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April 26, 2015

Dear Preceptor or Supervisor:

On behalf of the College of Health and Human Development (HHD) and the Department of Environmental and Occupational Health, thank you for training, mentoring or supervising one or more of our students. The internship experience helps them develop necessary skills while providing an opportunity to demonstrate competency areas associated with student learning outcomes (SLOs). 

The SLOs included in the survey are intended to measure student achievement such as skills or abilities that should be evident at the end of their collegiate experience. More specifically, the SLOs for the Department reflect competencies that are relevant to the field of environmental and occupational health. 
The attached assessment form is designed to evaluate student performance as it relates to SLOs for Ethical and Professional Standards (SLO 1) and Cultural Competencies   (SLO2). The categories for SLO1 focus on skills such as thinking critically and working ethically while maintaining a professional demeanor. The categories for SLO2 focus on skills that support diverse perspectives in multi-cultural settings.

For each of the expected behaviors listed on the assessment form, please rate how well each student under your supervision performed, using a scale of 1 – 5.   A response of “1” indicates that you “strongly disagree” while a response of “5” indicates that you “strongly agree.”  If there has not been an opportunity to evaluate the behavior, then please check “N/A Not Applicable.” 

When you have completed this assessment form for each student under your supervision, please return it to my attention at the address noted on the last page. Thank you in advance for completing the assessment form and, again, thank you for contributing to the professional development of our students.

Sincerely,
[image: image2.emf]
Michael J. Sullivan, Ph.D., CIH
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INTERNSHIP PROGRAM

Employer’s Evaluation of the Intern

	Student Name:
	

	Work Period:
	

	Employer and Location:
	

	Total Hours worked:
	


THE STUDENT’S OUTSTANDING PERSONAL QUALITIES ARE:

THE PERSONAL QUALITIES WHICH THE STUDENT SHOULD STRIVE MOST TO IMPROVE ARE:

THE KNOWLEDGE BASE OF THE STUDENT IS INADEQUATE IN THE FOLLOWING AREAS:

THE KNOWLEDGE BASE OF THE STUDENT IS STRONGEST IN WHICH AREAS:

ANY ADDITIONAL REMARKS WITH RESPECT TO QUALITY OF WORK:
On the following pages please mark one box for each numbered row. Select N/A for those items that do not apply.

	College of Health and Human Development

slo 1: Ethical and Professional Standards
	1

Strongly disagree
	2

disagree
	3

Somewhat 

Agree
	4

Agree
	5

Strongly Agree
	N/A

Not Applicable

	PRACTITIONER’S CODE

	
	
	
	
	
	

	1. Applies principles of an evidence based practice when making professional decisions and solving problems.
	
	
	
	
	
	

	2. Engages in sound scientific inquiry and critical analysis.
	
	
	
	
	
	

	3. Demonstrates the codes of conduct expected at the work site.
	
	
	
	
	
	

	COMPORTMENT CODE: DRESS & APPEARANCE


	
	
	
	
	
	

	4. Complies with workplace dress codes
	
	
	
	
	
	

	5. Maintains an appropriate workplace appearance
	
	
	
	
	
	

	COMPORTMENT CODE: WORK HABITS


	
	
	
	
	
	

	6. Is punctual (arrives and departs on time) and has regular (vs. irregular) attendance
	
	
	
	
	
	

	7. Shows initiative and can begin/complete tasks effectively with minimal direction
	
	
	
	
	
	

	8. Is dependable and completes tasks and deadlines in a timely manner
	
	
	
	
	
	

	9. Adheres to agency/organization policies, rules, and regulations (e.g. works within boundaries set by supervisor and/or management; adheres to chain of command for problems and decision making)
	
	
	
	
	
	

	10. Demonstrates appropriate use of technology (cell phone use, texting, email, etc.)
	
	
	
	
	
	

	11. Has ability to adapt to changing demands (copes well with unexpected problems/pressures)
	
	
	
	
	
	

	COMPORTMENT CODE: 

PROFESSIONAL DEMEANOR/RAPPORT

	
	
	
	
	
	

	12. Has a pleasant, positive demeanor
	
	
	
	
	
	

	13. Demonstrates appropriate rapport with clients

	
	
	
	
	
	

	
	1

Strongly disagree
	2

disagree
	3

Somewhat 

Agree
	4

Agree
	5

Strongly Agree
	N/A

Not Applicable

	14. Is able to accept and implement instructions and/or suggestions offered by supervisor
	
	
	
	
	
	

	HUMAN RELATIONS CODE: 

CONFLICT RESOLUTION SKILLS

	
	
	
	
	
	

	15. Controls ones emotions and behaviors in a conflict situation.


	
	
	
	
	
	

	16. Listens attentively to other opinions or views.


	
	
	
	
	
	

	17. Shows respect of others.


	
	
	
	
	
	

	18. Effectively explains one’s opinion or view.


	
	
	
	
	
	

	19. Establishes a dialogue to negotiate.


	
	
	
	
	
	

	20. Focuses on what can be done to resolve conflict.


	
	
	
	
	
	

	HUMAN RELATIONS CODE: LEADERSHIP SKILLS

	
	
	
	
	
	

	21. Shows initiative in taking on new responsibilities.


	
	
	
	
	
	

	22. Demonstrates commitment to the mission, goals and vision of the workplace. 
	
	
	
	
	
	

	23. Establishes healthy lines of communication.


	
	
	
	
	
	

	24. Motivates and inspires others

	
	
	
	
	
	

	25. Empowers others

	
	
	
	
	
	

	HUMAN RELATIONS: EFFECTIVE COMMUNICATION SKILLS


	
	
	
	
	
	

	26. Ensures others feel heard and understood.


	
	
	
	
	
	

	27. Responds appropriately to nonverbal cues. 
	
	
	
	
	
	

	28. Is articulate and exchanges information that others can understand.
	
	
	
	
	
	

	29. Uses correct grammar in all verbal and non-verbal correspondence.


	
	
	
	
	
	

	ETHICAL CODE
	
	
	
	
	
	

	
	1

Strongly disagree
	2

disagree
	3

Somewhat 

Agree
	4

Agree
	5

Strongly Agree
	N/A

Not Applicable

	30. Follows protocol that is designed to benefit others.


	
	
	
	
	
	

	31. Shows strict adherence to HIPPA regulations to maintain confidentiality and privacy of others.


	
	
	
	
	
	

	32. Follows protocol when seeking informed voluntary consent.


	
	
	
	
	
	

	33. Does not engage in fraud, deceit, or misrepresentations.


	
	
	
	
	
	

	34. Does not engage in harassment or inappropriate sexually related behaviors with others.


	
	
	
	
	
	

	35. Does not engage in conflicts of interest.


	
	
	
	
	
	

	36. Does not engage in practices that could harm others.


	
	
	
	
	
	


	SLO 2: Cultural Competencies


	1

Strongly disagree


	2

disagree
	3

Somewhat 

Agree
	4

Agree
	5

Strongly Agree
	N/A

Not Applicable

	1. Does not discriminate against others.


	
	
	
	
	
	

	2. Treats others with dignity and respect.


	
	
	
	
	
	

	3. Recognizes and acts upon cultural factors that affect health and well-being of others.   
	
	
	
	
	
	

	4. Demonstrates ability to interact effectively with people of different cultures. 
	
	
	
	
	
	

	5. Engages with community partners to promote a healthy environment and healthy behaviors for all cultural contexts.
	
	
	
	
	
	

	6. Demonstrates ability to assess one’s cultural biases and assumptions for all cultural contexts.
	
	
	
	
	
	

	7. Demonstrates knowledge of evidence based literature regarding the potential cultural disparities in the health and well-being of culturally diverse individuals and families.


	
	
	
	
	
	


Signed________________________________________________Date___________________

Name_________________________________________________

This report has been discussed with the student:  ____Yes  ____No

Thank you for your time and consideration.

Please return this form to: 

Department of Environmental and Occupational Health

California State University, Northridge

18111 Nordhoff St.

Northridge, CA 91330-8412
ATTN:  Michael Sullivan, Internship Coordinator 
Or via email to:

michael.sullivan@csun.edu
Spring 2015                                                                                                                                                                6

