
Master of Science in Health Administration 

Program Teaching Objectives 

 

The MSHA curriculum is built upon a competency framework that meets national 

standards and helps us meet our Mission to provide a carefully crafted educational 

experience for students and help them advance in their health administration career 

path.  The curriculum incorporates six (6) Domains and twenty-one (21) sub-

competencies.  To achieve competency in our health administration curriculum, 

students take 13 core courses, 3 elective courses and a comprehensive exam.  Each 

course takes a subset of the domains and competencies and creates education 

experiences that allows the student to demonstrate master of the course content.   

To help you understand what the MSHA framework for graduate education, the 

following table presents the program’s overall Domains and Competencies.   

 



 

MSHA Teaching/Learning Objectives
Domain 1: Leadership (5)

D.1.1
Identify and understand the impact of one's own value system and professional behavior on the 
economically efficient delivery of health care.

D.1.2 Apply knowledge of cultural sensitivity and competency to a leadership situation.

D.1.3 Evaluate the use of competitive versus collaborative strategies in leadership situations

D.1.4
Evaluate a case and recommend a solution to meeting the challenges of working effectively with 
other professionals.

D.1.5 Apply knowledge of team development methods to a case or a situation

Domain 2: Critical Thinking (4)

D.2.1 Evaluate the system components and recommend a new arrangement that will be more effective.

D.2.2 Evaluate and recommend alternative solutions to the external factor affecting healthcare

D.2.3
Make a rational recommendation, based on knowledge of different perspectives, to a current 
challenge in the delivery of healthcare services to a target population.

D.2.4
Apply knowledge of leadership theory to a situation where a decision is made under conditions of 
uncertainty.

Domain 3: Science & Analysis (3)

D.3.1 Define and comprehend various quantitative analytical methods and the components elements

D.3.2 Describe the difference between qualitative and quantitative data

D.3.3 Identify and define the various components of a healthcare information system

Domain 4: Management (5)

D.4.1 Solve a management problem correctly using the application of economic and financial tools

D.4.2
Make a judgement about a management decision and recommend alternative solutions correctly 
applying the components of strategic thinking, planning and management

D.4.3

g p ( g g
organizational development) and using appropriate evaluation skills, recommend an appropriate 
solution.

D.4.4
Give knowledge and the application of continuous quality improvement techniques, predict the 
outcome of a management intervention.

D.4.5
Make a management judgement about an existing or proposed legislative action on the impact of 
the legislation on a healthcare care organization and how executive leadership should respond.

Domain 5: Political- Community Dev (2)

D.5.1
Evaluate the agendas and interests of each stakeholder and recommend strategies for building 
collaborative partnerships.

D.5.2
Evaluate various management or organizational situations and provide a recommended solution 
on how to improve social and human relationship knowledge and skills.

Domain 6: Communications (2)

D.6.1
Is able to present a clear statement of purpose that is well organized and uses appropriate 
wording and tone to communicate their ideas.

D.6.2
Demonstrates the ability to evaluate and make constructive suggestion and edit to various forms 
of communication tools.


