked with other students on 
projects during class (62% vs. 47%), and to have made a class presentation (42% vs. 28%).  They are also 
somewhat more likely to have asked another student to help understand material (52% vs. 44%) and to 
have prepared for exams with other students (49% vs. 43%).   
 
 ● CSUN freshmen are more likely than their peers at other CSU campuses to have worked with other 
students on projects during class (62% vs. 50%).  They are also somewhat more likely to have explained 
course material to other students (63% vs. 58%) and to have asked questions in class or contributed to 
class discussion (60% vs. 53%). 
 
 ● Nearly half of the CSUN freshman respondents said that they planned to participate in a learning 
community prior to graduation, and are somewhat more likely to do so than their counterparts at other 
CSU campuses or at the Carnegie Peer institutions (46% vs. 36% and 39%).  
 
 
Enriching Educational Experiences (see Table 9) 18 
 
 ● During their college years, over four-fifths of the CSUN freshman respondents plan on gaining on-
the-job experience (81%), suggesting that an emphasis on gaining job-relevant experience is integral to 
CSUN’s lower division curriculum. 
 
 ● Roughly half of the CSUN freshman respondents plan on engaging in three other educationally 
enriching experiences: undertaking a culminating senior experience (58%)19, holding a leadership role in 

                                                           
 17 Items in this section were changed substantially with NSSE 2013; as a result, many longitudinal 
comparisons cannot be made. 

 18 Again, items in this section were modified substantially with NSSE 2013 so only some longitudinal 
comparisons can be made. 
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a student organization (45%), and studying abroad (43%).  They are somewhat more likely than their CSU 
peers to plan to hold a leadership role in a student organization (45% vs. 37%). 
 
 
Interaction with Diverse Student Groups (see Table 10) 
 
 ● Almost seven-tenths of the freshmen respondents (69%) said that contact among students from 
diverse economic, social, and racial/ethnic backgrounds receives substantial encouragement at CSUN 
(i.e., quite a bit or very much). 
 
 ● Most CSUN freshmen report frequently having serious conversations with students of different 
backgrounds, including those from different racial or ethnic backgrounds (83%), those from different 
economic backgrounds (76%), those with different religious beliefs (72%), and those with different 
political views (65%).20 
 
 ● Three-fifths of the freshman respondents report frequently including diverse perspectives in their 
class discussions or writing assignments21, while three-quarters said they had tried to better understand 
someone else’s point view during the current school year by imagining how an issue looked from his/her 
point of view. 
 
 ● Freshmen on the CSUN campus are more likely than students at the Carnegie Peer institutions to 
report that contact among students of differing socio-economic backgrounds receives substantial 
encouragement on their campus (69% vs. 58%) and to say that they frequently had serious conversations 
with students from different racial or ethnic backgrounds (83% vs. 71%).  The same differences are 
evident in comparisons with respondents on other CSU campuses, though the differences tend to be less 
pronounced (69% vs. 59% and 83% vs. 76% respectively). 
 
 ● The Cal State Northridge freshman respondents are somewhat more likely than those at the other 
CSU or Carnegie Peer institutions to report including diverse perspectives in class discussions or writing 
assignments (60% vs. 52% and 51%) and trying to better understand someone else’s point of view (75% 
vs. 69% and 68%). 
 
 
  

                                                                                                                                                                                                            
 19 A higher percentage of CSUN freshmen in 2013 reported planning to undertake a culminating senior 
experience than was the case in past years (58% in 2013 vs. 51% in 2011, 47% in 2009, 47% in 2007).  

 20 The percentage of freshmen reporting frequent conversations with students from different racial/ethnic 
backgrounds was substantially higher among the 2013 freshman respondents (83%) than among earlier cohorts 
(62% in 2011, 59% in 2009, 58% in 2007).  The items about conversations with students from other diverse groups 
(economic, religious, political) were new in NSSE 2013 so we cannot make those longitudinal comparisons. 

 21 The percentage of Northridge freshman respondents including diverse perspectives in class discussions or 
assignments was lower within the 2013 responses than was the case for earlier NSSE administrations (60% in 2013 
vs. 75% in 2011, 76% in 2009, and 74% in 2007). 
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Student Interaction with Faculty Members (see Table 11) 
 
Several years ago, a NSSE report noted that some types of student-faculty interaction need occur no more 
than occasionally, while others should occur frequently (NSSE 2003, 6-7).  Among the latter are two 
items included in Table 11:  receiving prompt feedback from instructors on academic performance and 
discussing course-related ideas with them outside of class.  Consequently, Table 11 is arranged to reflect 
this more nuanced view of optimal student-faculty contact. 
 
 ● The freshman respondents’ ratings of the quality of their relationships with CSUN faculty suggest 
that two-thirds consider their instructors available, helpful, and sympathetic faculty. 22  Such an 
assessment is arrived at by combining the top three scores of a 7-point scale that respondents were asked 
to use in rating their relationships with campus faculty. 
 
 ● Approximately two-thirds of the Northridge freshman respondents report frequently (i.e., often or 
very often) receiving prompt feedback from faculty members on their academic performance (68%) 23, 
while one-fourth (25%) report frequently discussing class-related ideas with their instructors outside of 
class. 
 
 ● Just over seven in ten of Northridge freshmen report sometimes discussing academic performance 
with an instructor (72%), while three-quarters report occasionally discussing their career plans with a 
faculty member or advisor. 
 
 ● Close to two-fifths of the CSUN respondents said that they had sometimes worked with faculty 
members in co-curricular settings (42%) or planned to work with them on research projects prior to 
graduation (38%). 
 
 ● The Northridge freshmen are somewhat less likely than freshmen at the Carnegie Peer institutions 
to say that faculty are available, helpful, and sympathetic (66% vs. 72%) and somewhat more likely to say 
that they often or very often receive prompt feedback on their academic performance from their 
instructors (68% vs. 61%).  In addition, the CSUN respondents are somewhat more likely than those on 
other CSU campuses to report planning to work with a faculty member on a research project (38% vs. 
33%). 
 
 
  

                                                           
 22 The percentage of freshman respondents rating CSUN faculty as available, helpful, and sympathetic has 
dropped somewhat from the last two NSSE administrations (66% in 2013 vs. 72% in 2011, 73% in 2009).  For 
comparison, in 2007, the percentage was 69%. 

 23 A higher percentage of freshmen in 2013 (68%) report receiving prompt feedback compared with previous 
years (61% in 2011, 61% in 2009, 53% in 2007). 
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Supportive Campus Environment (see Table 12) 
 
Assistance with Student Needs 
 
 ● Over three-quarters of the CSUN freshman respondents (78%) say that there is substantial 
emphasis at CSUN (i.e., very much or quite a bit) on providing the support students need to succeed 
academically.  Again, given the high level of consensus, encouragement of academic success can be 
considered a campus strength. 
 
 ● Close to three-quarters of the Northridge freshman respondents (72%) say that there is substantial 
emphasis at CSUN on helping students to thrive socially24, while over half (55%) reported substantial 
emphasis on assisting them with non-academic responsibilities (e.g., work or family obligations). 
 
 ● The CSUN freshmen respondents are more likely than their counterparts at the Carnegie Peer 
institutions to report substantial campus emphasis on assistance with non-academic responsibilities (55% 
vs. 43%). They are also somewhat more likely than their peers at other CSU campuses to say that there is 
substantial campus emphasis on helping students to thrive socially (72% vs. 65%). 
 
Participation in Co-Curricular Activities 
 
 ● Just under half of the Northridge freshman respondents (46%) typically spend one or more hours 
per week on co-curricular activities. 
 
 ● The CSUN freshmen respondents are somewhat less likely than those at the Carnegie Peers to 
engage in co-curricular activities (46% vs. 55%).25 
Quality of Interpersonal Relationships 
 
 ● The Northridge freshman respondents’ ratings of their fellow students on a 7-point scale suggest 
that their relationships with them tend to be friendly and supportive:  79% chose one of the top three 
scores in rating these relationships. 
 
 ● The responses of the NSSE freshman suggest that about half consider the administrative personnel 
at CSUN helpful, considerate, and flexible, with 52% choosing one of the top three scores on a 7-point 
rating scale. 
 
 ● Northridge freshmen are somewhat less likely than those at other CSU campuses and at the 
Carnegie Peers to feel that university administrative staff are helpful, considerate, and flexible (52% vs. 
57%).   
 
 
  
                                                           
 24 The percentage of freshmen reporting substantial campus emphasis on helping students to thrive socially is 
significantly higher among the Spring 2013 CSUN respondents (72%) than it was in earlier NSSE administrations 
(57% in 2011, 57% in 2009, 47% in 2007). 

 25 Although the rate of co-curricular participation is lower than at the Carnegie Peers, it is higher than previous 
years’ NSSE administrations at CSUN (46% in 2013 vs. 37% in 2011, 41% in 2009, and 35% in 2007). 
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Contribution of College Education to Knowledge, Skills, and Personal Development (see Table 13) 
 
Intellectual Skills 
 
 ● About four in five Northridge freshman respondents say that, thus far, their college experience has 
contributed substantially (i.e., very much or quite a bit) to their ability to think critically and analytically 
(84%) and to write clearly and effectively (80%), suggesting that cultivation of these skills is integral to 
CSUN’s lower division curriculum.   
 
 ● Three-quarters of the Northridge freshman respondents report that their first year in college has 
contributed substantially to their ability to work effectively with others. 
 
 ● Seven in ten of the freshmen respondents report substantial improvements in their ability to speak 
clearly and effectively (71%), while three in five report substantial improvements in their ability to 
analyze quantitative problems (62%)26 and solve real-world problems (61%). 
 
 ● In comparison to respondents at the Carnegie Peer institutions, CSUN freshman respondents are at 
least somewhat more likely to report substantial gains in the following skills and abilities:  thinking 
critically and analytically (84% vs. 78%), writing clearly and effectively (80% vs. 68%), working 
effectively with others (75% vs. 63%), speaking clearly and effectively (71% vs. 57%), analyzing 
quantitative problems (62% vs. 56%), and solving complex real-world problems (61% vs. 54%).   
 
 ● Freshmen at CSUN  are also somewhat more likely than their peers at other CSU campuses to 
report substantial gains in four of the skills and abilities considered  writing clearly and effectively (80% 
vs. 70%), working effectively with others (75% vs. 66%), analyzing quantitative problems (62% vs. 
57%), and solving complex real-world problems (61% vs. 53%). 
 
Personal and Other Virtues27 
 
 ● Three-quarters of the Northridge freshman respondents indicate that, thanks to their experience at 
CSUN, they have made substantial gains in understanding people from other racial and ethnic 
backgrounds (76%) and about two-thirds (68%) report substantial gains in developing a personal code of 
values and ethics.  Additionally, more than half say that college has contributed substantially to their job-
related knowledge and skills (53%), while two-thirds report that it has contributed to being an informed 
and active citizen (65%). 
 
 ● The Northridge freshman respondents are more likely than those at both other CSU campuses and 
the Carnegie Peer institutions to say that their college education has contributed substantially to their 
understanding of people from different racial and ethnic backgrounds (76% vs. 64% and 59%).  They are 
also somewhat more likely than others to report substantial gains in the development of a personal code of   

                                                           
 26 In comparison with previous years, a lower percentage of freshmen reported substantial contributions to 
their ability to analyze quantitative problems (62% in 2013 vs. 74% in 2011, 75% in 2009, and 69% in 2007). 

 27 Several items in this section were dropped from the Spring 2013 NSSE administration, while one item was 
added: being an informed and active citizen. 
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ethics (68% vs. 60% and 57%) and becoming an informed and active citizen (65% vs. 60% and 56%).  
Finally, the CSUN respondents are more likely than those on other CSU campuses to report that their 
college experience has contributed substantially to their job or work-related knowledge and skills (53% 
vs. 46%).  
 
 
Academic Advising (see Table 14) 28 
 
 ● More than three-quarters of the CSUN freshman respondents reported consulting an academic 
advisor at least twice about their academic interests, course selections, or academic performance.  They 
are more likely to report engaging in such discussions than are the students at the other institutions 
administering the academic advising module (78% vs. 65%). 
 
 ● Just over half of the freshman respondents reported that university staff were their primary source 
of advice regarding academic plans (53%), with such advisors identified as assigned academic advisors in 
two out of three cases.  About a third of the freshman respondents relied primarily on family and friends 
for advice about academic plans (34%). 
 
 ● Approximately two-thirds of freshman respondents felt that academic advisors frequently listened 
closely to their questions and concerns (71%), provided useful information about courses (69%), informed 
them of important deadlines (68%), were available when needed (68%), helped them to understand 
academic rules and policies (67%), and informed them of academic support options (62%).  About half 
also felt that academic advisors helped with academic difficulties (51%), supplied information on special 
opportunities (47%), and discussed their career interests and post-graduation plans (47%). 
 
 
 ● Compared to freshman respondents at other participating institutions, those at CSUN  were more 
likely to report that academic advisors frequently helped them to understand academic rules and policies 
(56% vs. 67%) and informed them of academic support options (52% vs. 62%).  They were also 
somewhat more likely to say that academic advisors frequently listened closely to their questions and 
concerns (65% vs. 71%), provided useful information about courses (61% vs. 69%), informed them of 
important deadlines (58% vs. 68%), helped with academic difficulties (44% vs. 51%), and supplied 
information on special opportunities (40% vs. 47%). 
 
 
 
Distinctive Backgrounds and Engagement Patterns of Freshmen Taking University 100 
 
Since Cal State Northridge has devoted considerable effort to developing an innovative freshman seminar 
for newly enrolled students, it seemed worthwhile to use the newest NSSE data to repeat an analysis first 
undertaken with the Spring 2007 data: a comparison of the freshman respondents who did and did not 
attempt University 100 (U100) during their first year at the university.  Since 362 of the Spring 2013 
NSSE freshman respondents (36%) attempted the course, the analysis again proved feasible.  Its results 

                                                           
 28 This report section summarizes responses to an optional module on academic advising introduced in the 
Spring 2013 NSSE administration.  The comparison group for the items in question is the freshman respondents at 
all other institutions administering the module (N = 233). 
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reveal that the U100 students are distinctive in a few aspects of their background and patterns of 
engagement; the distinctive features are summarized below. 
 
 
Differences in Background (see Table 15) 
 
 ● The backgrounds of the NSSE freshman respondents attempting U100 are distinctive in a number 
of respects.  They are more likely than those not attempting to course to stem from racial/ethnic 
backgrounds traditionally underserved by higher education (67% vs. 51%), with those stemming from 
Latina/o backgrounds predominating (58% vs. 48%). 
 
 ●With regard to parents’ educational background, U100 respondents are more likely than other 
freshman respondents to have parents who have no more than a high school education (59% vs. 43%) and 
therefore are less likely to have parents who have completed a four-year college degree (25% vs. 39%).  
 
 ● The U100 respondents are also more likely than other freshman respondents to reside in campus 
housing (34% vs. 18%) and less likely to live within driving distance of the university (48% vs. 63%).  
 
 ● The U100 respondents are much more likely than other freshmen to arrive at CSUN undecided 
about a major (34% vs. 10%).  In addition, they are somewhat more likely than others to plan a major 
housed in the College of Social & Behavioral Sciences (23% vs. 14%), but less likely to plan majors 
housed in the Colleges of Business and Economics (2% vs. 16%), Engineering & Computer Science (3% 
vs. 17%), or Arts, Media, & Communication (5% vs. 15%). 
 
 
Differences in Perceptions of Institutional Support (see Table 16) 
 
 ● By and large, the U100 respondents appear to feel well supported at CSUN.  In particular, they 
were more likely than other freshmen to report having at least sometimes talked with a faculty member or 
advisor about their career plans (82% vs. 71%) and to feel that the institution supported them with their 
non-academic responsibilities (64% vs. 51%) 
 
 ● Most of the U100 respondents also felt that CSUN provides support to help students succeed 
academically (79%) and to thrive socially (74%).  Though similar to other freshmen in these perceptionsw 
(78% and 72% respectively), they are nonetheless notable. 
 
 
Differences in Active Learning (see Table 17) 
 
 ● In most respects, the U100 respondents are very similar to other freshmen in their exposure to 
active and collaborative learning strategies during their first year at college. 
 
 ● The one exception is class presentations, with the U100 respondents more likely to have frequently 
(i.e., often or very often) given such presentations than other freshmen (48% vs. 38%). 
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The Senior Responses: Engagement at the Upper Division Level 
 
Adequacy of a Northridge Education (see Table 3) 
 
 ● Over four-fifths of the Northridge senior respondents (86%) rated their overall educational 
experience at CSUN as excellent or good.  Most also said that they would return to the campus if they 
were beginning college over (82%).  These positive views of the university, though similar to those 
expressed by respondents at the comparison institutions, are nonetheless noteworthy.  In fairness, it 
should also be noted that the CSUN respondents are somewhat less likely than those at the comparison 
institutions to rate their educational experience as excellent rather than good (36% vs. 42% choosing the 
“excellent” rating) and somewhat less likely to say that they would definitely rather than probably return 
to their current institution if they were starting college anew (37% vs. 46% choosing the “definitely” 
rating). 
 
 ● Much like their counterparts elsewhere, two-thirds of the Northridge senior respondents report that 
the academic advising they have received at CSUN has been excellent or good. 
 
 
Rigor of the Curriculum (see Table 4) 
 
 ● Over four-fifths of the senior respondents at Northridge report that spending significant time 
studying and on academic work is substantially emphasized at Northridge (86%).  Nearly nine in ten of 
the senior respondents say that their examinations during the current school year challenged them to do 
their best work (89%)29.  Such a high level of consensus suggests that these features are integral to the 
upper division curriculum at CSUN. 
 
 ● Just over three-fifths of the senior respondents at Northridge (61%) report spending at least 11 
hours per week preparing for class.30  For most (74%), this included reading between 1 to 10 hours per  
week for their courses, with nearly one-quarter reading more than 11 hours per week (24%). 
 
 ● CSUN senior respondents were somewhat more likely than those at the Carnegie Peer institutions 
to report that spending significant time studying and on academic work is substantially emphasized at 
Northridge (86% vs. 81%). 
 
 
Emphasis on Abstract Thinking Skills (see Table 5) 
 
 ● Approximately four in five of the CSUN senior respondents say that their coursework placed 
substantial emphasis on the application of theories or concepts to practical problems or in new situations 

                                                           
 29 A higher percentage of seniors reported that their examinations challenged them to do their best work in 
2013 (89%) than did so in past NSSE administrations (82% in 2011, 81% in 2009, 79% in 2007).  

 30 While most seniors in 2013 (61%) reported spending at least 11 hours per week preparing for class, only 
about one-third (36%) reported doing so in 2011.  The 2013 percentages seem to be more in line with those for the 
2007 and 2009 administrations (56% and 58% respectively). 
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(81%) and the analysis of ideas, experiences, or theories (79%)31, suggesting that the development of 
these skills is one of the strengths of the upper division curriculum.  In addition, close to three-quarters 
reported that their coursework emphasized synthesizing ideas, information, or experiences (74%) and 
making judgments about the value of information, arguments, or methods (73%). 
 
 ● Three-quarters of the Northridge senior respondents reported frequently (i.e., often or very often) 
combining ideas or concepts from different courses in completing assignments or during class discussion 
(75%) and that they frequently learned things during the past year that changed their views of a topic or 
concept (73%).  In addition, just over two-thirds (68%) reported often examining the strengths and 
weaknesses of their own views on a topic or issue.32 
 
 
Writing-Intensive Character of the Curriculum (see Table 6) 
 
According to the first report of NSSE results (NSSE 2000, 12), the items listed in Table 6 indicate 
whether institutions are “writing intensive”.  As noted above, the items in question concern the number of 
papers respondents wrote during the current academic year and the frequency with which they rewrote 
papers or assignments. 
 
 ● Nearly half of the Northridge senior respondents (48%) reported writing at least six short papers 
(i.e., up to five pages) during the current academic year.  Additionally, almost one-quarter had written at 
least six 6-10 page papers (23%) and two-thirds had written at least one longer (more than 10 pages) 
paper (66%).33 
 
 ● Northridge senior respondents were more likely than their counterparts at the Carnegie Peers and 
somewhat more likely than their peers on other CSU campuses to have written at least one longer paper 
(66% vs. 54% and 57%).  CSUN senior respondents were also more somewhat more likely than those at 
Carnegie Peer institutions to have written at least one 6-10 page paper (85% vs. 78%). 
 ● About half of the CSUN senior respondents (52%) report revising papers or assignments several 
times before submitting them.   
 
 
Study Habits34 (see Table 7) 
 
 ● Most of the Northridge senior respondents reported having frequently (i.e., often or very often) 
identified key information from reading assignments in the past year (85%). 

                                                           
 31 In the most recent NSSE administration, a lower percentage of seniors (79%) indicated that substantial 
emphasis is placed on analysis of ideas than was the case in previous administrations (88% in 2011, 86% in 2009, 
85% in 2007).  

 32 The 2013 results indicate an increase in the proportion of respondents who frequently examined the 
strengths and weaknesses of their views (68% vs. 58% in 2011, 56% in 2009, 52% in 2007). 

 33 As mentioned before, because of changes in the items in this section, no longitudinal comparisons are 
possible. 

 34 As mentioned above, these is a new section and therefore longitudinal comparisons are not possible. 
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 ● About seven in ten seniors also reported that they frequently reviewed notes after class (70%) and 
summarized what was learned in class or from course materials (68%). 
 
 
Active and Collaborative Learning (see Table 8) 35 
 
 ● At least three-fifths of the Northridge senior respondents say that during the 2012-13 academic year 
they frequently engaged in four of the six collaborative learning activities considered: working with other 
students on projects during class (73%)36, asking questions in class or contributing to class discussions 
(67%), making a class presentation (65%), and explaining course material to other students (61%).  Close 
to half report frequently preparing for exams with other students (50%) and asking another student for 
help with understanding course material (43%). 
 
 ● Just over one in ten senior respondents report having participated in a community-based project 
during the past academic year (13%).37  Additionally, about one-third of the Northridge senior 
respondents reported having participated in a learning community during their college years (36%). 
 
 ● Northridge senior respondents are more likely than those at the Carnegie Peer institutions to 
frequently give class presentations (65% vs. 49%).  They are also somewhat more likely to frequently 
work with other students on projects in class (73% vs. 64%), explain course material to other students 
(61% vs. 54%), prepare for exams with other students (50% vs. 40%), and ask another student for help in 
understanding course material (43% vs. 35%).  CSUN seniors are also somewhat more likely than those at 
the Carnegie Peers to participate in a learning community (36% vs. 29%). 
 
 ● With two exceptions, the CSUN senior respondents are similar to their peers at other CSU 
campuses in their experiences with most active learning strategies.  They are somewhat more likely to 
have worked with other students on projects during class (73% vs. 66%) and made class presentations 
(65% vs. 60%). 
 
 
Enriching Educational Experiences (see Table 9) 38 
 
 ● Four-fifths of the CSUN senior respondents have acquired on-the-job experience during their 
college years (79%).  Such a high level of agreement suggests that the acquisition of job-relevant 
experience is integral to CSUN’s upper division curriculum. 

                                                           
 35 Again, this section was changed substantially in NSSE 2013; as a result, many longitudinal comparisons 
cannot be made. 

 36 Senior respondents in 2013 were more likely than students in previous years to report having frequently 
worked with other students on projects during class (73% in 2013 vs. 59% in 2011, 61% in 2009, 55% in 2007). 

 37 Compared with previous years, NSSE 2013 seniors were somewhat less likely to have participated in a 
community-based project (13% in 2013 vs. 19% in 2011, 19% in 2009, 18% in 2007). 

 38 As mentioned above, items in this section were changed substantially with NSSE 2013 so only some 
longitudinal comparisons can be made. 
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 ● Almost seven in ten of the Northridge seniors have had a culminating senior experience (69%).  In 
addition, nearly two-fifths have held a leadership role in a student organization or group (39%) and close 
to one-fifth have studied abroad (18%). 
 
 ● The Northridge senior respondents are more likely than seniors at other CSU campuses or at the 
Carnegie Peer institutions to have acquired on-the-job experience (79% vs. 69% and 67%).  In addition, 
they are also somewhat less likely than their peers on other CSU campuses to have had a culminating 
senior experience (69% vs. 76%). 
 
 
Interaction with Diverse Student Groups (see Table 10) 
 
 ● Three in five of the senior respondents at Northridge report that contact among students of diverse 
socioeconomic backgrounds receives substantial encouragement (i.e., quite a bit or very much).39 
 
 ● At least seven in ten senior respondents at CSUN report frequently (i.e., often or very often) having 
serious conversations with students from backgrounds that differ in the following respects: race and 
ethnicity (85%), economic background (80%), religion (77%), and political views (72%). 40 
 
 ● Three-quarters of the Northridge senior respondents reported frequently trying to better understand 
another’s point of view by imagining how an issue appeared from his/her perspective, while more than 
half said that during the current academic year they had frequently included diverse perspectives in their 
class discussions or writing assignments (54%).41 
 
 ● The CSUN senior respondents are more likely than those at the Carnegie Peer institutions to report 
frequently having serious conversations with students from differing racial or ethnic backgrounds (85% 
vs. 75%).  They are also somewhat more likely than their Carnegie Peer counterparts to frequently have 
had conversations with students from differing religious backgrounds (77% vs. 71%) and to report that 
contact among students of diverse socioeconomic backgrounds receives substantial encouragement on 
their campus (60% vs. 53%). 
 
 
  

                                                           
 39 Senior respondents in 2013 were somewhat more likely to report that contact among students of different 
socioeconomic backgrounds receives encouragement at CSUN (60%) than was the case in past administrations 
(54% in 2011, 56% in 2009, 50% in 2007). 

 40 The percentage of seniors reporting frequently having conversations with students from differing 
racial/ethnic backgrounds was substantially higher in 2013 (85%) than in previous NSSE administrations (65% in 
2011, 68% in 2009, 64% in 2007).  The items about conversations with students from other diverse groups 
(economic, religious, political) were new to NSSE in 2013, so we cannot make longitudinal comparisons. 

 41 In comparison to past NSSE administrations, a higher percentage of seniors reported trying to better 
understand another person’s point of view by imagining it from his/her perspective (75% vs. 68% in 2011, 69% in 
2009, 66% in 2007).  In contrast, a lower percentage (54%) reported frequently including diverse perspectives in 
their class discussions or assignments (54% vs. 66% in 2011, 65% in 2009, 68% in 2007). 
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Student Interaction with Faculty Members (see Table 11) 
 
As stated above, several years ago, a NSSE summary report noted that some types of student-faculty 
interaction need occur no more than occasionally, while others should occur frequently (NSSE 2003, 6-7).  
Among the latter are two items included in Table 11:  getting prompt feedback from instructors on 
academic performance and discussing course-related ideas with them outside of class.  Consequently, 
Table 11 is arranged to reflect this more nuanced view of optimal student-faculty contact. 
 
 ● Seniors’ assessments of their interpersonal relationships with CSUN faculty members suggest that 
they tend to view them as available, helpful, and sympathetic.  This is evident from the fact that three-
quarters (77%)  chose one of the three highest scores on a seven-point scale to rate the quality of their 
relationships with campus faculty. 
 
 ● Nearly two-thirds of the Northridge senior respondents reported frequently (i.e., often or very 
often) receiving prompt feedback from faculty members on their academic performance (65%)42 and just 
under one-third reported frequent out-of-class discussions with faculty members about course-related 
ideas (31%). 
 
 ● Over three-quarters of Northridge senior respondents (77%) reported at least sometimes discussing 
academic performance with an instructor during the current school year, while four-fifths occasionally 
discussed their career plans with faculty members (81%).  This high level of consensus suggests that such 
a pattern of student-faculty interaction is part and parcel of the upper division experience at CSUN. 
 
 ● Half of the Northridge senior respondents reported working with a CSUN faculty member on a co-
curricular activity during 2012-13 (52%.  In addition, just over one-third reported working on a non-
course-related faculty research project (35%). 
 ● CSUN senior respondents are somewhat more likely than those at the Carnegie Peer institutions to 
have frequent out-of-class discussions with faculty members about course-related ideas (31% vs. 26%), to 
have at least sometimes discussed academic performance with an instructor (77% vs. 72%), and to have 
worked with a faculty member on a co-curricular activity (52% vs. 44%). 
 
 
Supportive Campus Environment (see Table 12) 
 
Assistance with Student Needs 
 
 ● Seven in ten CSUN senior respondents (70%) say that at Cal State Northridge there is substantial 
emphasis (i.e., very much or quite a bit) on providing the support students need to succeed academically.  
Additionally, two-thirds of the Northridge respondents (67%) said that CSUN places substantial emphasis 
on providing the support students need to thrive socially, while over a third (37%) expressed a similar 
sentiment about the assistance provided to help students meet their non-academic responsibilities (e.g., 
work or family obligations). 43 
                                                           
 42 Seniors participating in the 2013 NSSE administration were more likely than those participating in earlier 
administrations to report receiving prompt feedback from faculty on their academic performance (65% vs. 58% in 
2011, 60% in 2009, 54% in 2007). 

 43 Compared to previous years, a markedly higher percentage of seniors reported that they felt CSUN puts 
substantial emphasis on providing the support students need to thrive socially (67% vs. 37% in 2011, 37% in 2009, 
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 ● CSUN senior respondents are somewhat more likely than those at the Carnegie Peers to feel that 
their campus puts substantial emphasis on providing the support students need to thrive socially (67% vs. 
61%) and to cope with their non-academic responsibilities (37% vs. 31%).  This last also seems somewhat 
more likely to receive substantial emphasis at Northridge than on other CSU campuses (37% vs. 32%). 
 
Participation in Co-Curricular Activities 
 
 ● Just under half of the Northridge senior respondents (47%) typically spend one or more hours per 
week on co-curricular activities.44 
 
Quality of Interpersonal Relationships 
 
 ● The ratings of the Northridge seniors suggest that most consider their relationships with other 
students friendly and supportive.  More specifically, 85% selected one of the three top scores on a seven-
point rating scale to assess the quality of these relationships. 
 
 ● Over half of CSUN seniors consider the administrative personnel at the university to be helpful, 
considerate, and flexible, with 56% choosing one of the three top scores on a seven-point rating scale 
designed to assess such views.45 
 
 
 
Contribution of College Education to Knowledge, Skills, and Personal Development (see Table 13) 
 
Intellectual Skills 
 
 ● More than eight in ten senior respondents say that their college education has substantially 
improved their ability to think critically and analytically (86%).  In addition, about three-quarters cite 
substantial improvement in three other skills: writing clearly and effectively (77%), working effectively 
with others (77%), and speaking clearly and effectively (75%).  These findings suggest that the 
development of these skills is a strength of CSUN’s upper division curriculum.  Additionally, about two-
thirds report substantial improvements to their ability to analyze quantitative problems (67%) and to solve 
complex real-world problems (66%).46 

                                                                                                                                                                                                            
30% in 2007).  Additionally, there was an increase in the percentage of seniors who felt that substantial emphasis 
was put on providing assistance with non-academic responsibilities (37% vs. 30% in 2011, 29% in 2009, 24% in 
2007). 

 44 The percentage of senior respondents reporting that they spent at least an hour per week on co-curricular 
activities is higher than it was in past NSSE administrations (47% vs. 40% in 2011, 37% in 2009, 37% in 2007). 

 45 CSUN seniors participating in the 2013NSSE administration are more likely than those participating in 
earlier administrations to report that campus administrative staff are helpful, considerate, and flexible (56% vs. 50% 
in 2011, 53% in 2009, 45% in 2007). 

 46 The percentage of CSUN seniors reporting substantial improvements in their ability to analyze quantitative 
problems  was lower than in previous NSSE administrations (67% vs. 75% in 2011, 78% in 2009, 75% in 2007). 
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 ● The Northridge senior respondents are somewhat more likely than those at other CSU campuses 
and at the Carnegie Peer institutions to report substantial improvement in working effectively with others 
(77% vs. 71%).  They are also somewhat more likely than their counterparts at the Carnegie Peers to 
report substantial improvement in the ability to speak clearly and effectively (75% vs. 65%). 
 
Personal and Other Virtues 
 
 ● Seven in ten CSUN senior respondents report substantial gains in their understanding of people 
from other racial and ethnic backgrounds (71%),47 while two-thirds believe that they have made 
substantial progress in developing a personal code of ethics (68%).  Just over two-thirds of the Northridge 
seniors report that their college experience has helped them to acquire substantial job-related knowledge 
and skills (68%).  Three in five CSUN senior respondents also report that they are substantially more 
informed and active as citizens (60%). 
 
 ● The Northridge senior respondents are more likely than those at the Carnegie Peer institutions to 
say that their college experience has contributed substantially to their understanding of people from other 
racial and ethnic backgrounds (71% vs. 61%) and somewhat more likely to report substantial gains in 
developing a personal code of ethics (68% vs. 60%).  Similar differences emerge when the CSUN seniors 
are compared to their counterparts on other CSU campuses: 71% vs. 66% report enhanced understanding 
of people from other racial and ethnic backgrounds and 68% vs. 60% reports gains in the development of 
a personal code of ethics. 
 
 
Academic Advising (see Table 14) 48 
 
 ● About three in five senior respondents report that they have discussed academic issues with an 
academic advisor at least twice during the past year (59%). 
 ● More than half of the CSUN senior respondents indicated that university staff were their primary 
source of academic advice during the current year (56%), with such advisors most frequently assigned to 
students by the university.  Nonetheless, the CSUN respondents are somewhat less likely than those 
elsewhere to rely on campus-assigned advisors for academic counseling (26% vs, 32%). 
 
 ● About one in five senior respondents looked to family and friends as their primary source of 
academic advice (22%). 
 
 ● Roughly three in five senior respondents at Northridge felt that academic advisors frequently 
listened closely to their questions and concerns (61%), were available when needed (60%), and informed 
them of important deadlines (57%).  In addition, between one-third and one-half felt that academic 
advisors frequently helped them to understand academic rules and policies (52%), provided useful 
information about courses (51%), discussed career interests and post-graduation plans (42%), helped with 

                                                           
 47 NSSE 2013 seniors are more likely to report substantial gains in understanding people of other racial/ethnic 
backgrounds (71% in 2013 vs. 65% in 2011, 64% in 2009, and 65% in 2007). 

 48 As mentioned above, the academic advising section is an optional module introduced with NSSE 2013.  
Thus, comparison group differs; it includes all other institutions administering the module (N = 233). 
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academic difficulties (41%), informed them of academic support options (41%), and supplied information 
about special opportunities (35%). 
 
 
 
The Distinct Characteristics of Senior Respondents Entering CSUN as First Time Freshmen or 
Transfer Students (see Tables 18 and 19) 
 
Initial discussion in this report indicated that the NSSE responses of CSUN’s entering and exiting 
students are not readily comparable because so many of those about to exit enter as transfer students.  It is 
therefore of interest to compare the engagement patterns of the senior respondents entering the university 
as either first time freshmen (n = 616 or 36%) or as transfer students (n = 1,095 or 64%).  The results of 
the analysis are summarized below.  They reveal some differences between the two groups in background 
and responsibilities, but no differences in the many dimensions of engagement with one’s studies that are 
the focus of the NSSE survey. 
 
 ● The background characteristics of the CSUN seniors who entered as first time freshmen differ in 
several respects from those of the respondents entering as transfer students. 
 
 ● Not unexpectedly, the clearest difference is in terms of age, with the freshmen entrants more likely 
than the transfer entrants to be 23 or younger (77% vs. 29%), but less likely to be 25 or older (15% vs. 
57%). 
 
 ● Clear differences in racial and ethnic background are also evident.  The freshman entrants are more 
likely than the transfer entrants to stem from traditionally underserved backgrounds (48% vs. 26%), with 
the differences in Latina/o enrollment most pronounced (38% vs. 22%).  In contrast, the transfer entrants 
are more likely than the freshman entrants to be international students (19% vs. 5%).   
 
 ● There are also some differences in majors, with the transfer entrants at least somewhat more likely 
to be completing majors in Business and Economics (25% vs. 17%) or Engineering and Computer 
Science (11% vs. 8%).  The freshman entrants, on the other hand, are somewhat more likely than the 
transfer entrants to be completing majors in the Humanities (15% vs. 10%). 
 
 ● The responses suggest that students who enter CSUN as freshmen tend to be more involved in 
some campus activities than those who enter as transfer students.  Compared to the transfer students, the 
freshman NSSE participants are more likely to be members of campus fraternities or sororities (5% 
vs.16%) and to have held a leadership position in a student organization (35% vs. 46%). 
 
 ● The transfer entrants are somewhat more likely than the freshman entrants to report spending at 
least 11 hours per week preparing for class (65% vs. 55%) and somewhat less likely to work for pay on 
campus (16% vs. 26%). 
 
 
 
  



Spring 2013 NSSE responses (cont’d.) - 33 
 
 
Engaging Features of the Northridge Curriculum 
 
Widespread agreement among NSSE respondents about the presence of selected curricular features can be 
considered evidence that they are integral to the curriculum and foster student learning.  The summary 
appearing below identifies those curricular features whose presence was noted by at least three-quarters of 
CSUN’s freshman and senior NSSE respondents, suggesting that they are infused throughout the 
curriculum.  In addition to such absolute indicators of curricular strength, a number of relative indicators 
can be identified from those instances in which the CSUN respondents are significantly more likely than 
those at the Carnegie Peer institutions to report engaging in certain behaviors or benefiting from specific 
curricular practices.  The remainder of this subsection lists those areas of curricular strength that are 
clearly evident in the curriculum as a whole, as well as  those more clearly evident in the lower or upper-
division parts of that curriculum. 
 
 
 ● An emphasis on spending significant time studying and on academic work (identified by 86% of 
both the freshman and senior respondents; see Table 4). 
 
 ● Examinations that challenge students to do their best work (identified by 86% of the freshman and 
89% of the senior respondents; see Table 4). 
 
 ● An emphasis on multiple abstract thinking skills (see Table 5): 
 

- analyzing the basic elements of ideas or theories (identified by 78% of the freshman and 
79% of the senior respondents) 
 
- applying theories or concepts to practical problems or in new situations (identified by 
75% of the freshman and 81% of the senior respondents). 
 
- making judgements about the value of information/arguments (identified by 77% of the 
freshman respondents).    [lower division strength] 
 
- synthesizing ideas, information, or experiences into more complex wholes (identified by 
75% of the freshman respondents).    [lower division strength] 

 
 ● An emphasis on writing: 66% of the CSUN seniors reported writing at least one paper of 11 or 
more pages during the preceding year compared to 54% of the respondents at the Carnegie Peers (see 
Table 6).     [upper division strength] 
 
 ● An emphasis on the importance of preparing several drafts of papers or assignments before turning 
them in.  The CSUN freshman respondents are more likely than those at the Carnegie Peers to report such 
an emphasis (62% vs. 51%; see Table 6).   [lower division strength] 
 
 ● An environment encouraging students to frequently (i.e., often or very often) extract key 
information as they complete their reading assignments (identified by 84% of the freshman and 85% of 
the senior respondents; see Table 7). 
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 ● Reliance on active and collaborative learning strategies (see Table 8):the Northridge respondents 
are significantly more likely than those at the Carnegie Peer institutions to report often or very often 
 

- making class presentations (42% vs. 28% for the freshmen and 65% vs. 49% for the 
seniors). 
 
- working with other students on projects during class (62% vs. 47% for the freshmen)  
[lower division strength] 
 
- explaining course material to other students (63% vs. 52% for the freshmen).  [lower 
division strength] 

 
 ● A curriculum that provides for the acquisition of on-the-job experience (identified by 81% of the 
freshman and 79% of the senior respondents; see Table 9). 
 
 ● Substantial campus encouragement of contact among students of differing socio-economic 
backgrounds.  The Northridge freshmen are more likely than those at the Carnegie Peer institutions to 
report such encouragement (69% vs. 58%).    [lower division strength] 
 
 ● A diverse campus setting that encourages frequent (i.e., often or very often) serious conversations 
with students from differing (see Table 10) 
 

- racial and ethnic backgrounds (identified by 83% of the freshman and 85% of the senior 
respondents)  
 
- economic backgrounds (identified by 76% of the freshman and 80% of the senior 
respondents). 
 
- religious backgrounds (identified by 77% of the freshman respondents)    [upper division 
strength] 

 
 ● Curricular emphases that encourage frequent attempts to better understand someone else’s point of 
view by imagining a situation from their perspective (identified by 75% of both the freshman and senior 
respondents; see Table 10). 
 
 ● Faculty members who are seen as available, helpful, and sympathetic: 77% of the senior 
respondents express such a view (see Table 11).    [upper division strength] 
 
 ● The opportunity for occasional (i.e., at least sometimes) discussions of career plans with faculty 
members or advisors (identified by 75% of the freshman and 81% of the senior respondents; see Table 
11). 
 ● Opportunities to discuss academic performance with instructors: 77% of the senior CSUN 
respondents report that these are available (see Table 11)    [upper division strength] 
 
 ● A campus that provides the support that students need to succeed academically.  Just over four-
fifths of the freshman respondents agree that such support is present (78%; see Table 12).    [lower 
division strength] 
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 ● A campus that pays attention to the needs of students with non-academic responsibilities.  
Freshman respondents at Northridge are more likely than those at the Carnegie Peer institutions to report 
that assisting students with such needs receives substantial attention (55% vs. 43%).    [lower division 
strength] 
 
 ● A campus setting that encourages students to be friendly and supportive of each other, thereby 
giving everyone a sense of belonging (identified by 79% of the freshman and 85% of the senior 
respondents; see Table 12). 
 
 ● Student perception of substantial improvement during their college years in their ability to (see 
Table 13): 
 

- think critically and analytically (identified by 84% of the freshman and 86% of the senior 
respondents) 
 
- write clearly and effectively (identified by 80% of the freshman and 77% of the senior 
respondents) 
 
- work effectively with others (identified by 75% of the freshman and 77% of the senior 
respondents)  
 
- speak clearly and effectively (identified by 75% of the senior respondents)    [upper 
division strength] 
 
- understand people from other racial and ethnic backgrounds.  Both the freshman and 
senior respondents at CSUN are more likely to note this than those at the Carnegie Peer 
institutions  (76%  and 71% vs. 59% and 61%). 
 

Although the above perceptions do not speak as directly to the strength of the curriculum as questions 
about specific curricular characteristics, they certainly support the notion of an engaging curriculum that 
supports and encourages student learning at both the lower and upper division levels. 
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Appendix A. 
Data Collection Procedures and Sample Representativeness 

 
 
 The data discussed in the main body of this report were collected during February and March of 

2013.  They stem from the fourteenth administration of the National Survey of Student Engagement 

(NSSE) which involved the debut of a newly revised and updated survey.  The survey questionnaire, 

which is designed to assess undergraduates’ involvement with their studies, deals with a range of 

topics, including course-related activities, both in and out of the classroom; the amount of reading and 

writing required of students; the intellectual activities emphasized in classes; the nature and quality of 

on-campus interpersonal relationships; and student views of the contribution of college work to their 

knowledge and skills. 

Data Collection Procedures 

 The distribution and collection of the NSSE responses were both undertaken by the Center for 

Survey Research at Indiana University.  During October 2012, participating institutions submitted 

electronic address files with information on all first-time freshmen entering in Fall 2012 and on all 

seniors likely to graduate in Spring or Summer of 2013 (i.e., they still had 12-24 units of course work 

to complete).  Initial e-mail invitations went out to these potential participants in mid-February 2013.  

They were sent in the name of CSUN’s president, Dianne Harrison, and contained a link to an Indiana 

University Web site at which students could complete the NSSE. 

 Several weeks after distribution of the initial e-mail, a number of phased follow-up mailings, 

generally one-to-two weeks apart, were sent to all non-respondents.  By early May 2013, 1,000 

freshmen and 1,713 seniors from CSUN had completed the survey.  These respondents represent 24% 

of the 4,149 first-time freshmen and 28% of the 6,071 graduating seniors who received invitations to 

complete the NSSE survey.  Both of these response rates are somewhat above the student-level 

response rates for all institutions participating in the Spring 2013 administration of the NSSE (21% for 
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freshmen and 26% for seniors) and well above those for the other large non-residential four-year 

institutions participating (17% for freshmen and 22% for seniors). 

Representativeness of the Response Sample 

 With the aid of information in the student databases maintained by CSUN's Office of Institutional 

Research, it was possible to compare the freshman and senior NSSE respondents with other similar 

students enrolled at the university during 2012-13.  The freshman comparisons were undertaken using 

Spring 2013 data,49 but the senior comparisons relied on Fall 2012 data because a fair number of the 

responding seniors (27%) were not enrolled in Spring 2013, primarily because they had graduated the 

preceding Fall50. The resulting comparisons are presented in Tables A-1 and A-2.  They suggest that 

both the freshman and senior response samples are largely representative of the larger groups from 

which they are drawn. 

 The first two columns of Tables A-1 and A-2 show selected characteristics of the freshmen or 

seniors completing the NSSE and of comparable students enrolled in either Spring 2013 or Fall 2012.  

The figures in the first column of Table A-1 indicate that almost all freshman respondents are 19 or 

younger and just over three-fifths are women (62%).  A majority stem from traditionally underserved 

backgrounds (57%) and about three-quarters have high school GPAs of 3.00 or higher (74%).  In 

addition, almost one-fifth had no declared major at entry (18%), while 44% are planning majors in 

fields housed in one of three CSUN Colleges: Social & Behavioral Sciences, Health & Human 

Development, or Science & Mathematics.  Finally, about three-fifths of the freshman respondents 

attempted 12-14 units in Spring 2013 (62%) or had a CSUN GPA of 3.00 or higher (63%). 

                                                           
49 As mentioned, the list of 2012-13 freshmen was sent to NSSE in Fall 2012 (n = 4,149).  However, because the 
survey was administered in Spring 2013, we are using the list of freshmen from Spring 2013 as our comparison 
group (n = 3,974). 

50 Only 3% of the senior respondents not enrolled in Spring 2013 still had to complete their degrees.   
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 In most respects, these characteristics are also typical of all freshmen entering CSUN in Fall 2012.  

Several differences are evident, however, as a comparison of the first two columns in Table A-1 

reveals.  The NSSE respondents’ average CSUN GPAs tend to be higher than those of all freshmen in 

their entry cohort (3.10 vs. 2.80) and they are more likely to have a high school GPA of 3.00 or higher 

(74% vs. 64%).  In addition, the respondents are somewhat more likely than all entering freshmen to be 

women (62% vs. 55%) and to be attempting 15 or more units in Spring 2013 (36% vs. 28%). 

 Turning now to Table A-2, the figures in the first column indicate that 60% of the NSSE senior 

respondents are women and 59% are 25 or younger.  In addition, 64% entered CSUN as transfer 

students, more than half of them with GPAs of at least 3.00 (56%) and almost all with 60 or more 

transfer units (95%).  One-third of the NSSE senior respondents stem from traditionally underserved 

backgrounds (34%) and 57% had earned 45 or more units at CSUN at the time of the survey.  Close to 

half had been at CSUN for 4 to 8 terms (56%), attempted 13 or more units in Fall 2012 (50%), and had 

CSUN GPAs of 3.00 or higher (55%).  Finally, 71% of the NSSE senior respondents are majoring in 

one of the fields housed in four CSUN Colleges:  Business & Economics; Health & Human 

Development; Social & Behavioral Sciences; and Arts, Media, & Communication. 

 A comparison of the first two columns of Table A-2 indicates that, in almost all respects 

considered, the NSSE senior respondents are quite similar to the larger group of advanced seniors from 

whom they are drawn.  Only three modest differences are discernable:  the NSSE seniors are somewhat 

more likely than other seniors to have a CSUN GPA of 3.00 or higher (55% vs. 47%), to have a 

transfer GPA of 3.00 or higher (56% vs. 51%), and to be women (60% vs. 54%). 

 The observed differences between the freshman and senior response samples and the larger groups 

from which they are drawn are, by and large, modest and unlikely to bias the responses.  The figures in 

the third column of Tables A-1 and A-2 reveal this most clearly.  These figures show the percentage of 

all students in a given sub-group that the freshmen or senior respondents represent.  Thus, for example, 
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freshman respondents who are 19 years or younger represent 25% of the freshmen in this age group 

who first enrolled in Fall 2012.  Whether this figure, and the others shown in the third columns of the 

tables, is high or low can be assessed by comparing it to the percentage of students included in the 

entire response sample.  This figure is 25% for the freshman grouping and 28% for the senior. 

 Using these percentages as a benchmark indicates that freshmen who are 19 or younger, for 

example, are well-represented in the sample, as are most of the other subgroups identified, especially 

among the seniors.  Among the freshman respondents, those attempting 11 or fewer units in Spring 

2013 are inadequately represented in the NSSE sample, as are those with high school GPAs of 2.49 or 

less.  Both subgroups include relatively small numbers of respondents, however.  Additionally, three 

senior subgroups appear to be somewhat overrepresented in the NSSE sample: students aged 36 or 

older, those transfer entrants who have earned 15 or fewer units at CSUN, and those who had CSUN 

GPAs of 3.5 or higher.  More generally, good students appear to be somewhat more numerous in both 

samples than might be ideal (as defined by GPA). 

 By and large, it seems fair to conclude that both the freshman and senior NSSE samples are 

representative of the larger groups from which they are drawn.  This is not to say that no caution is 

required in interpreting the findings; the reasons for caution lie in other features of the response 

samples, however.  Their relative smallness is a concern  (about 2,700 respondents out of more than 

31,000 enrolled undergraduates), as is the fact that the two class levels may be atypical of all CSUN 

undergraduates. 

 Another limitation of the data is the fact that close to two-thirds of the senior NSSE respondents 

entered CSUN as transfer students (64%).  As a result, observed differences between the freshman and 

senior respondents cannot be ascribed primarily to the greater experience of the latter at CSUN.  This 

limitation means that one set of comparisons the NSSE is designed to facilitate—between entering and 

exiting students—cannot be undertaken with CSUN’s data sets. 



Characteristic

Percentage of 
First-Time 
Freshmen 

Completing 
Survey

Percentage 
of All First-

time 
Freshmen

Percentage of 
Respondents 

Among All First-
Time Freshmen

Number of 
Freshmen on 

Which 
Percentage 

Based

All Respondents 25.0 3,974

1. Gender  
  Women 62.3 55.1 28.2 2,191 Chi-square = 27.437 (.001)

  Men 37.7 44.9 21.0 1,783 df =1

    Total 100.0 100.0
Cramer's V=.083

    (No. of first-time freshmen) (992) (3,974)

2. Age at Entry to CSU Northridge
  19 or younger 96.1 96.1 25.0 3,819
  20 or older 3.9 3.9 25.2 155

    Total 100.0 100.0
    (No. of first-time freshmen) (992) (3,974)

  Mean 18.2 18.2 T-Test = 1.350 (NS)

  Median 18.0 18.0 Eta = 0.021

3. Racial and Ethnic Background  
  Traditionally Underserved 57.3 60.3 23.7 2,396 Chi-square = 18.480 (.001)

    African American 4.9 7.1 17.3 283 df =8

    Pacific Islander 0.2 0.1 100.0 2 Cramer's V=.067

    Latino/a 52.2 53.0 24.6 2,107
    Native American/American Indian 0.0 0.1 0.0 4
  Asian 13.3 11.4 29.0 455
  White 17.2 17.2 25.0 684
  Unknown (and other) 6.1 5.6 28.8 104
  Non-resident alien 6.1 5.5 28.1 217

    Total 100.0 100.0
    (No. of first-time freshmen) (992) (3,974)

4. Major Discipline  
    Arts, Media and Comm 11.5 11.6 24.7 462 Chi-square = 30.880 (.001)

    Business & Economics 11.2 13.3 21.0 529 df = 8

    Education 1.0 0.8 31.3 32 Cramer's V=.088

    Engineering & Comp Sci 11.2 9.6 29.1 382
    Health & Human Dev 14.1 13.1 26.8 522
    Humanities 3.7 3.1 29.8 124
    Science & Math 12.8 10.5 30.5 416
    Social & Behavioral Sciences 16.8 15.8 26.6 628
    Undeclared 17.6 22.1 19.9 879

    Total 100.0 100.0
    (No. of first-time freshmen) (992) (3,974)

* The comparisons shown in Table A-1 are based on Spring 2013 enrollment data.

Table A-1. Selected Characteristics of All First-Time Freshmen Entering CSUN in Fall 
2012 and of Those Responding to the Spring 2013 NSSE Survey* 



Table A-1 cont'd. - 2

Characteristic

Percentage of 
First-Time 
Freshmen 

Completing 
Survey

Percentage 
of All First-

time 
Freshmen

Percentage of 
Respondents 

Among All First-
Time Freshmen

Number of 
Freshmen on 

Which 
Percentage 

Based

5. High School GPA
  2.49 or less 1.5 3.9 9.8 153
  2.50 to 2.99 24.8 32.2 19.3 1,272
  3.00 to 3.49 40.8 40.4 25.2 1,597
  3.50 and Above 32.9 23.5 34.9 928

    Total 100.0 100.0
    (No. of first-time freshmen) (986) (3,950)

  Mean 3.30 3.20 T-Test = 9.941 (.001)

  Median 3.20 3.10 Eta = 0.156

  Interquartile range 3.0 - 3.6 2.8 - 3.4

6. Number of Units Earned at CSU Northridge
  11 or fewer units 16.7 24.7 16.9 981
  12 - 15 units 71.4 64.7 27.5 2,570
  16 or more units 11.9 10.6 27.9 423

    Total 100.0 100.0
    (No. of first-time freshmen) (992) (3,974)

  Mean 13.0 12.5 T-Test = 4.832 (.001)

  Median 13.0 13.0 Eta = 0.076

  Interquartile range 12 - 15 12 - 14

7. Number of Units Attempted in Spring 2013
  11 or fewer 2.0 4.0 12.7 157
  12 units 23.1 26.6 21.7 1,056
  13 - 14 units 39.3 41.7 23.5 1,657
  15 or more units 35.6 27.8 32.0 1,104

    Total 100.0 100.0
    (No. of first-time freshmen) (992) (3,974)

  Mean 13.7 13.4 T-Test =7.358 (.001)

  Median 13.0 13.0 Eta = 0.116

  Interquartile range 12 - 15 12 - 15

8. CSU Northridge Grade Point Average 
  Under 2.00 9.4 15.6 15.0 612
  2.00 to 2.49 9.8 13.6 18.0 533
  2.50 to 2.99 18.0 19.3 23.4 755
  3.00 to 3.49 26.4 26.1 25.4 1,022
  3.50 to 4.00 36.4 25.4 36.0 994

    Total 100.0 100.0
    (No. of first-time freshmen) (983) (3,916)

  Mean 3.10 2.80 T-Test =10.144 (.001) 

  Median 3.30 3.00 Eta = 0.160

  Interquartile range 2.7 - 3.7 2.3 - 3.5



Characteristic

Percentage of 
Seniors 

Completing 
Survey

Percentage of 
All Seniors

Percentage of 
Respondents 

Among All Seniors

Number of 
Seniors on 

Which 
Percentage 

Based

All Respondents 28.2 6,070

1. Gender  
  Women 60.1 53.8 31.5 1,030 Chi-square = 37.680 (.001)

  Men 39.9 46.2 24.3 683 df =1

    Total 100.0 100.0
Cramer's V=.079

    (No. of graduating seniors) (1,713) (6,070)

2. Age at time of survey
  22 or younger 6.9 5.4 36.1 118
  23 - 25 52.5 57.2 25.9 899
  26 - 35 31.1 31.1 28.2 533
  36 or older 9.5 6.3 42.6 163

    Total 100.0 100.0
    (No. of graduating seniors) (1,713) (6,070)

  Mean 27.2 26.4 T-Test = 6.692 (.001)

  Median 25.0 25.0 Eta = 0.086

  Interquartile range 23 - 27 23 - 27

3. Racial and Ethnic Background  
  Traditionally Underserved 33.9 35.8 26.7 581 Chi-square = 4.260 (NS)

    African American 5.5 6.4 24.3 94 df =1

    Native Hawaiian/Pacific Islander 0.7 0.7 29.3 12 Cramer's V=.042

    Latino/a 27.5 28.5 27.2 471
    Native American/American Indian 0.2 0.2 33.3 3
  Asian 12.1 12.6 27.0 207
  White 31.8 31.7 28.3 545
  Unknown 9.7 9.9 27.7 166
  Non-resident alien 9.4 7.7 34.5 161

    Total 100.0 100.0
    (No. of graduating seniors) (1,713) (6,070)

4. Major Discipline  
    Arts, Media and Comm 14.1 15.3 26.0 242 Chi-square = 16.740 (NS)

    Business & Economics 21.7 22.7 27.0 372 df = 8

    Education 1.5 1.4 30.2 26 Cramer's V=.053

    Engineering & Comp Sci 10.0 10.1 27.9 171
    Health & Human Dev 20.0 19.3 29.2 343
    Humanities 11.4 9.3 34.6 195
    Science & Math 6.5 7.0 26.2 111
    Social & Behavioral Sciences 14.7 14.8 28.0 252
    Undeclared 0.1 0.1 28.2 2

    Total 100.0 100.0
    (No. of graduating seniors) (1,713) (6,070)

Table A-2. Selected Characteristics of All Seniors Likely to Graduate from CSUN in 2012-
2013 and of Those Responding to the Spring 2013 NSSE Survey* 
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Characteristic

Percentage of 
Seniors 

Completing 
Survey

Percentage of 
All Seniors

Percentage of 
Respondents 

Among All Seniors

Number of 
Seniors on 

Which 
Percentage 

Based

5. Entry Status  
  First-time freshmen 36.0 39.6 26.3 2,338 Chi-square = 6.789 (.009)

  Transfer student 64.0 60.4 29.4 3,719 df =1

    Total 100.0 100.0
Cramer's V=.033

    (No. of graduating seniors) (1,711) (6,057)

6. Number of Transfer Units
  less than 30 units 0.7 0.8 26.7 30
  30 to 59 units 4.5 4.3 30.4 161
  60 to 89 units 56.9 62.4 26.8 2,328
  90 units or more 37.9 35.2 34.3 1,213

    Total 100.0 100.0
    (No. of transfer seniors) (1,097) (3,732)

  Mean 87.8 85.1 T-Test = 3.959 (.001)

  Median 82.0 79.0 Eta = 0.065

  Interquartile range 70 - 100 69 - 95

7. Transfer GPA
    Under 2.49 9.5 12.0 23.2 448
    2.50 to 2.99 34.3 37.0 27.3 1,375
    3.00 to 3.49 37.9 35.7 31.3 1,327
    3.50 and above 18.3 15.3 35.2 568

    Total 100.0 100.0
    (No. of transfer seniors) (1,377) (3,718)

  Mean 3.10 3.00 T-Test = 5.271 (.001)

  Median 3.10 3.00 Eta = 0.086

  Interquartile range 2.8 - 3.4 2.7 - 3.3

8. Number of Elapsed Terms Since CSUN Entry 
  3 or fewer terms 27.9 22.5 35.0 1,365
  4 - 7 terms 37.0 36.7 28.5 2,225
  8 terms 18.6 21.5 24.4 1,307
  9 or more terms 16.4 19.3 24.0 1,169

    Total 100.0 100.0
    (No. of graduating seniors) (1,712) (6,067)

  Mean 5.5 6.6 T-Test = -1.666 (NS)

  Median 4.0 6.0 Eta = 0.021

  Interquartile range 3 - 8 4 - 8
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Characteristic

Percentage of 
Seniors 

Completing 
Survey

Percentage of 
All Seniors

Percentage of 
Respondents 

Among All Seniors

Number of 
Seniors on 

Which 
Percentage 

Based

9. Number of Units Earned at CSU Northridge
  15 or fewer units 13.1 9.6 38.7 581
  16 - 44 units 30.2 29.2 29.2 1,771
   45 - 99 units 31.5 32.9 27.0 1,996
 100 or more units 25.2 28.4 25.0 1,723

    Total 100.0 100.0
    (No. of graduating seniors) (1,713) (6,071)

  Mean 59.1 65.3 T-Test = -5.360 (.001)

  Median 51.0 57.0 Eta = 0.069

  Interquartile range 28- 100 35 - 103

10. Number of Units Attempted in Fall 2012
  11 or fewer 14.2 17.9 22.4 1,087
  12 units 36.0 34.1 29.8 2,071
  13 - 14 units 23.1 22.6 28.8 1,370
  Over 15 units 26.7 25.4 29.6 1,542

    Total 100.0 100.0
    (No. of graduating seniors) (1,713) (6,070)

  Mean 12.6 12.4 T-Test = 4.324 (.001)

  Median 12.0 12.0 Eta = 0.055

  Interquartile range 12 - 15 12 - 15

11. CSU Northridge Grade Point Average 
  Under 2.00 2.2 2.5 24.5 151
  2.00 to 2.49 13.6 19.1 19.9 1,139
  2.50 to 2.99 29.3 31.5 25.9 1,878
  3.00 to 3.49 31.4 29.5 29.7 1,756
  3.50 to 4.00 23.5 17.3 37.9 1,033

    Total 100.0 100.0
    (No. of graduating seniors) (1,664) (5,957)

  Mean 3.10 3.00 T-Test = 9.732 (.001)

  Median 3.10 2.90 Eta = 0.125

  Interquartile range 2.7 - 3.5 2.6 - 3.4

* The comparisons shown in Table A-2 are based on Fall 2012 enrollment data.
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Spring Spring Spring Spring Spring Spring Spring Spring 
Characteristic 2013 2011 2009 2007 2013 2011 2009 2007

1. Age
   19 or younger 95.3 97.2 98.0 97.6 0.0 0.3 0.5 0.0
   20 - 23 3.9 2.5 1.5 2.1 44.5 46.7 37.9 43.7
   24 - 39 0.8 0.3 0.5 0.3 48.3 46.8 51.1 48.5
   Over 39 0.0 0.0 0.0 0.0 7.2 6.3 10.5 7.8

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (807) (1,426) (410) (866) (1,428) (1,959) (628) (707)

2. Gender
   Men 46.0 36.9 35.7 32.1 47.4 39.6 38.4 35.5
   Women 54.0 63.1 64.3 67.9 52.6 60.4 61.6 64.5

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (809) (1,626) (410) (1,040) (1,433) (2,106) (628) (863)

3. Racial and Ethnic Background
Minority* 64.6 68.8 63.3 59.3 48.2 44.0 43.9 44.3
Traditionally Underserved^ 49.5 57.3 50.4 46.8 30.0 32.3 32.1 31.2
     African American 4.0 6.7 8.2 8.1 4.4 5.6 8.0 7.1
     American Indian/Native American 0.1 0.1 0.0 0.6 0.4 0.4 0.0 0.6
    Native Hawaiian/Pacific Islander 0.6 -- -- -- 0.7 -- -- --
     Latino/a 44.8 50.5 42.2 38.2 24.5 26.4 24.1 23.5
   Asian 15.1 11.6 12.9 12.5 18.2 11.6 11.8 13.1
  White/Caucasian 16.2 20.0 25.3 26.6 31.4 32.7 35.7 32.9
  Other (includes foreign & multi-racial) 13.5 4.2 4.8 14.0 15.8 8.7 6.0 22.8
  Unknown 6.3 6.9 6.6 0.0 5.3 14.7 14.3 0.0

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (809) (1,626) (410) (1,040) (1,436) (2,106) (628) (863)

4. Percentage of Internat'l. Students Among 
    Respondents 8.0 5.2 5.4 7.2 13.9 11.7 12.2 13.3
    (No. of responses on which the percentages are based) (809) (1,412) (406) (866) (1,427) (1,959) (632) (748)

5. Percentage with Disabilities -- -- 8.0 -- -- -- 13.1 --
    (No. of responses on which the percentages are based) -- -- (415) -- -- -- (640) --

Table B-1. Selected Characteristics of  NSSE Respondents by CSUN Class Level and Survey Year (Percentages)

Freshman Respondents Senior Respondents

* - Includes African American, Latina/o, Asian, Native Hawaiian/Pacific Islander, and American Indian/Native American totals.  Up to 2011, Native Hawaiian/Pacific Islander totals were combined with Asian 
totals.
^ -Starting 2013, NSSE separated Native Hawaiian/Pacific Islander totals from Asian totals.  The "Traditionally Underserved" grouping does not include Asian totals.
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Spring Spring Spring Spring Spring Spring Spring Spring 
Characteristic 2013 2011 2009 2007 2013 2011 2009 2007

6. Percentage Beginning College at Current 
    Institution 96.8 98.7 97.3 97.8 36.4 36.5 33.0 38.1
    (No. of responses on which the percentages are based) (809) (1,420) (410) (865) (1,433) (1,961) (634) (746)

7. Enrollment Status During Spring Term
     (student-defined)
   Full-time 98.9 97.0 99.8 98.0 82.1 79.8 76.4 77.3
   Less than full-time 1.1 3.0 0.2 2.0 17.9 20.2 23.6 22.7

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (1,000) (1,418) (411) (864) (1,713) (1,956) (631) (744)

8. Member of Social Fraternity or Sorority
   Yes 7.0 6.6 7.1 6.3 8.6 8.1 6.8 7.1
   No 93.0 93.4 92.9 93.8 91.4 91.9 93.2 92.9

   Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (809) (1,419) (411) (835) (1,439) (1,949) (633) (728)

 9. Where are you living this year while attending
     college?
   Dormitory or other campus housing 23.7 25.4 26.3 26.9 2.4 2.2 3.0 2.9
   Residence (e.g., house or apartment) within walking distance 11.5 12.7 12.9 7.9 16.5 13.5 11.3 12.5
   Residence (e.g., house or apartment) within driving distance 57.6 55.0 52.6 65.1 76.2 78.8 79.1 84.6
   Fraternity or sorority house 0.7 0.2 0.0 0.1 0.6 0.4 0.2 0.0
   None of the above -- 11.7 8.3 -- -- 5.1 3.9 --

   Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (809) (1,410) (411) (859) (1,439) (1,937) (631) (735)

 10. Number of hours spent commuting to class
   None 9.9 5.0 5.8 4.3 3.5 2.6 2.2 2.6
   1 - 5 hours per week 49.5 52.2 52.6 54.8 51.9 50.5 50.9 51.6
   6-10 hours per week 22.8 25.1 23.1 25.1 26.5 30.6 29.9 30.4
   More than 10 hours per week 17.8 17.7 18.5 15.8 18.0 16.4 17.0 15.4

   Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (812) (1,472) (416) (901) (1,438) (1,996) (648) (777)

Freshman Respondents Senior Respondents
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Spring Spring Spring Spring Spring Spring Spring Spring 
Characteristic 2013 2011 2009 2007 2013 2011 2009 2007

  11a. Father's educational attainment
          (both parents from 2013 on)
        Did not finish HS 24.8 32.4 28.2 24.2 14.9 19.6 19.9 22.2
        Graduated from HS 23.8 23.2 20.9 23.0 19.3 22.2 22.3 19.0
        Attended college, no degree 10.8 14.6 17.7 17.1 11.9 14.0 15.5 14.4
        Completed Associate's 6.5 6.1 7.0 7.3 8.4 7.1 6.6 8.6
        Completed Bachelor's 20.5 15.0 16.0 16.2 26.4 24.5 23.2 23.0
        Completed Master's/Doctorate 13.8 8.7 10.2 12.3 19.1 12.6 12.5 12.8
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (810) (1,397) (401) (853) (1,436) (1,925) (624) (735)

  11b. Mother's educational attainment
        Did not finish HS -- 30.9 24.4 23.4 -- 18.3 18.5 19.0
        Graduated from HS -- 20.2 17.2 17.6 -- 21.3 22.6 22.8
        Attended college, no degree -- 14.9 18.9 18.7 -- 17.0 16.7 16.9
        Completed Associate's -- 8.5 12.4 11.8 -- 12.3 12.4 12.6
        Completed Bachelor's -- 17.8 17.9 18.0 -- 21.8 20.6 20.3
        Completed Master's/Doctorate -- 8.1 9.2 10.5 -- 9.8 9.1 8.4
    Total -- 100.0 100.0 100.0 -- 100.0 100.0 100.0
    (No. of respondents) -- (1,397) (402) (859) -- (1,925) (627) (738)

  11c. First generation status
         (neither parent holds a bachelor's degree)
       Yes 65.8 -- -- -- 54.5 -- -- --
        No 34.2 -- -- -- 45.5 -- -- --
    Total 100.0 -- -- -- 100.0 -- -- --
    (No. of respondents) (810) -- -- -- (1,436) -- -- --

Freshman Respondents Senior Respondents
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Spring Spring Spring Spring Spring Spring Spring Spring 
Characteristic 2013 2011 2009 2007 2013 2011 2009 2007

12. Primary Major or Expected Primary Major
   Arts and humanities 13.8 19.7 17.4 21.7 16.9 24.4 23.9 25.9
   Business 14.3 12.5 14.4 16.8 20.4 20.2 21.0 20.4
   Education 2.0 0.6 3.5 3.4 4.7 1.2 3.7 3.8
   Engineering 14.8 7.9 6.0 4.5 11.7 6.8 6.3 5.8
   Physical & Biological Sciences 12.5 11.1 10.7 9.1 5.6 7.5 9.1 10.0
   Social Sciences 14.7 14.6 15.2 13.5 13.8 14.1 14.3 12.0
   Professional 17.5 9.2 8.7 9.3 15.1 10.1 9.3 5.5
   Other 5.2 15.7 17.4 12.8 11.5 15.7 12.4 16.7
   Undecided 5.2 8.7 6.7 8.9 0.3 0.1 0.0 0.0
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (808) (1,388) (402) (858) (1,433) (1,928) (623) (742)

Freshman Respondents Senior Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
Number of Hours Typically Spent 2013 2011 2009 2007 2013 2011 2009 2007

Fosters Engagement with Studies
  Preparing for class (e.g., studying, reading, rehearsing)

    10 or fewer hours per week 43.2 45.7 48.5 53.4 38.7 38.8 41.8 44.1
         Zero hours per week 0.4 0.6 0.7 0.4 0.4 0.4 0.8 0.4
         1 - 5 hours per week 16.3 17.4 21.7 23.5 13.4 15.1 16.9 17.8
         6 - 10 hours per week 26.5 27.7 26.0 29.5 24.9 23.3 24.2 25.9
    11 or more hours per week 56.8 54.3 51.5 46.6 61.3 61.2 58.2 55.9
        11 - 20 hours per week 37.7 39.0 35.2 33.1 39.1 36.2 34.9 36.8
        More than 20 hours per week 19.1 15.3 16.3 13.5 22.2 25.0 23.2 19.1
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (812) (1,475) (423) (903) (1,446) (1,998) (650) (780)

  Working for Pay On  Campus
   No 88.9 91.1 89.4 88.0 80.8 82.3 81.2 86.4
   Yes 11.1 8.9 10.6 12.0 19.2 17.7 18.5 13.6
       1 - 5 hours per week 2.1 1.2 2.1 1.9 2.3 2.2 2.2 1.7
       6 - 10 hours per week 2.5 2.4 1.4 2.8 3.9 3.1 2.9 2.2
      11 - 20 hours per week 6.1 4.5 5.2 6.3 10.4 10.6 10.3 7.2
      More than 20 hours per week 0.4 0.9 1.9 1.0 2.6 1.8 3.1 2.6
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (808) (1,478) (423) (903) (1,438) (1,994) (648) (780)

  Participation in co-curricular activities
   (e.g., campus organ. or publications, student government, sports)
   None 53.6 63.2 58.9 64.7 52.8 59.8 63.5 63.3
   Some 46.5 36.7 41.1 35.3 47.2 40.2 36.8 36.5
       1 - 5 hours per week 24.8 20.2 18.9 16.6 23.5 19.6 18.8 19.4
       6 - 10 hours per week 8.9 7.6 7.6 7.4 10.3 8.4 8.9 9.0
      11 - 20 hours per week 9.7 5.6 9.5 7.0 9.8 7.7 6.6 5.9
      More than 20 hours per week 3.1 3.4 5.2 4.3 3.6 4.6 2.5 2.3
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (810) (1,477) (423) (903) (1,434) (1,994) (652) (779)

Table B-2. Number of Hours NSSE Respondents Typically Spend on Selected Activities by CSUN Class Level and Survey Year 

Freshman Respondents Senior Respondents
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Spring Spring Spring Spring Spring Spring Spring Spring 
Number of Hours Typically Spent 2013 2011 2009 2007 2013 2011 2009 2007

  Doing Community Service or Volunteer Work
   None 63.2 -- -- -- 51.1 -- -- --
   Some 36.7 -- -- -- 48.9 -- -- --
       1 - 5 hours per week 21.2 -- -- -- 26.4 -- -- --
       6 - 10 hours per week 7.9 -- -- -- 11.0 -- -- --
      11 - 20 hours per week 6.0 -- -- -- 8.0 -- -- --
      More than 20 hours per week 1.6 -- -- -- 3.5 -- -- --

    Total 100.0 -- -- -- 100.0 -- -- --
    (No. of respondents) (806) -- -- -- (1,424) -- -- --

Does Not Foster Engagement with Studies
  Working for Pay Off  Campus
   No 66.8 69.5 65.0 47.2 36.4 35.4 30.9 26.8
   Yes; 20 or fewer hours per week 25.4 22.5 26.2 31.8 30.6 30.2 29.1 27.1
       1 - 5 hours per week 4.7 5.0 3.8 5.0 4.8 4.6 4.2 2.8
       6 - 10 hours per week 6.4 6.6 5.7 6.4 6.9 6.6 6.2 6.0
      11 - 20 hours per week 14.3 11.0 16.8 20.4 18.9 19.1 18.8 18.2
   Yes; more than 20 hours per week 7.8 7.9 9.0 21.0 32.9 34.5 40.0 45.9

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (809) (1,470) (424) (903) (1,428) (1,994) (650) (778)

  Providing care for dependents living with you
    (e.g., parents, children, spouse)
   No 56.1 44.8 47.8 46.1 54.7 46.4 43.7 42.3
   Yes 44.0 54.9 49.6 53.5 45.4 53.6 56.3 57.1
         1 - 5 hours per week 19.9 24.6 25.1 25.5 16.6 22.0 18.6 20.9
         6 - 10 hours per week 11.0 13.1 8.3 12.3 8.8 10.2 11.1 10.9
        11 - 20 hours per week 8.8 11.0 10.6 10.4 8.9 9.9 12.6 11.0
        More than 20 hours per week 4.3 6.2 5.7 5.3 11.1 11.5 14.0 14.2

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (804) (1,467) (412) (899) (1,425) (1,988) (650) (775)

Freshman Respondents Senior Respondents



Table B-2 cont'd. - 3

Spring Spring Spring Spring Spring Spring Spring Spring 
Number of Hours Typically Spent 2013 2011 2009 2007 2013 2011 2009 2007

  Relaxing and socializing
    (e.g., watching TV, partying, exercising, playing games)
  10 or fewer hours per week 59.2 57.2 51.8 59.0 61.3 63.8 66.2 65.6
      Zero hours per week 2.3 1.2 0.9 0.9 3.3 1.9 2.3 1.4
       1 - 5 hours per week 28.8 26.8 23.2 29.2 31.0 32.1 34.3 32.3
       6 - 10 hours per week 28.1 29.2 27.7 28.9 27.0 29.8 29.5 31.9
  11 or more hours per week 40.8 42.7 46.8 40.6 38.7 35.9 33.5 33.8
      11 - 20 hours per week 27.8 30.7 33.6 27.1 27.6 26.7 24.5 24.9
      More than 20 hours per week 13.0 12.0 13.2 13.5 11.1 9.1 9.1 9.0

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (807) (1,473) (417) (900) (1,437) (1,991) (648) (776)

Freshman Respondents Senior Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

My entire educational experience at this  
  institution has been
  Excellent 33.1 33.2 35.5 27.5 35.7 33.3 32.0 29.9
  Good 53.4 54.4 50.9 58.2 50.7 51.7 51.7 53.5
  Fair 11.6 11.0 12.9 12.9 11.8 12.9 14.2 14.7
  Poor 1.8 1.3 0.7 1.4 1.8 2.1 2.1 1.9

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (812) (1,416) (411) (865) (1,448) (1,952) (632) (748)

If you could start over again, would you go to the 
  institution you are now attending?
  Definitely Yes 34.8 36.8 38.0 38.3 36.8 37.1 38.0 34.1
  Probably Yes 46.7 47.5 48.0 43.6 44.7 44.1 43.4 46.7
  Probably No 15.6 12.8 12.0 14.0 14.4 14.1 14.6 13.8
  Definitely No 2.9 2.9 2.0 4.2 4.1 4.8 4.1 5.5

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (813) (1,419) (410) (865) (1,447) (1,956) (632) (748)

Overall, the quality of academic advising I have  
  received at this institution has been
    Excellent -- 31.2 33.1 25.1 -- 28.1 26.1 22.7
    Good -- 48.4 49.4 49.8 -- 41.8 39.5 41.2
    Fair -- 17.0 13.4 18.7 -- 22.4 25.0 22.7
    Poor -- 3.5 4.1 6.4 -- 7.7 9.5 13.4

    Total -- 100.0 100.0 100.0 -- 100.0 100.0 100.0
    (No. of respondents) -- (1,420) (411) (865) -- (1,956) (633) (748)

The quality of my interactions with academic advisors
  on campus has been mostly positive^ 79.2 -- -- -- 65.7 -- -- --
   (No. of responses on which the percentages are based) (873) (1,517)

  ^ Percentages summarize highest three scores on a 7-point scale where 1 equals "Poor" and 7 equals "Excellent".

Table B-3. NSSE Respondents' Views of the Adequacy of the Education They Are Receiving by CSUN Class Level and Survey Year

Freshman Respondents Senior Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

Spending significant time studying and on academic
   work has been substantially emphasized^ in the

    current academic year. 86.0 83.3 78.7 78.3 86.2 82.2 80.6 79.9
  (No. of responses on which the percentages are based) (820) (1,447) (414) (891) (1,455) (1,972) (645) (768)

During the current school year, I have often or very
   often worked harder than I thought I could to meet 
   an instructor's standards. -- 66.5 63.3 57.0 -- 65.6 62.9 61.7
    (No. of responses on which the percentages are based) -- (1,536) (414) (962) -- (2,036) (645) (822)

During the current school year, my examinations
   challenged me to do my best work^^ 86.1 77.8 78.0 72.2 88.5 81.8 81.1 78.9
    (No. of responses on which the percentages are based) (878) (1,523) (414) (953) (1,527) (2,035) (645) (811)

Number of Hours Typically Spent Preparing for Class  **
  (e.g., studying, reading, writing, rehearsing)
    10 or fewer hours per week 43.2 57.2 48.5 53.4 38.7 63.8 41.8 44.1
    11 or more hours per week 56.8 42.7 51.5 46.6 61.3 35.9 58.2 55.9
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (812) (1,529) (423) (903) (1,446) (2,026) (650) (780)

Number of Assigned Textbooks and Books Read 
 (includes book-length packets of xeroxed readings)
    Fewer than five -- 24.8 23.6 23.5 -- 32.5 29.2 28.9
    Between 5 and 10 -- 49.0 46.0 47.4 -- 37.8 37.8 41.8
    More than 10 -- 26.3 30.4 29.1 -- 29.7 32.9 29.3
    Total -- 100.0 100.0 100.0 -- 100.0 100.0 100.0
    (No. of respondents) -- (1,529) (454) (954) -- (2,026) (674) (813)

Table B-4. NSSE Items Relating to the Rigor of the Curriculum by CSUN Class Level and Survey Year

Senior RespondentsFreshman Respondents



Table B-4 cont'd.

Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

Number of Hours Per Week Spent Reading for Courses in 2012-2013
    Zero hours per week 1.5 -- -- -- 2.4 -- -- --
    Between 1 and 5 hours per week 53.0 -- -- -- 43.7 -- -- --
    Between 6 and 10 hours per week 26.1 -- -- -- 30.0 -- -- --
    Between 11 and 20 hours per week 16.6 -- -- -- 18.6 -- -- --
    More than 21 hours per week 2.8 -- -- -- 5.4 -- -- --
    Total 100.0 -- -- -- 100.0 -- -- --
    (No. of respondents) (804) -- -- -- (1,445) -- -- --

  ^ Substantial emphasis includes respondents saying that specific activities have been emphasized  "very much" and "quite a bit". 
^^ Percentages summarize highest three scores on a 7-point scale where 1 equals "very little" and 7 equals "very much". 
** See Table 2 for a more detailed breakdown of the number of hours typically spent preparing for class.

Freshman Respondents Senior Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

During the current school year, coursework has substantially 
   emphasized^ the following mental activities:

Analyzing basic elements of an idea, experience or theory 
   (e.g., examining case/situation in depth & considering components) 78.3 81.5 80.2 79.5 79.2 88.1 86.0 84.8
    (No. of responses on which the percentages are based) (934) (1,520) (449) (6,844) (1,593) (2,029) (679) (815)

 Applying theories or concepts to practical problems or in
   new situations 74.9 73.9 72.4 74.4 81.2 82.6 82.6 77.3
    (No. of responses on which the percentages are based) (932) (1,520) (450) (6,860) (1,590) (2,035) (678) (816)

Making judgments about value of information/arguments/
   methods (e.g., assess soundness of data gathered & interpreted
     by others) 77.2 76.5 75.7 71.7 73.0 75.1 74.9 72.5
    (No. of responses on which the percentages are based) (934) (1,519) (452) (6,851) (1,590) (2,033) (674) (816)

Synthesizing and organizing ideas/information/experiences
   into new, more complex interpretations and relationships 75.2 75.2 71.6 69.4 73.8 78.4 77.7 76.1
    (No. of responses on which the percentages are based) (930) (1,519) (451) (6,848) (1,585) (2,027) (674) (815)

Memorizing facts, ideas or methods from courses/readings
    and repeating them 73.8 73.2 71.8 73.6 67.1 66.8 59.7 59.9
    (No. of responses on which the percentages are based) (939) (1,528) (454) (6,874) (1,600) (2,037) (678) (816)

During the current school year, I have often or very often

put together ideas/concepts from different courses in 
    completing assignments or during class discussion 62.8 58.8 59.1 53.8 74.9 73.0 70.0 69.4
    (No. of responses on which the percentages are based) (953) (1,551) (470) (7,025) (1,633) (2,057) (684) (830)

examined the strengths & weaknesses of my own views on
    a topic or issue 69.8 53.3 48.8 50.2 67.5 57.7 56.3 51.5
    (No. of responses on which the percentages are based) (944) (1,500) (443) (6,726) (1,615) (2,015) (662) (802)

learned something that changed my view of a topic or 
    concept 70.9 69.8 67.4 63.8 73.2 69.9 68.9 65.9
    (No. of responses on which the percentages are based) (942) (1,515) (442) (6,739) (1,603) (2,017) (662) (803)

 ^ Substantial emphasis includes respondents saying that specific activities have been emphasized  "very much" and "quite a bit".

Senior RespondentsFreshman Respondents

Table B-5. NSSE Items Relating to the Emphasis on Abstract Thinking Skills in Coursework by CSUN Class Level and Survey Year



Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

Number of Papers Written During Academic Year That Are

  Up to Five Pages Long
    Fewer than five papers written 55.2 -- -- -- 52.3 -- -- --
    Five or more papers written 44.8 -- -- -- 47.7 -- -- --
      Between 6 and 10 papers written 30.0 -- -- -- 22.8 -- -- --
      More than 11 papers written 14.8 -- -- -- 24.9 -- -- --

    Total 100.0 -- -- -- 100.0 -- -- --
    (No. of respondents) (851) -- -- -- (1,443) -- -- --

  Between Six and Ten Pages Long -- -- -- -- -- --
    Fewer than five papers written 90.6 -- -- -- 77.3 -- -- --
      No papers written 33.4 -- -- -- 15.4 -- -- --
      Between 1 and 5 papers written 57.2 -- -- -- 61.9 -- -- --
    Six  or more papers written 9.3 -- -- -- 22.5 -- -- --
      Between 6 and 10 papers written 6.4 -- -- -- 13.2 -- -- --
      More than 11 papers written 2.9 -- -- -- 9.3 -- -- --

    Total 100.0 -- -- -- 100.0 -- -- --
    (No. of respondents) (824) -- -- -- (1,446) -- -- --

  Eleven Pages or Longer -- -- -- -- -- --
    No papers written 75.5 -- -- -- 34.3 -- -- --
    One or more papers written 24.5 -- -- -- 65.7 -- -- --
      Between 1 and 5 papers written 18.9 -- -- -- 53.9 -- -- --
      6 or more papers written 5.6 -- -- -- 11.8 -- -- --

    Total 100.0 -- -- -- 100.0 -- -- --
    (No. of respondents) (806) -- -- -- (1,416) -- -- --

During the current school year, I have often or very often
  prepared several drafts of a paper/assignment 
     before submitting 62.1 79.8 77.0 63.6 51.8 54.8 57.0 54.0
    (No. of responses on which the percentages are based) (990) (1,611) (499) (2,434) (1,694) (2,086) (711) (863)

  integrated ideas from several sources for a 
     paper/project -- 85.0 80.6 77.8 -- 89.9 88.8 87.2
    (No. of responses on which the percentages are based) -- (1,613) (500) (2,433) -- (2,087) (707) (862)

Table B-6. NSSE Items Relating to the Writing Intensive Character of the Curriculum by CSUN Class Level and Survey Year

Senior RespondentsFreshman Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

(Older Items, page lengths and paper numbers changed in 2013)
Number of Papers Written During Academic Year That Are
  Fewer Than Five Pages Long
    Fewer than five papers written -- 41.9 41.2 39.7 -- 46.6 43.8 45.4
    Five or more papers written -- 58.1 58.8 60.3 -- 53.4 56.2 54.6
      Between 5 and 10 papers written -- 35.4 33.9 35.8 -- 26.1 28.2 24.8
      More than 10 papers written -- 22.7 24.8 24.4 -- 27.3 27.9 29.8
    Total -- 100.0 100.0 100.0 -- 100.0 100.0 100.0
    (No. of respondents) -- (1,530) (451) (954) -- (2,030) (673) (813)

  Between Five and Nineteen Pages Long
    Fewer than five papers written -- 69.9 68.4 69.1 -- 53.8 52.0 51.8
      No papers written -- 13.4 17.7 17.1 -- 9.3 8.0 8.0
      Between 1 and 4 papers written -- 56.5 50.8 52.0 -- 44.5 44.0 43.8
    Five or more papers written -- 30.1 31.6 30.9 -- 46.2 48.0 48.2
      Between 5 and 10 papers written -- 24.0 24.9 24.3 -- 28.6 31.7 32.6
      More than 10 papers written -- 6.1 6.6 6.6 -- 17.6 16.2 15.5
    Total -- 100.0 100.0 100.0 -- 100.0 100.0 100.0
    (No. of respondents) -- (1,527) (453) (954) -- (2,032) (671) (812)

  Twenty Pages or Longer
    No papers written -- 78.4 82.1 80.3 -- 43.5 39.0 43.0
    One or more papers written -- 21.6 17.9 19.7 -- 56.5 61.0 57.1
      Between 1 and 4 papers written -- 13.4 12.4 13.7 -- 42.6 44.9 44.5
      Between 5 and 10 papers written -- 3.8 3.3 3.8 -- 9.5 9.7 8.7
      More than 10 papers written -- 4.4 2.2 2.2 -- 4.5 6.4 3.9
    Total -- 100.0 100.0 100.0 -- 100.0 100.0 100.0
    (No. of respondents) -- (1,527) (453) (954) -- (2,030) (672) (812)

   Table B-6 cont'd. - 2

Senior RespondentsFreshman Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

During the current academic year, respondents have often
  or very often

Identified key information from reading assignments 83.9 -- -- -- 85.1 -- -- --
  (No. of responses on which the percentages are based) (875) -- -- -- (1,528) -- -- --

Reviewed notes after class 71.4 -- -- -- 69.6 -- -- --
    (No. of responses on which the percentages are based) (877) -- -- -- (1,528) -- -- --

Summarized what was learned in class or from course materials 63.8 -- -- -- 67.7 -- -- --
  (No. of responses on which the percentages are based) (869) -- -- -- (1,514) -- -- --

Table B-7. NSSE Items Relating to Students' Study Habits by Class Level  (new items added 2013)

Freshman Respondents Senior Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

During the current school year, respondents have done 
 the following often or very often:

Made a class presentation 41.5 36.4 36.2 38.6 65.3 69.5 65.9 67.9
    (No. of responses on which the percentages are based) (972) (1,610) (495) (1,039) (1,663) (2,089) (706) (862)

Asked another student to help understand course material 52.2 -- -- -- 43.4 -- -- --
    (No. of responses on which the percentages are based) (989) -- -- -- (1,696) -- -- --

Discussed ideas from readings/classes with others^ outside 
   class -- 60.6 60.7 56.1 -- 66.0 68.5 64.1
    (No. of responses on which the percentages are based) -- (1,530) (463) (962) -- (2,036) (677) (822)

Asked questions in class or contributed to class discussion 60.3 59.1 60.5 55.7 66.8 66.9 68.8 63.8
    (No. of responses on which the percentages are based) (998) (1,615) (501) (1,039) (1,704) (2,090) (701) (863)

Worked with other students on projects during class 62.1 57.7 57.0 56.5 72.6 59.4 60.8 54.7
    (No. of responses on which the percentages are based) (974) (1,620) (498) (1,038) (1,656) (2,092) (707) (863)

Worked with classmates outside class to prepare class
   assignments -- 45.9 39.0 32.8 -- 66.5 65.0 60.5
    (No. of responses on which the percentages are based) -- (1,616) (502) (1,038) -- (2,099) (711) (863)

Prepared for exams by working through course material
  with other students 48.7 -- -- -- 49.9 -- -- --
    (No. of responses on which the percentages are based) (974) -- -- -- (1,672) -- -- --

Explained course material to one or more students 62.6 -- -- -- 61.3 -- -- --
    (No. of responses on which the percentages are based) (967) -- -- -- (1,672) -- -- --

Tutored or taught other students -- 16.9 15.5 16.2 -- 23.0 24.4 23.0
    (No. of responses on which the percentages are based) -- (1,551) (471) (988) -- (2,057) (685) (831)

Senior RespondentsFreshman Respondents

Table B-8. NSSE Items Relating to an Emphasis on Active and Collaborative Learning by CSUN Class Level and Survey Year



Table B-8 cont'd.

Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

Participated in a community-based project as part of regular
   course 11.2 11.8 8.3 8.2 13.0 18.6 19.3 18.1
    (No. of responses on which the percentages are based) (851) (1,541) (469) (986) (1,513) (2,043) (684) (831)

Plan to participate in a learning community* prior to
   graduation 46.2 49.7 50.9 45.9 35.5 36.7 33.4 33.6
    (No. of responses on which the percentages are based) (865) (1,474) (430) (920) (1,517) (1,990) (650) (785)

^ Others includes students, family members, co-workers.
* Formal program in which groups of students take 2 or more classes together.

Freshman Respondents Senior Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
Enriching experience 2013 2011 2009 2007 2013 2011 2009 2007

On-the job experience  (e.g., internship, practicum, field/co-op 
   exper.) 81.4 81.5 77.2 76.4 78.9 80.2 76.1 75.8
  (No. of responses on which the percentages are based) (872) (1,479) (434) (921) (1,531) (2,009) (654) (785)

Community service or volunteer work -- 82.3 75.5 72.5 -- 70.4 68.0 67.6
  (No. of responses on which the percentages are based) -- (1,482) (432) (921) -- (2,003) (656) (784)

Culminating senior experience (e.g., capstone course, 
   thesis, project) 58.2 50.6 47.0 46.7 68.7 65.3 65.4 63.9
  (No. of responses on which the percentages are based) (860) (1,485) (434) (919) (1,514) (2,003) (653) (785)

Hold a leadership role in a student organization or 
   group 45.2 -- -- -- 38.7 -- -- --
  (No. of responses on which the percentages are based) (866) -- -- -- (1,522) -- -- --

Foreign language coursework -- 57.7 56.9 55.9 -- 45.1 43.9 42.8
  (No. of responses on which the percentages are based) -- (1,478) (434) (918) -- (2,005) (656) (785)

Study abroad 42.8 47.8 49.7 46.4 18.3 22.8 22.9 20.0
  (No. of responses on which the percentages are based) (867) (1,476) (433) (920) (1,526) (1,999) (651) (785)

Independent study or self-designed major -- 21.3 20.1 17.1 -- 24.2 26.5 29.0
  (No. of responses on which the percentages are based) -- (1,481) (432) (919) -- (2,000) (652) (785)

Table B-9. NSSE Items Relating to Enriching Educational Experiences Students Expect to Complete Before Graduating by CSUN Class Level 
and Survey Year

Freshman Respondents Senior Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

Contact among students of differing economic, social,
  & racial/ethnic backgrounds is encouraged quite a bit
  or very much 68.5 69.7 69.2 63.2 59.6 54.2 55.8 49.9
  (No. of responses on which the percentages are based) (814) (1,437) (416) (891) (1,455) (1,965) (638) (769)

During the current academic year, respondents have often
  or very often

  Had serious conversations with students: 
       of differing racial or ethnic backgrounds 82.7 62.3 59.4 57.8 84.8 65.4 67.5 64.4
       (No. of responses on which the percentages are based) (882) (1,534) (461) (963) (1,540) (2,041) (679) (822)

      from an economic background other than your own 76.1 -- -- -- 79.5 -- -- --
       (No. of responses on which the percentages are based) (880) -- -- -- (1,536) -- -- --

      with religious beliefs other than your own 71.5 -- -- -- 76.9 -- -- --
       (No. of responses on which the percentages are based) (881) -- -- -- (1,536) -- -- --

      with political views other than your own 65.1 -- -- -- 71.7 -- -- --
       (No. of responses on which the percentages are based) (873) -- -- -- (1,529) -- -- --

  Had serious conversations with students whose 
   values or opinions are very different from their own -- 55.4 57.7 54.3 -- 58.5 60.1 57.0
    (No. of responses on which the percentages are based) -- (1,536) (463) (963) -- (2,041) (679) (821)

  Included diverse perspectives^ in class discussions
    or writing assignments 59.6 74.8 76.0 74.1 54.0 66.0 65.3 68.3
    (No. of responses on which the percentages are based) (943) (1,614) (501) (1,038) (1,619) (2,092) (701) (863)
  
  Tried to better understand someone else's point of 
   view by imagining how an issue looks from his/her 
   point of view 74.5 69.9 68.6 61.9 74.5 68.0 68.6 66.2
    (No. of responses on which the percentages are based) (941) (1,506) (442) (943) (1,614) (2,015) (660) (804)

  ^ Diverse perspectives are those differing by race, religion, gender, political belief, etc.

Table B-10. NSSE Items Relating to the Emphasis on and Opportunities for Interacting with Diverse Student Groups by CSUN Class Level
and Survey Year

Freshman Respondents Senior Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

Faculty members are available, helpful, and
   sympathetic^ 66.1 72.2 72.9 69.4 76.6 74.4 76.0 71.0
  (No. of responses on which the means are based) (862) (1,489) (431) (915) (1,516) (2,010) (653) (782)

During the current school year, respondents have often or very often
 engaged in the following activities:

  Received prompt feedback from faculty on academic 
   performance 68.2 61.0 61.1 53.1 64.7 57.6 59.9 54.1
      (No. of responses on which the percentages are based) (935) (1,539) (463) (964) (1,596) (2,038) (675) (822)

  Discussed ideas from reading/classes with faculty outside 
   class 24.6 25.6 22.9 20.5 31.4 27.8 27.5 23.7
      (No. of responses on which the percentages are based) (936) (1,549) (471) (987) (1,596) (2,060) (688) (830)

During the current school year, respondents have engaged in 
 the following activities at least sometimes:

  Discussed academic performance with an instructor 71.7 -- -- -- 77.0 -- -- --
      (No. of responses on which the percentages are based) (934) -- -- -- (1,590) -- -- --

  Discussed grades or assignments with an instructor (pre-2013) -- 90.8 92.3 89.1 -- 94.3 95.2 95.1
      (No. of responses on which the percentages are based) -- (1,551) (468) (988) -- (2,050) (684) (831)

  Talked about career plans with a faculty member or advisor 74.8 74.5 74.9 70.8 80.7 79.5 79.6 78.9
      (No. of responses on which the percentages are based) (938) (1,550) (471) (987) (1,603) (2,051) (686) (831)

  Worked with faculty members on activities other than
   coursework * 41.6 40.8 35.1 35.6 51.5 48.1 44.6 41.8
      (No. of responses on which the percentages are based) (936) (1,526) (462) (963) (1,595) (2,032) (679) (822)

Respondents have worked/plan to work with a faculty
  member on a research project outside of 
  course/program requirements 38.4 40.6 35.5 32.2 35.1 32.9 31.7 28.4
    (No. of responses on which the percentages are based) (864) (1,479) (434) (919) (1,512) (2,006) (653) (784)

* Activities other than coursework include university committees, orientation, student life activities, etc.

Table B-11. NSSE Items Relating to Student Interactions with Faculty Members by CSUN Class Level and Survey Year

^  Percentages summarize highest three scores on a 7-point scale where 1 equals "unavailable, unhelpful, unsympathetic" and 7 equals "available, helpful, supportive".

Senior RespondentsFreshman Respondents



Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

The following were substantially emphasized^ at respondents'
institutions during the relevant academic year:

  Providing the support students need to succeed academically 78.1 78.1 76.6 72.8 70.4 68.2 66.4 61.8
   (No. of responses on which the percentages are based) (817) (1,440) (414) (892) (1,443) (1,965) (640) (769)

  Providing the support students need to thrive socially 71.9 56.9 56.5 46.7 66.6 37.0 36.9 29.5
   (No. of responses on which the percentages are based) (815) (1,437) (414) (892) (1,450) (1,959) (634) (767)

  Providing assistance with non-academic responsibilities
   (e.g., work, family) 55.0 50.3 51.1 41.8 37.0 29.8 28.9 23.8
   (No. of responses on which the percentages are based) (808) (1,444) (417) (892) (1,440) (1,972) (641) (769)

Participation in co-curricular activities *
   (e.g., campus organ. or publications, student government, sports)
   None 53.6 63.2 58.9 64.7 52.8 59.8 63.5 63.3
   One or more hours per week 46.4 36.7 41.1 35.3 47.2 40.2 36.5 36.5

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (810) (1,477) (423) (903) (1,434) (1,994) (652) (779)

Other students are friendly and supportive; provide  
  sense of belonging^^ 79.2 78.2 77.4 73.6 84.6 80.4 80.2 80.2
   (No. of responses on which the percentages are based) (872) (1,484) (430) (915) (1,529) (2,005) (652) (782)

Administrative staff in campus offices are helpful,  
  considerate, and flexible** 52.1 57.0 59.9 52.0 56.3 50.0 53.0 44.6
   (No. of responses on which the percentages are based) (866) (1,484) (431) (915) (1,522) (2,008) (653) (780)

    ^  Substantial emphasis includes respondents saying that specific things are emphasized "very much" or "quite a bit" on their campuses.
    *  See Table 2 for a more detailed breakdown of the number of hours typically spent participating in co-curricular activities.
  ^^  Percentages summarize highest three scores on a 7-point scale where 1 equals "unfriendly & unsupportive" and 7 equals "friendly & supportive".  
 **  Percentage summarize highest three scores on a 7-point scale where 1 equals "unhelpful, inconsiderate, rigid" and 7 equals "helpful, considerate,  flexible".

Table B-12. NSSE Items Relating to the Nature of the Campus Environment by CSUN Class Level and Survey Year
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Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

Intellectual Skills

  Thinking critically and analytically 83.8 85.3 82.3 81.7 85.9 87.2 89.2 86.0
   (No. of responses on which the percentages are based) (811) (1,418) (412) (876) (1,440) (1,954) (628) (756)

  Writing clearly and effectively 79.8 81.1 81.0 76.7 77.4 78.4 79.9 74.7
   (No. of responses on which the percentages are based) (811) (1,425) (411) (877) (1,441) (1,956) (632) (756)

  Using computing and information technology -- 74.5 76.5 72.3 -- 79.4 80.9 78.7
   (No. of responses on which the percentages are based) -- (1,422) (412) (876) -- (1,957) (629) (756)

  Analyzing quantitative problems 62.1 73.9 74.5 69.3 67.2 75.4 77.8 75.1
   (No. of responses on which the percentages are based) (812) (1,416) (408) (876) (1,436) (1,950) (623) (756)

  Speaking clearly and effectively 70.9 73.3 73.3 70.8 75.0 76.5 76.0 72.8
   (No. of responses on which the percentages are based) (810) (1,424) (409) (876) (1,437) (1,953) (629) (755)

  Solving complex real-world problems 61.4 64.2 58.9 60.2 66.4 65.0 64.0 61.4
   (No. of responses on which the percentages are based) (809) (1,399) (401) (862) (1,440) (1,941) (625) (747)

  Working effectively with others 74.8 77.6 78.4 73.3 77.4 81.2 81.6 80.3
   (No. of responses on which the percentages are based) (803) (1,423) (408) (876) (1,433) (1,960) (632) (755)

  Learning effectively on your own -- 75.1 72.5 69.5 -- 74.9 73.2 72.4
   (No. of responses on which the percentages are based) -- (1,402) (400) (863) -- (1,932) (626) (747)

Table B-13. Percentage of CSUN NSSE Respondents Saying Their College Education Has Contributed Substantially^ to Their Knowledge, 
Skills, and Personal Development in Selected Areas by Class Level and Survey Year 
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Table B-13 cont'd. - 2

Spring Spring Spring Spring Spring Spring Spring Spring 
2013 2011 2009 2007 2013 2011 2009 2007

Personal Virtues

  Understanding people of other racial and ethnic 
    backgrounds 75.7 76.7 72.9 68.9 71.4 65.1 63.8 65.2
   (No. of responses on which the percentages are based) (806) (1,398) (402) (863) (1,439) (1,939) (625) (747)

  Understanding yourself -- 72.7 70.3 64.0 -- 65.7 64.4 62.4
   (No. of responses on which the percentages are based) -- (1,394) (401) (863) -- (1,939) (621) (747)

  Developing a personal code of values and ethics 68.0 65.7 63.3 59.2 67.5 62.9 57.5 55.7
   (No. of responses on which the percentages are based) (808) (1,400) (400) (863) (1,435) (1,943) (624) (747)

  Contributing to the welfare of your community -- 46.0 43.4 36.5 -- 45.1 45.2 41.6
   (No. of responses on which the percentages are based) -- (1,405) (399) (863) -- (1,944) (626) (747)

Other

  Acquiring a broad general education -- 82.5 81.0 79.6 -- 82.7 83.8 81.2
   (No. of responses on which the percentages are based) -- (1,419) (411) (877) -- (1,958) (629) (756)

  Being an informed and active citizen 65.2 -- -- -- 59.7 -- -- --
   (No. of responses on which the percentages are based) (804) -- -- -- (1,432) -- -- --

  Acquiring job or work-related knowledge and skills 52.6 57.7 55.2 53.3 68.2 72.0 72.9 71.3
   (No. of responses on which the percentages are based) (809) (1,416) (411) (876) (1,433) (1,961) (628) (756)

  Voting in elections -- 39.6 57.6 36.3 -- 35.9 42.9 30.3
   (No. of responses on which the percentages are based) -- (1,403) (401) (862) -- (1,943) (624) (746)

 ^ A substantial contribution includes respondents saying that their college education has contributed very much or quite a bit to the development of a skill or 
attribute.
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This is a facsimile of the U.S. English version of the online NSSE instrument as it appears to the student.  
A paper‐formatted facsimile of the survey which includes item numbering is available on the  

NSSE Web site: nsse.iub.edu/html/survey_instruments.cfm 
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T a b l e s   1   to   19 
 
 



Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Characteristic Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

1. Age
   19 or younger 95.3 96.5 95.3 72.6 0.0 0.2 0.0 0.6
   20 - 23 3.9 3.0 3.9 10.5 44.5 43.0 44.5 41.6
   24 - 39 0.8 0.5 0.8 10.9 48.3 44.8 48.3 39.8
   Over 39 0.0 0.0 0.0 6.0 7.2 12.0 7.2 18.0

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (807) (639) (807) (22,555) (1,428) (1,734) (1,428) (45,106)

2. Gender
   Men 46.0 36.7 46.0 46.3 47.4 40.1 47.4 44.2
   Women 54.0 63.3 54.0 53.7 52.6 59.9 52.6 55.8

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (809) (638) (809) (22,630) (1,433) (1,745) (1,433) (45,310)

3. Racial and Ethnic Background
  Traditionally Underserved 49.5 50.8 49.5 20.6 30.0 32.8 30.0 19.7
     African American 4.0 5.2 4.0 8.0 4.4 4.6 4.4 7.9
     American Indian/Native American 0.1 0.8 0.1 0.4 0.4 0.6 0.4 0.5
    Native Hawaiian/Pacific Islander 0.6 0.6 0.6 0.3 0.7 0.2 0.7 0.3
     Latino/a 44.8 44.2 44.8 11.9 24.5 27.4 24.5 11.0
   Asian 14.5 5.8 14.5 7.8 17.5 3.7 17.5 5.7
  White/Caucasian 16.2 22.1 16.2 57.2 31.4 42.7 31.4 60.6
  Other (includes foreign & multi-racial) 13.5 15.0 13.5 10.1 15.8 12.8 15.8 8.2
  Unknown/Prefer not to respond 6.3 6.4 6.3 4.3 5.3 7.9 5.3 5.8

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (809) (642) (809) (22,619) (1,436) (1,745) (1,436) (45,344)

4. Percentage of Internat'l. Students Among Respondents 8.0 1.9 8.0 7.4 13.9 2.8 13.9 5.3
    (No. of responses on which the percentages are based) (809) (638) (809) (22,482) (1,427) (1,734) (1,427) (44,949)

5. Percentage Beginning College at Current Institution 96.8 98.0 96.8 92.6 36.4 29.6 36.4 41.8
    (No. of responses on which the percentages are based) (809) (638) (809) (22,673) (1,433) (1,753) (1,433) (45,406)

Table 1. Selected Characteristics of  NSSE Respondents by Class Level and Respondent Grouping  

Freshman Respondents Senior Respondents



Table 1 cont'd. - 2

Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Characteristic Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

6. Enrollment Status During Spring 2013 (student-defined)
   Full-time 98.9 97.2 98.9 87.8 82.1 83.6 82.1 74.6
   Less than full-time 1.1 2.8 1.1 12.2 17.9 16.4 17.9 25.4

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (1,000) (878) (1,000) (29,470) (1,713) (1,745) (1,713) (45,271)

7. Member of Social Fraternity or Sorority
   Yes 7.0 2.5 7.0 6.8 8.6 4.0 8.6 7.4
   No 93.0 97.5 93.0 93.2 91.4 96.0 91.4 92.6

   Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (809) (639) (809) (22,584) (1,439) (1,745) (1,439) (45,271)

8. Where are you living this year while attending college?
   Dormitory or other campus housing 23.7 36.7 23.7 42.0 2.4 4.4 2.4 4.0
   Residence (e.g., house or apartment) within walking distance 11.5 6.6 11.5 10.2 16.5 18.9 16.5 19.0
   Residence (e.g., house or apartment) within driving distance 57.6 51.0 57.6 39.6 76.2 73.0 76.2 67.5
   Fraternity or sorority house 0.7 0.0 0.7 1.0 0.6 0.1 0.6 0.9

   Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (809) (639) (809) (22,501) (1,439) (1,746) (1,439) (45,325)

9. Number of hours spent commuting to class
   None 9.9 26.1 9.9 32.2 3.5 5.2 3.5 22.9
   1 - 5 hours per week 49.5 47.0 49.5 43.6 51.9 57.7 51.9 49.0
   6-10 hours per week 22.8 16.3 22.8 14.5 26.5 25.2 26.5 18.5
   More than 10 hours per week 17.8 10.6 17.8 9.7 18.0 11.9 18.0 9.6

   Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (812) (632) (812) (22,630) (1,438) (1,743) (1,438) (45,336)

Freshman Respondents Senior Respondents



Table 1 cont'd. - 3

Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Characteristic Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

  10. Highest parental educational attainment
        Did not finish HS 24.8 22.5 24.8 6.6 14.9 15.7 14.9 7.5
        Graduated from HS 23.8 27.3 23.8 19.6 19.3 19.3 19.3 22.7
        Attended college, no degree 10.8 14.4 10.8 12.4 11.9 13.6 11.9 12.5
        Completed Associate's 6.5 9.2 6.5 8.9 8.4 9.7 8.4 9.7
        Completed Bachelor's 20.5 15.4 20.5 27.1 26.4 23.4 26.4 25.2
        Completed Master's/Doctorate 13.8 11.2 13.8 25.4 19.1 18.4 19.1 22.4

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (810) (639) (810) (22,615) (1,436) (13,342) (1,436) (47,981)

  11. First generation status (neither parent holds a bachelor's degree)
       Yes 65.8 73.4 65.8 44.9 54.5 58.3 54.5 52.4
        No 34.2 26.6 34.2 55.1 45.5 41.7 45.5 47.6

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (810) (639) (810) (22,615) (1,436) (1,747) (1,436) (45,374)

12. Primary Major or Expected Primary Major
   Arts and humanities 13.8 10.7 13.8 11.6 16.9 14.6 16.9 12.4
   Business 14.3 12.8 14.3 15.0 20.4 14.5 20.4 18.5
   Education 2.0 3.0 2.0 7.5 4.7 6.4 4.7 7.3
   Engineering, Math, & Computer Science 14.8 8.9 14.8 17.4 11.7 7.8 11.7 13.1
   Natural & Biological Sciences 12.5 19.9 12.5 10.9 5.6 14.4 5.6 8.5
   Social Sciences 14.7 14.1 14.7 9.9 13.8 19.4 13.8 12.6
   Professional 17.5 19.0 17.5 18.3 15.1 15.4 15.1 18.5
   Other 5.2 5.3 5.2 4.8 11.5 7.3 11.5 8.6
   Undecided 5.2 6.3 5.2 5.0 0.3 0.2 0.3 0.5

    Total 100.0 100.0 100.0 100.4 100.0 100.0 100.0 100.0
    (No. of respondents) (808) (641) (808) (22,496) (1,433) (1,739) (1,433) (45,085)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).
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Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Number of Hours Typically Spent Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

Fosters Engagement with Studies
  Preparing for class (e.g., studying, reading, writing, rehearsing)
    10 or fewer hours per week 43.2 50.4 43.2 38.6 38.7 36.3 38.7 36.3
         Zero hours per week 0.4 0.0 0.4 0.4 0.4 0.4 0.4 0.4
         1 - 5 hours per week 16.3 20.9 16.3 14.5 13.4 13.2 13.4 13.3
         6 - 10 hours per week 26.5 29.5 26.5 23.7 24.9 22.7 24.9 22.6
    11 or more hours per week 56.8 49.6 56.8 61.4 61.3 63.8 61.3 63.7
        11 - 20 hours per week 37.7 38.2 37.7 38.8 39.1 37.3 39.1 36.9
        More than 20 hours per week 19.1 11.4 19.1 22.6 22.2 26.5 22.2 26.8
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (812) (640) (812) (27,496) (1,446) (1,747) (1,446) (45,581)

  Working for Pay On  Campus
   No 88.9 87.0 88.9 84.2 80.8 77.9 80.8 80.0
   Yes 11.1 13.0 11.1 15.7 19.2 22.1 19.2 20.0
       1 - 5 hours per week 2.1 2.5 2.1 2.2 2.3 2.7 2.3 2.1
       6 - 10 hours per week 2.5 3.1 2.5 3.6 3.9 4.1 3.9 4.1
      11 - 20 hours per week 6.1 6.6 6.1 7.8 10.4 12.0 10.4 9.9
      More than 20 hours per week 0.4 0.8 0.4 2.1 2.6 3.3 2.6 3.9
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (808) (635) (808) (22,718) (1,438) (1,747) (1,438) (45,378)

  Participation in co-curricular activities
   (e.g., campus organ. or publications, student government, sports)
   None 53.6 52.1 53.6 45.3 52.8 56.5 52.8 57.4
   Some 46.5 47.8 46.5 54.7 47.2 44.6 47.2 42.5
       1 - 5 hours per week 24.8 25.8 24.8 29.4 23.5 25.6 23.5 24.5
       6 - 10 hours per week 8.9 12.5 8.9 12.6 10.3 8.6 10.3 8.5
      11 - 20 hours per week 9.7 7.2 9.7 9.7 9.8 7.2 9.8 6.8
       More than 20 hours per week 3.1 2.3 3.1 3.0 3.6 3.2 3.6 2.7
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (810) (637) (810) (22,653) (1,434) (1,741) (1,434) (45,320)

Table 2. Number of Hours NSSE Respondents Typically Spend on Selected Activities by Class Level and Respondent Grouping 
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Table 2 cont'd. - 2

Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

  Doing Community Service or Volunteer Work
   No 63.2 60.5 63.2 55.0 51.1 48.2 51.1 50.0
   Yes 36.7 39.6 36.7 45.0 48.9 51.8 48.9 50.0
       1 - 5 hours per week 21.2 26.5 21.2 32.5 26.4 31.9 26.4 34.5
       6 - 10 hours per week 7.9 6.4 7.9 6.7 11.0 10.5 11.0 8.3
      11 - 20 hours per week 6.0 5.2 6.0 4.3 8.0 6.5 8.0 5.0
      More than 20 hours per week 1.6 1.5 1.6 1.5 3.5 2.9 3.5 2.2
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (806) (628) (806) (22,464) (1,424) (1,728) (1,424) (45,068)

Does Not Foster Engagement with Studies
  Working for Pay Off  Campus
   No 66.8 71.2 66.8 61.4 36.4 44.2 36.4 38.9
   Yes; 20 or fewer hours per week 25.4 19.4 25.4 21.7 30.6 24.9 30.6 22.0
       1 - 5 hours per week 4.7 5.2 4.7 4.7 4.8 3.7 4.8 3.7
       6 - 10 hours per week 6.4 5.5 6.4 5.1 6.9 5.5 6.9 5.0
      11 - 20 hours per week 14.3 8.7 14.3 11.8 18.9 15.7 18.9 13.3
   Yes; more than 20 hours per week 7.8 9.4 7.8 17.7 32.9 30.9 32.9 39.2
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (809) (639) (809) (22,617) (1,428) (1,731) (1,428) (45,169)

  Providing care for dependents living with you
   (e.g., parents, children, spouse)
   No 56.1 60.9 56.1 66.5 54.7 57.1 54.7 53.7
   Yes 44.0 39.4 44.0 33.4 45.4 42.9 45.4 46.3
         1 - 5 hours per week 19.9 16.6 19.9 11.7 16.6 13.1 16.6 11.5
         6 - 10 hours per week 11.0 8.5 11.0 5.5 8.8 6.6 8.8 6.0
        11 - 20 hours per week 8.8 8.1 8.8 5.8 8.9 7.3 8.9 7.7
        More than 20 hours per week 4.3 6.2 4.3 10.4 11.1 15.9 11.1 21.1
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (804) (627) (804) (22,514) (1,425) (1,727) (1,425) (45,135)

Freshman Respondents Senior Respondents



Table 2 cont'd. - 3

Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

  Relaxing and socializing 
  (e.g., watching TV, partying, exercising, playing games)
  10 or fewer hours per week 59.2 54.8 59.2 52.9 61.3 64.2 61.3 63.9
      Zero hours per week 2.3 2.3 2.3 2.4 3.3 2.9 3.3 3.7
       1 - 5 hours per week 28.8 26.5 28.8 23.5 31.0 32.6 31.0 32.0
       6 - 10 hours per week 28.1 26.0 28.1 27.0 27.0 28.7 27.0 28.2
  11 or more hours per week 40.8 45.2 40.8 47.1 38.7 35.8 38.7 36.2
      11 - 20 hours per week 27.8 29.1 27.8 31.3 27.6 24.9 27.6 25.8
      More than 20 hours per week 13.0 16.1 13.0 15.8 11.1 10.9 11.1 10.4
    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (807) (632) (807) (22,595) (1,437) (1,723) (1,437) (45,251)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).
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Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

My entire educational experience at this institution has been
  Excellent 33.1 34.5 33.1 39.6 35.7 41.3 35.7 42.4
  Good 53.4 53.0 53.4 47.6 50.7 46.5 50.7 43.9
  Fair 11.6 11.0 11.6 10.9 11.8 10.2 11.8 11.1
  Poor 1.8 1.5 1.8 2.0 1.8 2.0 1.8 2.6

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (812) (640) (812) (22,733) (1,448) (1,750) (1,448) (45,525)

If you could start over again, would you go to the 
  institution you are now attending?
  Definitely Yes 34.8 37.7 34.8 46.2 36.8 45.9 36.8 45.9
  Probably Yes 46.7 42.4 46.7 39.6 44.7 37.8 44.7 37.6
  Probably No 15.6 15.7 15.6 10.8 14.4 11.8 14.4 11.8
  Definitely No 2.9 4.2 2.9 3.4 4.1 4.6 4.1 4.7

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (813) (640) (813) (22,768) (1,447) (13,533) (1,447) (48,591)

The quality of my interactions with academic advisors on 
  campus has been mostly positive^ 79.2 77.0 79.2 79.3 65.7 67.6 65.7 67.6
   (No. of responses on which the percentages are based) (873) (714) (873) (24,548) (1,517) (1,863) (1,517) (48,139)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).
  ^ Percentages summarize highest three scores on a 7-point scale where 1 equals "Poor" and 7 equals "Excellent".

Table 3. NSSE Respondents' Views of the Adequacy of the Education They Are Receiving by Class Level and Respondent Grouping 
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Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

Spending significant time studying and on academic work has
  been substantially emphasized^ in the current academic year. 86.0 80.4 86.0 83.3 86.2 82.5 86.2 81.2
  (No. of responses on which the percentages are based) (820) (641) (820) (22,930) (1,455) (1,761) (1,455) (45,848)

During the current school year, my examinations challenged 
  me to do my best work^^ 86.1 85.5 86.1 85.3 88.5 86.8 88.5 86.7
    (No. of responses on which the percentages are based) (878) (720) (878) (24,672) (1,527) (1,869) (1,527) (48,295)

Number of Hours Typically Spent Preparing for Class During 2012-2013 **
  (e.g., studying, reading, writing, rehearsing)
    10 or fewer hours per week 43.2 50.4 43.2 38.6 38.7 36.3 38.7 36.3
    11 or more hours per week 56.8 49.6 56.8 61.4 61.3 63.8 61.3 63.7

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (812) (640) (812) (27,496) (1,446) (1,747) (1,446) (45,581)

Number of Hours Per Week Spent Reading for Courses in 2012-2013
    Zero hours per week 1.5 2.7 1.5 3.3 2.4 2.4 2.4 4.3
    Between 1 and 5 hours per week 53.0 54.4 53.0 52.7 43.7 43.2 43.7 47.7
    Between 6 and 10 hours per week 26.1 26.3 26.1 26.9 30.0 28.0 30.0 27.9
    Between 11 and 20 hours per week 16.6 14.7 16.6 14.3 18.6 21.0 18.6 16.2
    More than 21 hours per week 2.8 2.0 2.8 2.8 5.4 5.3 5.4 4.0

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (804) (641) (804) (22,726) (1,445) (1,743) (1,445) (45,534)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).
  ^ Substantial emphasis includes respondents saying that specific activities have been emphasized  "very much" and "quite a bit". 
^^ Percentages summarize highest three scores on a 7-point scale where 1 equals "very little" and 7 equals "very much". 
** See Table 2 for a more detailed breakdown of the number of hours typically spent preparing for class.

Table 4. NSSE Items Relating to the Rigor of the Curriculum by Class Level and Respondent Grouping  

Freshman Respondents Senior Respondents



Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

During the current school year, coursework has substantially
  emphasized^ the following mental activities:
  Analyzing basic elements of an idea, experience or theory 
   (e.g., examining case/situation in depth & considering components) 78.3 75.5 78.3 73.0 79.2 78.1 79.2 77.5
    (No. of responses on which the percentages are based) (934) (791) (934) (26,837) (1,593) (2,000) (1,593) (51,178)

  Applying theories or concepts to practical problems or in
   new situations 74.9 70.9 74.9 74.0 81.2 78.0 81.2 79.6
    (No. of responses on which the percentages are based) (932) (799) (932) (26,701) (1,590) (2,008) (1,590) (51,303)

  Making judgments about value of information/arguments/
   methods (e.g., assess soundness of data gathered & interpreted by others) 77.2 71.2 77.2 69.6 73.0 74.4 73.0 71.3
    (No. of responses on which the percentages are based) (934) (791) (934) (26,609) (1,590) (2,000) (1,590) (51,225)

  Synthesizing and organizing ideas/information/experiences 
   into new, more complex interpretations and relationships 75.2 69.5 75.2 68.9 73.8 72.8 73.8 72.3
    (No. of responses on which the percentages are based) (930) (792) (930) (26,586) (1,585) (2,002) (1,585) (51,108)

  Memorizing facts, ideas or methods from courses/readings
    and repeating them 73.8 74.9 73.8 69.9 67.1 67.7 67.1 57.4
    (No. of responses on which the percentages are based) (939) (802) (909) (26,837) (1,600) (2,018) (1,600) (51,532)

During the current school year, I have often or very often
  put together ideas/concepts from different courses in 
    completing assignments or during class discussion 62.8 53.9 62.8 56.4 74.9 73.1 74.9 71.1
    (No. of responses on which the percentages are based) (953) (826) (953) (27,572) (1,633) (2,065) (1,633) (52,749)

  examined the strengths & weaknesses of my own views on a
    topic or issue 69.8 65.4 69.8 63.9 67.5 66.4 67.5 66.7
    (No. of responses on which the percentages are based) (944) (822) (944) (27,159) (1,615) (2,035) (1,615) (52,099)

  learned something that changed my view of a topic or 
    concept 70.9 67.2 70.9 66.9 73.2 72.1 73.2 70.2
    (No. of responses on which the percentages are based) (942) (809) (942) (27,013) (1,603) (2,030) (1,603) (51,872)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).
 ^ Substantial emphasis includes respondents saying that specific activities have been emphasized  "very much" and "quite a bit".

Freshman Respondents Senior Respondents

Table 5. NSSE Items Relating to the Emphasis on Abstract Thinking Skills in Coursework by Class Level and Respondent Grouping  



Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

Number of Papers Written During 2012-2013 That Were
  Up to Five Pages Long
    Five or fewer papers written 55.2 62.1 55.2 57.5 52.3 53.6 52.3 49.9
    Six or more papers written 44.8 38.0 44.8 42.6 47.7 46.4 47.7 50.1
      Between 6 and 10 papers written 30.0 26.6 30.0 23.3 22.8 21.2 22.8 20.5
      More than 11 papers written 14.8 11.4 14.8 19.3 24.9 25.2 24.9 29.6

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (851) (702) (851) (24,435) (1,443) (1,791) (1,443) (46,752)

  Between Six and Ten Pages Long
    Five or fewer papers written 90.6 90.3 90.6 91.3 77.3 79.7 77.3 78.7
      No papers written 33.4 27.8 33.4 35.1 15.4 16.7 15.4 22.2
      Between 1 and 5 papers written 57.2 62.5 57.2 56.2 61.9 63.0 61.9 56.5
    Six or more papers written 9.3 9.7 9.3 8.8 22.5 20.3 22.5 21.2
      Between 6 and 10 papers written 6.4 8.1 6.4 6.1 13.2 13.3 13.2 11.7
      More than 11 papers written 2.9 1.6 2.9 2.7 9.3 7.0 9.3 9.5

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (824) (676) (824) (23,586) (1,446) (1,784) (1,446) (46,002)

  Eleven Pages or Longer
    No papers written 75.5 74.5 75.5 76.5 34.3 42.6 34.3 46.2
    One or more papers written 24.5 25.6 24.5 23.5 65.7 57.4 65.7 53.8
      Between 1 and 5 papers written 18.9 20.2 18.9 19.6 53.9 51.5 53.9 44.8
      Six or more papers written 5.6 5.4 5.6 3.9 11.8 5.9 11.8 9.0

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (806) (658) (806) (22,880) (1,416) (1,714) (1,416) (44,860)

During the current school year, I have often or very often
  prepared several drafts of a paper/assignment before 
    submitting 62.1 60.6 62.1 50.6 51.8 50.0 51.8 48.9
    (No. of responses on which the percentages are based) (990) (868) (990) (29,171) (1,694) (2,154) (1,694) (54,919)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).

Table 6. NSSE Items Relating to the Writing Intensive Character of the Curriculum by Class Level and Respondent Grouping 

Freshman Respondents Senior Respondents



Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

During the current academic year, respondents have often
  or very often

Identified key information from reading assignments 83.9 81.5 83.9 80.6 85.1 86.2 85.1 84.1
  (No. of responses on which the percentages are based) (875) (719) (875) (24,752) (1,528) (1,870) (1,528) (48,434)

Reviewed notes after class 71.4 65.5 71.4 66.7 69.6 66.6 69.6 65.6
    (No. of responses on which the percentages are based) (877) (719) (877) (24,694) (1,528) (1,860) (1,528) (48,291)

Summarized what was learned in class or from course 
   materials 63.8 57.0 63.8 63.7 67.7 63.7 67.7 67.1
  (No. of responses on which the percentages are based) (869) (712) (869) (24,479) (1,514) (1,859) (1,514) (47,872)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).
  ** Electronic medium includes list-serves, chat groups, Internet, instant messaging, etc. 

Table 7. NSSE Items Relating to Students' Study Habits by Class Level and Respondent Grouping  

Freshman Respondents Senior Respondents



Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

During the current school year, respondents have done 
 the following often or very often:
  Made a class presentation 41.5 39.4 41.5 27.9 65.3 59.8 65.3 49.2
    (No. of responses on which the percentages are based) (972) (835) (972) (28,080) (1,663) (2,086) (1,663) (53,368)

  Asked another student to help understand course material 52.2 50.7 52.2 44.0 43.4 42.1 43.4 34.9
    (No. of responses on which the percentages are based) (989) (863) (989) (28,982) (1,696) (2,139) (1,696) (54,636)

  Asked questions in class or contributed to class discussion 60.3 53.4 60.3 60.4 66.8 71.4 66.8 73.7
    (No. of responses on which the percentages are based) (998) (873) (998) (29,326) (1,704) (2,157) (1,704) (55,177)

  Worked with other students on projects during class 62.1 50.0 62.1 46.6 72.6 66.1 72.6 64.0
    (No. of responses on which the percentages are based) (974) (842) (974) (28,165) (1,656) (2,095) (1,656) (53,544)

  Prepared for exams by working through course material
  with other students 48.7 46.6 48.7 43.0 49.9 48.0 49.9 40.2
    (No. of responses on which the percentages are based) (974) (848) (974) (28,284) (1,672) (2,102) (1,672) (53,678)

  Explained course material to one or more students 62.6 57.5 62.6 52.4 61.3 60.8 61.3 53.6
    (No. of responses on which the percentages are based) (967) (840) (967) (28,269) (1,672) (2,098) (1,672) (53,618)

  Participated in a community-based project as part of regular 
   course 11.2 9.6 11.2 7.4 13.0 11.4 13.0 9.8
    (No. of responses on which the percentages are based) (851) (711) (851) (24,360) (1,513) (1,856) (1,513) (48,039)

Plan to participate in a learning community** prior to 
   graduation 46.2 36.3 46.2 38.8 35.5 32.2 35.5 29.3
    (No. of responses on which the percentages are based) (865) (713) (865) (24,543) (1,517) (1,860) (1,517) (48,072)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).
  ^ Others includes students, family members, co-workers.
** Formal program in which groups of students take 2 or more classes together.

Table 8. NSSE Items Relating to an Emphasis on Active and Collaborative Learning by Class Level and Respondent Group 

Freshman Respondents Senior Respondents



Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Enriching experience Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

On-the job experience  (e.g., internship, practicum, field/co-op exper.) 81.4 78.5 81.4 79.5 78.9 68.9 78.9 67.1
  (No. of responses on which the percentages are based) (872) (717) (872) (24,665) (1,531) (1,869) (1,531) (48,279)

Culminating senior experience (e.g., capstone course, thesis, project) 58.2 58.1 58.2 55.5 68.7 75.8 68.7 65.8
  (No. of responses on which the percentages are based) (860) (716) (860) (24,447) (1,514) (1,856) (1,514) (47,975)

Hold a leadership role in a student organization or group 45.2 36.9 45.2 41.8 38.7 33.8 38.7 33.8
  (No. of responses on which the percentages are based) (866) (715) (866) (24,592) (1,522) (1,856) (1,522) (48,166)

Study abroad 42.8 39.8 42.8 38.4 18.3 16.7 18.3 16.7
  (No. of responses on which the percentages are based) (867) (717) (867) (24,543) (1,526) (1,860) (1,526) (48,028)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).

Freshman Respondents

Table 9. NSSE Items Relating to Enriching Educational Experiences Students Expect to Complete Before Graduating by Class Level and 
Respondent Grouping  

Senior Respondents



Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

Contact among students of differing economic, social, & racial/
  ethnic backgrounds is encouraged quite a bit or very much 68.5 58.6 68.5 57.5 59.6 54.7 59.6 52.5
  (No. of responses on which the percentages are based) (814) (638) (814) (22,858) (1,455) (1,761) (1,455) (45,607)

During the current academic year, respondents have often
  or very often

  Had serious conversations with students:  
      of differing racial or ethnic backgrounds 82.7 75.9 82.7 71.3 84.8 81.4 84.8 74.5
       (No. of responses on which the percentages are based) (882) (726) (882) (24,903) (1,540) (1,880) (1,540) (48,620)

      from an economic background other than your own 76.1 76.5 76.1 72.8 79.5 80.0 79.5 75.1
       (No. of responses on which the percentages are based) (880) (726) (880) (24,830) (1,536) (1,878) (1,536) (48,510)

      with religious beliefs other than your own 71.5 71.3 71.5 68.5 76.9 74.2 76.9 71.2
       (No. of responses on which the percentages are based) (881) (722) (881) (24,772) (1,536) (1,870) (1,536) (48,370)

      with political views other than your own 65.1 65.3 65.1 69.8 71.7 72.0 71.7 72.4
       (No. of responses on which the percentages are based) (873) (719) (873) (24,692) (1,529) (1,860) (1,529) (48,209)

  Included diverse perspectives^ in class discussions or 
   writing assignments 59.6 52.1 59.6 51.0 54.0 58.8 54.0 54.9
    (No. of responses on which the percentages are based) (943) (819) (943) (27,203) (1,619) (2,040) (1,619) (52,173)
  
  Tried to better understand someone else's point of view by 
   imagining how an issue looks from his/her point of view 74.5 69.4 74.5 67.6 74.5 73.2 74.5 70.7
    (No. of responses on which the percentages are based) (941) (813) (941) (27,107) (1,614) (2,034) (1,614) (51,981)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).
  ^ Diverse perspectives are those differing by race, religion, gender, political belief, etc.

Senior RespondentsFreshman Respondents

Table 10. NSSE Items Relating to the Emphasis on and Opportunities for Interacting with Diverse Student Groups by Class Level and Respondent 
Grouping  



Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

Faculty members are available, helpful, and sympathetic^ 66.1 67.8 66.1 72.0 76.6 80.9 76.6 79.5
  (No. of responses on which the means are based) (862) (713) (862) (24,444) (1,516) (1,848) (1,516) (47,907)

During the current school year, respondents have often or very often
 engaged in the following activities:

  Received prompt feedback from faculty on academic perform. 68.2 64.8 68.2 60.8 64.7 64.9 64.7 66.2
      (No. of responses on which the percentages are based) (935) (787) (935) (26,584) (1,596) (2,000) (1,596) (51,179)

  Discussed ideas from reading/classes with faculty outside 
    class 24.6 23.0 24.6 21.1 31.4 33.2 31.4 25.8
      (No. of responses on which the percentages are based) (936) (801) (936) (26,883) (1,596) (2,023) (1,596) (51,553)

During the current school year, respondents have engaged in 
 the following activities at least sometimes:

  Discussed academic performance with an instructor 71.7 70.4 71.7 70.0 77.0 76.8 77.0 71.9
      (No. of responses on which the percentages are based) (934) (798) (934) (26,745) (1,590) (2,009) (1,590) (51,412)

  Talked about career plans with a faculty member or advisor 74.8 75.6 74.8 74.0 80.7 81.3 80.7 76.9
      (No. of responses on which the percentages are based) (938) (806) (938) (26,980) (1,603) (2,027) (1,603) (51,744)

  Worked with faculty members on activities other than
   coursework ** 41.6 40.5 41.6 40.0 51.5 50.8 51.5 44.0
      (No. of responses on which the percentages are based) (936) (801) (936) (26,883) (1,595) (2,016) (1,595) (51,548)

Respondents have worked/plan to work with a faculty member
on a research project outside of course/program requirements 38.4 32.6 38.4 37.1 35.1 39.7 35.1 32.6
    (No. of responses on which the percentages are based) (864) (712) (864) (24,414) (1,512) (1,842) (1,512) (47,831)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).
  ^ Percentages summarize highest three scores on a 7-point scale where 1 equals "unavailable, unhelpful, unsympathetic" and 7 equals "available, helpful, supportive".
** Activities other than coursework include university committees, orientation, student life activities, etc.

Table 11. NSSE Items Relating to Student Interactions with Faculty Members by Class Level and Respondent Grouping 

Freshman Respondents Senior Respondents



Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

The following were substantially emphasized^ at respondents'
 institution during the 2012-2013 academic year:

  Providing the support students need to succeed academically 78.1 76.3 78.1 75.5 70.4 69.8 70.4 70.1
   (No. of responses on which the percentages are based) (817) (638) (817) (22,812) (1,443) (1,743) (1,443) (45,549)

  Providing the support students need to thrive socially 71.9 65.4 71.9 68.6 66.6 62.5 66.6 61.1
   (No. of responses on which the percentages are based) (815) (637) (815) (22,819) (1,450) (1,745) (1,450) (45,640)

  Providing assistance with non-academic responsibilities
    (e.g., work, family) 55.0 51.1 55.0 42.6 37.0 31.6 37.0 30.6
   (No. of responses on which the percentages are based) (808) (635) (808) (22,689) (1,440) (1,746) (1,440) (45,431)

Participation in co-curricular activities **
   (e.g., campus organ. or publications, student government, sports)
   None 53.6 52.1 53.6 45.3 52.8 55.5 52.8 57.4
   One or more hours per week 46.4 47.9 46.4 54.7 47.2 44.5 47.2 42.6

    Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
    (No. of respondents) (810) (637) (810) (22,653) (1,434) (1,741) (1,434) (45,320)

Other students are friendly and supportive; provide sense 
  of belonging^^ 79.2 77.0 79.2 79.3 84.6 83.7 84.6 83.5
   (No. of responses on which the percentages are based) (872) (720) (872) (24,615) (1,529) (1,865) (1,529) (48,245)

Administrative staff in campus offices are helpful, considerate,  
  and flexible*** 52.1 57.4 52.1 57.1 56.3 62.5 56.3 59.3
   (No. of responses on which the percentages are based) (866) (712) (866) (24,501) (1,522) (1,851) (1,522) (48,075)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
     * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).  
     ^  Substantial emphasis includes respondents saying that specific things are emphasized "very much" or "quite a bit" on their campuses.
  **  See Table 2 for a more detailed breakdown of the number of hours typically spent participating in co-curricular activities.
   ^^  Percentages summarize highest three scores on a 7-point scale where 1 equals "unfriendly & unsupportive" and 7 equals "friendly & supportive".  
***  Percentage summarize highest three scores on a 7-point scale where 1 equals "unhelpful, inconsiderate, rigid" and 7 equals "helpful, considerate,  flexible".

Freshman Respondents Senior Respondents

Table 12. NSSE Items Relating to the Nature of the Campus Environment by Class Level and Respondent Grouping  



Cal State CSU Cal State Carnegie Cal State CSU Cal State Carnegie
Northridge Campuses Northridge Peers * Northridge Campuses Northridge Peers *

Intellectual Skills

  Thinking critically and analytically 83.8 79.2 83.8 77.9 85.9 85.4 85.9 83.9
   (No. of responses on which the percentages are based) (811) (637) (811) (22,681) (1,440) (1,736) (1,440) (45,323)

  Writing clearly and effectively 79.8 70.4 79.8 68.0 77.4 75.0 77.4 73.4
   (No. of responses on which the percentages are based) (811) (638) (811) (22,752) (1,441) (13,594) (1,441) (48,743)

  Working effectively with others 74.8 66.1 74.8 62.8 77.4 71.1 77.4 71.0
   (No. of responses on which the percentages are based) (803) (634) (803) (22,632) (1,433) (1,728) (1,433) (45,241)

  Speaking clearly and effectively 70.9 73.0 70.9 56.7 75.0 70.4 75.0 65.2
   (No. of responses on which the percentages are based) (810) (638) (810) (22,665) (1,437) (1,740) (1,437) (45,314)

  Analyzing quantitative problems 62.1 56.5 62.1 56.0 67.2 65.8 67.2 63.3
   (No. of responses on which the percentages are based) (812) (638) (812) (22,660) (1,436) (1,732) (1,436) (45,284)

  Solving complex real-world problems 61.4 53.2 61.4 54.2 66.4 61.5 66.4 61.8
   (No. of responses on which the percentages are based) (809) (639) (809) (22,656) (1,440) (1,732) (1,440) (45,279)

Personal Virtues

  Understanding people of other racial and ethnic backgrounds 75.7 64.4 75.7 59.4 71.4 66.1 71.4 61.4
   (No. of responses on which the percentages are based) (806) (637) (806) (22,674) (1,439) (1,739) (1,439) (45,324)

  Developing a personal code of values and ethics 68.0 60.0 68.0 57.2 67.5 60.2 67.5 59.9
   (No. of responses on which the percentages are based) (808) (637) (808) (22,651) (1,435) (1,739) (1,435) (45,318)

Other

  Being an informed and active citizen 65.2 60.2 65.2 55.6 59.7 62.8 59.7 56.9
   (No. of responses on which the percentages are based) (804) (628) (804) (22,553) (1,432) (1,731) (1,432) (45,099)

  Acquiring job or work-related knowledge and skills 52.6 46.2 52.6 53.6 68.2 64.1 68.2 67.1
   (No. of responses on which the percentages are based) (809) (637) (809) (22,689) (1,433) (1,728) (1,433) (45,241)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
 * The Carnegie Peers group includes all larger, non-residential four-year institutions participating in the Spring 2013 NSSE administration (N=47).
 ^ A substantial contribution includes respondents saying that their college education has contributed very much or quite a bit to the development of a skill or attribute.

Table 13. Percentage of NSSE Respondents Saying Their College Education Has Contributed Substantially^ to Their Knowledge, Skills, and 
Personal Development in Selected Areas by Class Level and Respondent Grouping

Freshman Respondents Senior Respondents



Number of times student discussed academic interests, course
selections, or academic performance with an academic advisor
  One time or less
      None
      Once
  Two times or more
     Twice
     Three Times
     Four times or more

   Total
   (No. of responses on which the percentages are based)

During the current year, which of the following was your primary
source of advice regarding your academic plans?
   University Staff
      Academic advisors assigned to you
      Academic advisors available to any student
      Faculty or staff not formally assigned as an advisor
  Electronic or Published Resources
     Online advising system (degree progress report, etc.)
     Web site, catalog, or other published sources
   Family and Friends
     Friends or other students
     Family Members
     Other
  Did not seek academic advice this year
   Total
   (No. of responses on which the percentages are based)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
* Other participating institutions indicates all institutions who chose to use the optional 'academic advising' module in the Spring 2013 NSSE administration (N=233).

Table 14. NSSE Items Pertaining to Respondents' Use of Academic Advising
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During the past school year, academic advisors have frequently^:

Listened closely to your questions and concerns
   (No. of responses on which the percentages are based)

Been available when needed
   (No. of responses on which the percentages are based)

Informed you of important deadlines
   (No. of responses on which the percentages are based)

Provided useful information about courses
   (No. of responses on which the percentages are based)

Helped you understand academic rules/policies
   (No. of responses on which the percentages are based)

Informed you of academic support options (e.g., tutoring, study groups)
   (No. of responses on which the percentages are based)

Helped with academic difficulties
   (No. of responses on which the percentages are based)

Discussed your career interests and post-graduation plans
   (No. of responses on which the percentages are based)

Supplied info on special opportunities (e.g. study abroad, internships)
   (No. of responses on which the percentages are based)

Note: figures in bold indicate that a pair of percentages is moderately different, while bolded figures in a shaded cell denote a significantly different pair of percentages.
* Other participating institutions are those administering the optional 'academic advising' module during the Spring 2013 NSSE administration (N=233).
^  Respondents who said that their advisors had done certain things "quite a bit" or "very much" were considered to have done them frequently.

67.5 65.5 59.8 64.7

Table 14 cont'd - 2

Freshman Respondents Senior Respondents
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Characteristic Yes No

All Freshman Respondents
  Number 362 638  
  Percent 36.2 63.8

1. Racial and Ethnic Background (institution provided)
  Traditionally Underserved 66.9 51.4
     African American 8.6 2.8
     Latino/a 58.3 48.3
     Pacific Islander/Native Hawaiian 0.0 0.3 Chi-square =42.53.52 (.001); df=7

     Native American/American Indian 0.0 0.0 Cramer's V=.206

   Asian 10.2 14.9
  White/Caucasian 11.9 20.7
  Other (includes foreign & multi-racial) 11.0 13.0

    Total 100.0 100.0
    (No. of respondents) (362) (638)

2. First Generation Status
  Both parents have no more than a high school education 59.3 43.2
  One or both parents has some college education (no 4-yea  16.1 17.9 Chi-square=21.25 (.001); df=3

  One or both parents have a four-year college degree 14.4 23.0 Cramer's V=.162

  One or both parents have a Master's or Doctoral degree 10.2 15.8

    Total 100.0 100.0
    (No. of respondents) (285) (525)

3. College Housing Expected Major
  Arts, Media, and Communication 5.2 14.9
  Business & Economics 1.7 15.8
  Education 1.1 0.9
  Engineering & Computer Science 2.5 16.6 Chi-square =192.03 (.001); df=8

  Health & Human Development 15.2 12.4 Cramer's V=.438

  Humanities 5.2 2.8
  Science & Mathematics 12.2 13.0
  Social & Behavioral Science 22.7 13.6
  Undeclared 34.3 9.9

    Total 100.0 100.0
    (No. of respondents) (362) (638)

4. Where the student lives while attending college:
    Dormitory or other campus housing 33.8 18.2
    Residence within WALKING distance 10.8 11.3 Chi-square=30.30 (.001); df=4

    Residence within DRIVING distance 47.7 63.4 Cramer's V=.194

    Fraternity or sorority house 0.0 1.0
    None of the above 7.7 6.1

    Total 100.0 100.0
    (No. of respondents) (287) (522)

Table 15. Selected Characteristics of  NSSE Freshman Respondents by UNIV 
100 Status

Took Univ 100



Characteristic Yes No

1. Talked about career plans with a faculty member or 
    advisor
    At least sometimes 81.7 70.9 Chi-square=13.47 (.001); df=1

    Never 18.3 29.1 Cramer's V=.120

    Total 100.0 100.0
    (No. of respondents) (334) (604)

2. Institution provided support needed to help students 
    succeed academically
    Often or very often 79.0 78.4
    Never or sometimes 21.0 21.6
    Total 100.0 100.0
    (No. of respondents) (290) (527)

3. Institution provided support needed to thrive socially
    Often or very often 73.7 71.7
    Never or sometimes 26.3 28.3
    Total 100.0 100.0
    (No. of respondents) (289) (526)

4. Institution helped cope with non-academic 
    responsibilities
    Often or very often 63.5 50.9 Chi-square=11.94(.001); df=1

    Never or sometimes 36.5 49.1 Cramer's V=.122

    Total 100.0 100.0
    (No. of respondents) (285) (523)

Took Univ 100

Table 16. NSSE Items Relating to Perceptions of Support from Faculty and 
Institution by 



Characteristic Yes No

1. Gave a class presentation
    Often or very often 47.8 37.6 Chi-square=9.65(.002); df=1

    Never or sometimes 52.2 62.4 Cramer's V=.100

    Total 100.0 100.0
    (No. of respondents) (347) (625)

2. Asked another student to help you understand course 
    material
    Often or very often 58.2 49.2
    Never or sometimes 41.8 50.8
    Total 100.0 100.0
    (No. of respondents) (359) (630)

3. Asked questions in class or contributed to class 
    discussions
    Often or very often 59.0 60.8
    Never or sometimes 41.0 39.2
    Total 100.0 100.0
    (No. of respondents) (361) (637)

4. Worked with other students on projects during class
    Often or very often 67.1 59.0
    Never or sometimes 32.9 41.0
    Total 100.0 100.0
    (No. of respondents) (350) (624)

5. Prepared for exams by discussing course material with
     other students
    Often or very often 47.9 49.0
    Never or sometimes 52.1 51.0
    Total 100.0 100.0
    (No. of respondents) (351) (623)

6. Explained course material to one or more students
    Often or very often 63.5 62.0
    Never or sometimes 36.5 38.0
    Total 100.0 100.0
    (No. of respondents) (348) (619)

7. Participated in a community-based project
    Often or very often 12.8 10.4
    Never or sometimes 87.2 89.6
    Total 100.0 100.0
    (No. of respondents) (304) (547)

Table 17. NSSE Items Relating to Active and Collaborative Learning by 
University 100 Status  

Took Univ 100



First Time
Characteristic Freshmen Transfers

All Senior Respondents
  Number 616 1,095  
  Percent 36.0 64.0

1. Age
   22 or younger 57.2 13.4
   23 years 20.1 15.7
   24 years 8.2 14.1
   25-29 years 11.8 32.1
   30 years and over 2.8 24.7

    Total 100.0 100.0
    (No. of respondents) (502) (928)

  Mean 23.1 28.1 T-Test = -13.47 (.001)

  Median 22.0 25.0 Eta = .336

  Interquartile range 22 - 23 23 - 29

2. Racial and Ethnic Background (institution provided)
  Traditionally Underserved 47.5 26.3 Chi-square=97.97.04(.001); df=8

     African American 8.4 3.9 Cramer's V=.239

     Latino/a 38.0 21.6
     Native American/American Indian 0.3 0.2
    Pacific Islander 0.8 0.6
   Asian 10.6 13.0
  White/Caucasian 25.6 35.2
  Other (includes foreign & multi-racial) 16.3 25.5

    Total 100.0 100.0
    (No. of respondents) (616) (1,095)

3. Percentage of Internat'l. Students Among 
Respondents 5.0 18.6 Chi-square=49.98 (.001); df=1

    (No. of responses on which the percentages are based) (499) (927) Cramer's V=.187

4. Member of a fraternity or sorority 15.5 5.1 Chi-square=44.02 (.001); df=1

    (No. of responses on which the percentages are based) (503) (935) Cramer's V=.175

Table 18. Selected Characteristics of NSSE Senior Respondents by Entry 



Table 18 cont'd. - 2

First Time
Characteristic Freshmen Transfers

5. College Housing Expected Major
  Arts, Media, and Communication 14.3 14.0
  Business & Economics 16.7 24.5
  Education 1.6 1.5
  Engineering & Computer Science 7.8 11.1 Chi-square=32.26 (.001); df=8

  Health & Human Development 20.0 20.1 Cramer's V=.137

  Humanities 14.6 9.6
  Science & Mathematics 7.1 6.2
  Social & Behavioral Science 17.7 13.1
  Undeclared 0.2 0.0
    Total 100.0 100.0
    (No. of respondents) (616) (1,095)



First Time
Activities Freshmen Transfers

1. Hours spent working for pay on Campus
   None 74.5 84.0 Chi-square=18.92 (.001); df=1

   One or more hours per week 25.5 16.0 Cramer's V=.115

    Total 100.0 100.0
    (No. of respondents) (506) (931)

2. Time spent preparing for class
   10 or fewer hours per week 44.9 35.3 Chi-square=19.52 (.001); df=4

   11 or more hours per week 55.1 64.7 Cramer's V=.116

    Total 100.0 100.0
    (No. of respondents) (508) (937)

3. Hold a leadership position in a student organization
    Done or plan to do 45.7 35.0 Chi-square=16.55 (.001); df=1

    Do not plan to do 54.3 65.0 Cramer's V=.104

    Total 100.0 100.0
    (No. of respondents) (541) (979)

Table 19. Senior Respondent's Typical Participation in Selected Activities 
Fostering Engagement with One's Studies by Entry Status
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