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FORUM: THE LIFE AND WORK OF EVERETT
ROGERS—SOME PERSONAL REFLECTIONS

Introduction

If your want 10 know how 1o succeed i the compheated process of diffusion of inmo-
vations, you can go bevond Everett Rogers's justly famed book of that name. and
look at the man and the way he lived, When Ev left us in October 2004, Ins legacy
was not just a hfetime of extrunordinary work, many fine publications, and a wenlth
of friendships around the world. It also was the lesson of his own unigue way of
soing about his work. In diffusion theory, health communication, enieriainment-
cducation, and the other areas he worked in 20 vigorowsly vver a half-century, there
were some common themes—each of them dentified not only in his writngs, but
also in how the man conducted himsell personally and professionally.

Inn his many books and articles, and in his teaching and consultation work, Ev
Rogers argued that successful diffusion of innovations requires bringing together
both knowledge and direct expenience related 1o the innovation, using informal per-
sonal networking to supplement the more formal processes, and using whatever
influene one has to champion new ideas. In everyday life, his conversations with
colleagues, students, funders, or decisionmakers often began with information from
the science he knew so well, but quickly moved tw vivid storics of who Ev had just
talked with, or where he'd just visited. The listener soon felt he or she was part of the
expericnee too, und that made learning or aclion easier. Ev's blend of scientific
knowledpe and divect experience was potent, in part because oF s unvirmshied
enthusiasm for what he'd experienced himsell!

His recipe for diffusion also carned into the personal networking realm. where
I saw Ev constantly, but seemingly without effort, help connect people he thought
should know each other, or who could work with him on a project. Just 1o give
one example from my own life, he started 1elling me 10 years ago aboul his good
Mriend and colleague, Professor Doe Mayer of the University of Southern California
Cinema and Television School, who be thought T should get o know, When I dadn’t
immediately [ollow through, he gently suggested again that we really should be
touch. and of course once | did make the contact 1 found u powerful mind 10 help
shape how [ think about health communication, and a good friend 1o boot!

And Ev was the constant champion of many, often wildly diverse, ideas he
thought were worth more public atiention. Some years ago, when the City of Santa
Monica established one of the irst public Internet systems, the Public Electronic
Network {PEN), it included computers in places like public libranes, so that home-
less people could be part of the system. Ev not only wanted to write about PEN, so
that this creative sdea could be spread more widety, but he also asked a homeless
man he'd met through that system to coauther an article with him! His coauthor's
perspectives helped frame the article’s themes more creatively, of ¢ourse, and his
presence also helped generale more attention to the article nsell.
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286 Imiraduction

This recipe for promoting the spread of new ideas added up w0 an approach that
often to me sounded a hit like the “action research” methed promoted by the great
socil psychologist Kurt Lewin. Lewm thought of action research as a three-step
spiral process of planning for action {including reconnaissance of the environment
so the planning will have some sénse of reality 1o it), taking action, and fact-finding
ahout the results of the action. While Ev Rogers might have used different words, the
hasic notion was the same. Ideas don'timplement themselves-—their use requires sys-
tematic effort, and often use of the tools of scence 10 help with implementation,

In the most peneral ense, Ev both believed and demonstrated in his work and
life the importance of the human element when turning ideas into action. That 1 per-
haps more commonplace today (though certainly nol universal, in a world where too
many decisionmakers still think change ¢in happen solely on the basis of a dircctive
memall when Ev Bogers was starting his journey in these realms, it was relatively
URCOTHRAIL.

But then the man always was looking one or two steps abead in all his work.
I even saw that for Ev Fogmers in our trips together to the Santa Fe Opera, mirde over
a number of years with his wife and colleague Corinne. We'd be silting there enjoy-
ing the perfermance, but Ev also was looking beyond the back of the opera house o
the lights of Los Alamos in the distance, ne doubt plotting next steps in some of the
very interesting work he did with scientists there in recent years.

That's just one of many, quite diverse memories I'll tressure of this extraordi-
nary colleague and friend. In the pieces that follow, however, my coauthors amd 1
will concentrate on some particular aspects of Everett Rogers—how he impacted
s as scientists and most specifically as writers. The article and three commentaries
in this section all are by people who wrote with Ev quite a lol. That each picce
includes a blend of professional observation and personal remembrance is nothing
more than us sticking to that part of Ev's take on effective diffusion. His work
and {we hope) our words in this set of hrief essays reflect the wisdom of the great
artist Pablo Preassie

What is necessary is to speak about 2 man as though painting him. The
maore you put yourself in it, the more you remain yoursell, the closer you
get 1o truth. .. You've got 1o be there, to have courage: only then can it
hecome mieresting and bring forth something,

Thomas E Backer
Hawtan Frteraciion Research festitute
Encino, Califoraia
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L Introduction

educational. medical, marketing, and so on. He found several similarities in these
diverse studies. For instance, innovations tend to diffuse following an S-curve of
sdoption.

In 1962, Ev published this review of literature chapter, greatly expanded.
enhanced. and refived, as the now-legendary book Diffusion of Inmpvations. The
book provided a comprehensive theory of how innovations diffused, or spriud, 10
a social svstem. The book's appeal was global. lts liming was uncanny Mational
governiments in countries of Asia, Africa. and Latin America were wrestling with
how Lo diffuse agricultural, Tamily planning, and other social change mnovations
in their newly independent countries. Here was a theory that was useful.

When the first edition of Diffusion of Iwovarions was published. Ev was an
assistanl professor of rural sociology ar Ohio State University. He was 3 years
old. But he also was becoming a world-renowned academic figure. The book, now
i its fifth §2003) edition, is today the second-most-cited book 1 the social sciences.

In an academic career spanning 47 vears of teaching, research, and writing.
Professor Fverctt M. Rogers achieved many milestones. He held faculty POsILIOnS
at Michigan State University, Ohio State University, and the Lrniversity of
Michigan. Later in his career b served as Janet M. Peck Professor of International
Communication at Stanford University, Walter H. Annenberg Professor at the
University of Southern California, and most recently was Distinguished Professor
of Communication at the University of New Mexico, )

Prepared by
Arvimd Singhea!
M Llendversity
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Writing with Ev—Words to Transform
Science into Action

THOMAS E. BACKER

Human Interaction Ressarch Institute, Encine, California

JAMES DEARING AND ARVIND SINGHAL

i Ulniversity, Athens, Ohio

THOMAS VALENTE
University: of Southern Cahforna, Los Angeles, Californii

Centered around his landmark book Diffusion of foeevarions, Everen Rogers
contributed to the professional literature in & number of fields for more than 40 vears
In this articke, four of his writing partbers briefly examine his mpact in the liehls
of diffusion theory, health communication, dnd entertamment-sdosation, and in
particular his impact on ws as writers, 45 professionals, and 85 human beings.

This is not an analyiic review or i comprehensive summary of te man’s body of
work: That's beensdone, including g poor special wsue of the Jowmad of Health
Commnenoaricon, anal will dioubibess be done for yvears to come by scholirs and docworal
siudents, What follows is more u set of personal rellecuons, with an emphasis on wnling
thaat miay be particulasdy appropoate o4 journal devoted (o health communication,
sy 50 much of effective communication begins wath the written word.

v Ropers wrote a lot—36 hooks and more than 350 referced journal anticles
and book chapters, by one recent count, And he wrote in @ very distinctive sivle,
blending crisp statements of science and theory with Ively, real-world examples, such
as the vived cases thar enhiven the pages of Diffiaion of Meovarions. This tactic
reffected one of the basic principles of effective diffusion o his own stience-based
theory on the subject, that peophe need to feel information is relevant to their lives,
and be: motivated emotionally (o grasp iz spnificance, moorder for sciende 1o gel
transfirmed inte action, Ev also used summanes, lists of ponciples, and graphical
charts o illusicate and bring together the mam points he was making m his writing,
For thase who have cither read his works or written with bim, this diffusion-orented
writing style helps pet the material across persuazively. And thizs approach has helped
shape the writing styles of each of the authors of this artcle i sgmificant ways.

I effect, Ev's writing sivle creared a kind of "lattice work™ in which theory,
resiegrch, and the weal world of pracucil examples and nterventons all are relaed,
The commmon framework was his tundamental interest m how ideas kead o action.

What's equally remarkable is that s scholacship and influence mnged over such
1 broad set of topics. Here we talk about the impact of hiswiting on (o) difusion of
innovations—yvariously  referred o a5 disseminaiion, knowledge ubhzsion, and
technology transfer, (h) health communication: and (¢) o specific subset of health
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communication called entertainment-education. Each of these felds bears the
distinctive mark of the wrtten works of Fverett Rogers. as well as his lively presence
as researcher, teacher, consultant, and professional colleague.

Diffusion of Innevations

James Dearing, Thomas Valente, and Thomas Backer are long-time researchers and
scholars in the diffusion field, with paralle] work as consultants and policy advocates
on this subject. Each grives his personal view of Ev Roper's impact on the fickd in the
geciion that follows.

Thowenas Backer. When [ came into the field of diffusion of innovations i carly
1971, as a first-year UCLA clinical psychology graduate student, it was (o work on a
diffusion-related project at the nonprofit Human Interaction Research Institute
{HIRI). Founded in 1961, HIRI had already done pioneening work in this ares,
drawing wpon Ev Rogers's theory and writings 1o do 5o, In fact, when I came 1o
HIRI. one of my first repding assignments was Ev's classic book.: Diffusion of-fnnava-
tioers, then in its second edition and already one of the most widely cited texts in the
social soences, HIEFs founder Ed Glaser and Ev Bogers had not vet met, but both
were among the pioneers of the [960% in the diffusion ficld. 1 was told that Ev's book
would help shape my basic understanding of this field, and indeed 1t did.

My first HIR] project, on which T was a research assistant, involved. identilying
and cataloguing unpublished psvchological tests, so that they could be more widely
used in both research and practice, and it was funded by the Mational Institute of
Mental Health, The 1100 test descriptions that resulted were available through
the Mational Clearinghouse on Mental Health Information, and alse were in a thick
book for which HIRI continued 1o receive requests for many years after the book
was published in 1973, The format of this knowledge reflected principles set forth
in Diffusion of fmovations, and in Ev's own writing style—ause a simple but well-
strictured Formiat that gives people’ ready access 1o information they might wani
1o have, 1 just the right amonnis,

And in a twist that amused Ev when we got to know each other a little later, this
project aleo took a sharp turn in direction inits frst months, when HIRT discoverad
that our funder had given a grant for a wvirtually identical project to another
researcher at the University of Michigan. To avord wasting the government's moncy
and turning out two highly overlapping test collections, we used a hitle mterpersonal
networking and arranged o “carve up” the ferritory 5o that the Michigan project
concentrated on published measures. and our project focused on unpublished, often
little-knowwn tests that people would have had a difficult time identifving i notl
for our work, Both the course we chose and the mformal way in which we solved
a "diffusion problem" were very much in keeping with Ev Eogers's approaches.

The following three decades included. happily. a wealth of collaborations with
Everett Rogers. Along the way we worked together in cofounding the Knowledge
Litilization Society and participated actively in the Technology Transfer Society.
the two professionil associanions focused specifically on diffusion of innovations.
Ev contributed greatly to a series of mestings that helped synthesize the science on
this subject that had accumulated by the end of the 1980k, with a particular focus
on how thes knowledge could be vsed by federal agencies interested in: promoting
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the use of rsearch results. The result was 4 state-of-the-an monogriph published by
the National Institute on Deug Abuse (Backer, 1991).

Three years later we worked wogether, along with Lee Sechrest of the University
of Arizona, on an ambitious project Lo draw together the diffusion strategies that
have the most potential for mmpact in improving the field of health care, working
under the aegis of the Agency for Health Care Policy & Rescarch. Again, & book
wis the result (Sechrest, Backer, Rogers, Campbell, & Grady 1994), Both of these
hooks bear the heéavy mark of diffusion of innovations theory, as Ev had been
advancing it since the onginal 1962 publication of his beok. And both bear the mark
of Ev's writing style—they give lols of concrete examples 10 stimulate the reader’s
imerest a5 well g5 to illusirate concepts. vse multiple Lists of principles to organuse
complex material, and so forth,

Luter Ev dil groundbreaking research on how drug abuse and then ALDS got
onto the social agenda. And together we looked at how diffusion theory could help
s understand how ATDS education programs had moved out into American work-
places and busimess schools ( Backer & Rogers. 1998; Miller, Backer, & Rogers, 1997),
We also applied these constructs o several other fields, such as substance abuse
prevention, in 4 series of workshops for the Center for Substance Abuse Prevention
{also the sponsor of our health communication work together. summarrzed below)

Ev also bad & remarkable gift for beinging together people and institations that
atherwise didn't talk 1o each other much—he wiss the best example i the world of
the kind of natersl neoworker he studied in his research, Afier some years of observ-
ing how and why he did this, 1 was able to put these approaches 1o use on my own,
but always drew Ev into the mix as a “partner in crime.” For example. we worked
together on g wnigue propect under HIRDs umbrella in the mid-1990s, It brought
together the federal government und the foundation world around the subject of
drug abuse prevention to examine strategics for diffusion of innovations. The
Mational Instituie on Dreg Abuse ond the Ewing M, Kuuffinan Foundation were
the two principal sponsors of this work, which included mestings that bridged these
two worlds over a period of several yeirs. exploning possbilities for information
sharing and collaboration,

And us was typacally the case with anv project Ev hiad a hand i, this “bndging
project” also led to pubhcations. Specifically. two books were published, Cme was a
federal monogruph, with a chapter by Ev looking at how DARE and other drog
abuse prevention programs had been diffused out inte the world. This monograph
reviewed the knowledge baze from the behavioral sciences about diffusicn of innova-
tions (Backer, David, & Sowey, [995), The other was a small book presenting
distemination strategies that foundations might consider using to promote increased
application of resulis from ther grant makmg (Backsr, [995),

The foundation book went on to have wide use n the feld of philanthropy, both
here im the United States and inoother countries, particularly Canada (where it
inspired two Canadisn publications) and Avstealia, That intermational Tavor was
particutarly appealing @0 Ev Rogers, who always thought beyvond the boundanes
of his home country i application of his work, Again, the Ev Rogers style of vivid
examples, lists of principles, and striving for ready accessibility of the material all
helped to frame these publications.

As 1 look back onoall this work together, which continued through a 2003
“thought paper™ on diffusion strategy for 4 federal agency in the subsiance abuse
prevention fekd, | can see copstantly the mfuence of thése ideas even in writing
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or projects in which Ev Rogers was not a direct participant. T'hree core strategies,
already outlined, that have helped to shape the writing U've done over the years—
use of lively examples, pithy and well-supported “take home principles” on which
people could base practical action, the presentation of science in evervday
language—all came directly from my interactions with Ev Rogers, and shape my
own writings on diffusion of innovations greatly, these last 35 vears.

That working with him also was great fun was just & haonus—his endless enthuse-
asm and energy, and his wildly creatsve mind, always searching for new connections
and new arenas for exploration. He could get disorganized in the follow-through.
because there always were so many things on his plate of professional life, but some-
how the important work got done, and in so many different areas. It was always a
kind of happy mysiery to me how Ev Rogers collaborated with me on several pro-
jects at the same time . but T knew he was collaborating on ultipie projects with a
number of others while he was working with me! In many respects, he tuwrned that
somelimes hewildering diversity into a strength, hecause there always were wleas
or opportunities from one project that could be drawn into anoiher,

Thomas Valente. Thurng my doctoral studies Ev and I set up a regular mecting
{ime 25 I finalized the analysis for my dissertation. In the first meeting | asked Ev
some questions regarding early diffusion studies. | was interested in the debate that
ensted hetween sociologists and economists on whether social or eeornomie factors
were stronger influences on adoption of fanming innovations.

Ev began telling the story of his dissertation study. how it was funded, conduc-
ted. and with whom he collaborated. 1 tock copious notes and over the next thres
meetings Ev expounded on the excitement and dynamics of diffusion study in the
mid-1950% in rural sociology, 1t was fascinating to hear Ev interweave tales of per-
sonality and meals with substantive comments on the intellectual contributions of
virrious researchers to the study of diffusion of inpovations. And all of these events
happened 33 vears ago!

After compiling a wad of notes, | said to Ev, “This is really neat historical infor-
miation, but what does it have 10 do with my dissertation on mathematical models of
diffusion™” Fv chuckled, “Well, "1 guess not much.” 1 was a little puzzled; after all. |
wis planning to defend my dissertation soon .

1 said to Ev, “Well, someone should certainly write this stufl up before it disap-
pears.” Long silence, raised eyebrows, Ev replied, *Yes, someone should ™

| said, 1 can tvpe up the notes 1 have.” And T thought | was done with my
contribution to the study of the history of diffusion research. [ should have known
better. Omoe By gets 1o writing something, and has text in hand, the MARUSCTip]
cannod escape Tus thrashing,

After a couple of davs | gave Ev a draft of the notes and in a couple o days he
returned them to me with copious comments and clarifications throughout in his dis-
tinctive scrawl, We began to formulate a story about what this early research meant
and how diffusion research conformed to the Kuhnian notion of a paradigm {Kuhn,
1962}, Ev suggested we send a draft of our fedgling manuscript to George Beal his
dissertation advisor—who was then living in Hawaii.

Cieorge loved the manuscript and invited us to spend a weekend a1 his home in
Hawaii. Ev and 1 spent a lovely weekend with George and his wife. George recalled
the talks he gave on diffusion and had pictures of the felt boards he and Joe Hohlen
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used 1o give these talks (Beal & Bohlen, 1955). We tapc recorded our conversations
and drank Mai Tais on the lanai, Now, this is research | could get used to, I thoughl

Georpe's stones whetted our appetite for more Ev and I plowed through a
few mare iterations of our paper. | was spending the summer at the University of
Michigan and it so happened that the Midwest Rural Sociological Society meetling
was being held in Columbus, Ohio, that year. We contacted 45 many older gener-
ation diffusion researchers as we could, making appomtments 1o meet and interview
them. Tape recorder in hand, we gol more stories from Gierry Klonglan and Miluon
Coughenaur,

A theme that emerged from many interviews was that by the late 1950s, diffusion
research had becorhe stale, Diana Crane had formulated this idea in her hook
Invisible Colleges (1972), and so we combed through her data tosee how we could
restate her point. Indeed, the ratio of new variables being introduced to the field
to the number of publications was quite low (many publications, no new findmnges
or approaches), this making 1he ficld imtellectually dull [My own view 15 that social
network analysis provided an avenue 1o reinvigorate study ot diffusion of inoovi-
tions, but since most researchers are nol trained in the matrix manipulation oeeded
to conduct social network analvss at that time, this path was nol 1aken.)

By the fall of 1991 we had completed our interviews and were nearing & real
paper. We sent copies to Diana Crane, Bryee Ryan. and others secking comments
and clarifications. In 1993, the Midwest Rural Sociological Society was holding its
meeting in St. Louis, and we submitted & panel in recognition of the 3th anniversiry
of the landmark Ryan and Gross (1943) study of the diffusion of hybrd corn seed.
We had fun at the meeting. but noted that most scholars were interested m collective
action and not diffusion, and collective action certainly seemed to be the para-
digmatic fad of the 1990s.

Our paper was published in Science Conpmnication (Valenle & Rogers, 19935),
It represented vears of work conducting personal mterviews, analyvaing data, wit-
ing and rewnting drafis. It was an exciting intellectual journey. I learned more
ahoul dilfusion research by doing these interviews than any amount of journal
reading and data analysis | have done. In the end, this investigation had everything
1o do with my dissertation and scholarly development, though [ couldn’t see 1t at
that time. Probably Ev didn't really “see” it cither, but he knew it was inleresting
and he knew this was an activity that would teach me an important lesson about
the personal nature of scholarship and the social side of how mathematical models
get developed.

It was also classic Rogers: an idea born out of conversation. The kernels thrashed
out over multiple drafis of the manuscript. The interviews with knowledgeable
peaple in the field—interviews accompanied with laughter, food, drink, and com-
panionship. Sending the drafis around to et feedback from colleagues, presenting
the findings a1 a meeting. Then, and only then, submitting it for publication. The
process is iterative, but fun, and most of all i1 is & journey of discovery and some-
trmes enbightenment.

James Dearing. Soon after Ev Rogers's death, 1 sat next 10 a man on a Chicago-
bound flight, He 1s the medical director for one of the Midwest's premier children’s
hospitals and is in charge of hundreds of recaleitrant faculty, I todd him what | study.

“Really?" he said. “1 jusi read the damndest book about change by some guy
named Rogers.” It made for a short Mght,
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I'm not sure 1 need comment on Everett Rogers’s impact on diffusion of
mnovation scholarship. That’s a bit like asking about Charles Darwin's influence
on the study of evolution, For diffusion scholarship. Ev Rogers's impact is perhaps
well summarized by askmg yourself what the diffusion paradigm would look like if
he had never gotten & PhDD at lowa State, Would there be a diffusion paradigm?
Without him, the paradigm muy never have taken-shape, its followers contribating
to diverse, nol comImon, Canse.

Part of the charge in this article is to assess Ev's impact on us a5 students and
colleagues of his. This task [ take up here. hopefully in a way that illuminates char-
acteristics of his, for the insight of others.

Striding through his professional life, Everett Rogers casl a discermable wake
about him. I've heard different students of his deseribe this social effect as a whitl-
wind. a vortex, & magnetism. The effect was a product of both his own mitiative and
of other's attention to him. How did he produce this effect, that served ham s well
for much of has hfe?

The first time 1 met Everett Rogers was at Stanford University. 1 was an under-
graduate at a small school, on my way to study abroad in Japan. One of my under-
pradizate professors—a former student of Ev’s-—had described some of D, Rogers's
research and | figured that T had to meet the guy who did all this cool stuff. I put on a
suit with wide lapels and a starched shirt and drove from Sacramento to Falo Alto,
sweating both from the heat and from rehearsing what | wis going to say. Mow, 1'd
never been to Stanford. It can be an intimidating campus to the uninitiated. Center
of knowledge and all that. By and by, I find McClatchy Hall, named for the Family
whose newspaper I'd grown up reading. | stared about the cubicles. properky awed. |
found a solitary student. Where, [ inguired. coutd 1 find the estimable Japer M. Peck
Professor of International Communication? The guy looked about and nonchalantly
pointed at a rather downtrodden fellow with long beard, Birkenstocks, and Levi
jeans accentuated with gigantic holes at the knees, It was Ev Ropers. As we talked.
I wias further surprised that this unprepossessing fellow was actually mierested in
what '« been domg

Being a star scholar didn't necessitate a coat and tie, Yot as 1 came o know him,
I reafized that he knew where the Brooks Brothers stores were in a number of cities

What the foregoing anecdote does suggest is a keen attention to others. indeed. a
sincere personal interest well beyond that expected by social norms. Hundreds of
times, | have seen professionals. businesspeople, students. and faculty startled,
excited, and privileged at his attention to them. We all know individuals who are
seli-absorbed Fyv's orientation was the opposite of that. Not that he was selfless
MNar was he without flaws. Boi with the stranger, the acquaintance, the guest, the
foreign visitor, the public health counselor, the destilute on-again off-ngain drug
user, he was predigtably attentive and gracious, even consumed. This rote behavior,
g0 atypical for most of us, was a means of karning for him. Perhaps imuitively. Ev
understood the social capital advantages of heterophilous relationships. I've never
known anyone to have more small-world encounters than Ev Rogers, surcly a pro-
duct of his frequent heterophily.

Writing ss. of course, his legacy. He used the process of putting [eli-tipped pen to
paper as a means of threshing out the chaff, of refining his ideas, and, most bluntly.
of thinking. Ev Rogers 15 an exemplar of E. M. Forster's saving aboul human learn-
ing: “How do 1 know what 1 think till 1 see what 1 say™ Ev understood better than
most of us that we do not know and then commit 1o write; rather, writing like talking
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is thinking, process not outcome. Creativity, a5 Max Weber saud and as we know, 15
about bringing intelieet 10 bear on the persistent and emational pursuit of an wdea
until vou've got it right. That's how Ev Rogers engaged himsell on a datly basis.

For Ev, time not spent drafting manusenpts had 1o be minimized. One of the
ways in which he did this was to do two things al onde, Students close 10 him learned
by watching that any meeting &t which one was expected regardless of topk or
importance or size of the group was an opportumty to gef other necessary wiork
dane I'm not sure | ever saw him give undivided attention to & topic under dis-
cussion. He paid enough attention to make the well-timed insightful comment, oflen
through analogous example, and he was very practiced at olfering concise SUMmarics
complete with next steps after being silent (he was, alter all. doing other work), But
the singulur fact of many meetings is that they are chock full of wasted time and
indecision. He knew ir, and because of who he was, he always had pues of papers
that were nol going 1o process themsclves.

Similarly, a1 4 number of dinners and parties, he'd soctalize and then guictly dis-
appedr 10 write. Once at my parents” house, the gencral cacophony was sufficicnt
enough to drive him into the garage, where he spent a satisfyving hour happily writ-
me. My Father never forgot Ev's industnicusness, A cuba lifve followed by & manu-
script revision siited Ev to a 1.

Writing with Ev, we Jearried that procrastination and wniler 5 block had no place
i the scholarly life. The game, he showed ws, was not to figure things out and then
write them down, Writing was never the owtcome of the scholarly game. Rather, 11
was the game, played through the back and forth sharing of text, iterations ascading
one after the other, Though he most often did it himéelf, Ev loved having others tike
the lead in drafing text. That meant you were really playing the game with him, and
pot mercly helping i a lesser capacaty.

The same back and forth sharing game was evident in making presentations
together, perhaps even heightened. He loved loosely scripled mprovisation filled
with seat-of-the-pants examples, freely inferjected qualitving remgrks, and lessons
lewrned, He fed off repartés in front of sudiences. and while he had his standard
model and consistent points, his usual tone was conversational, and when the situ-
ation warranted it, enthusiastic, And the historian in him loved putting his students
on the spot, 0 that others could appreciate our training, which encouraged us to
hone up on communication theory, social science history, and the nstitutionaliza-
tion of higher education over the last two centuries

Writing and presenting were key components of the arger scholarly life that Exv
modeled for us, We learned by observation and participution to always be curious, o
always introduce others to one another, to be gracious, to never dismiss others as
unimportant, 1o always be open 1o opportunitics, and 1o follow through on
promises, His close students, of which I was one, adopted the Rogers head nod,
the questioning inflection placed on the negative-affirmative sulfix, “no™ and his
studious recounting of [acts and figures. Our printed notes began 1o look like his,
our brsefcases increasinaly worn like his. It wasn't conscions imitation. [t was
Contagion.,

For graduate students, Ev Rogers modeled modesty, maturity, and i certain
cool. Practicimg what he knew to be true about opinion leaders, he was highly
approachable and ever available, Ev offered graduate students a sort of safe haven,
particularly for international students, who found empathy and warmth in him. At
the University of Southern California’s Annenberg School, prior to his arnval 1n
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1965 as a chawed professor and director of graduate stedies, successive cohorts of
doctoral students had wasted away, reduced in number in a rather antisepts culture,
Hiz presence changed that trend. resulting m full cohorts progressing through their
programs of study.

Being a star scholar brings with it social burden in the forms of obligation and
expectation, Everett Rogers ably carried the diffusion paradigm on broad shoulders
for decades after he'd defined 1. Mot until months before his death did 1 hear him tell
an sudience with the S-shaped diffusion curve projected behind him, “Look. I've
catalopued these studies up o 5500, But I'm not doing it anymore, Someone else
will have to."” Time will tell whether that happens, or not.

Health Commuonication

Theamas Walenwe and Thomas Backer have done research and published widely in the
health communication field, with Valente's work in recent years concentrating parti-
cularly on ssues of evaluating campaigns. Both have collaborated with Ev Bogers in
this arena, and here they talk about thewr work together in this feld,

Thomas Falenie, BEv Bogers was always penerous with his support - and assisi-
ance, particularly with young scholars. When T was linishing my dissertation, Ev
knew the Center for Communication Programs (CCP) at Johns Hopkins Uiniversity
{JHU} had a ot of new data from 1tz multiple international communication projects.
He alzo knew T was partcolardy imterested inempirical estmation of commumcation
elfects, He encouraged me 0 pursue g position with CCOP. and when 1 resisted
moving [rom Sowthern California e gemly convinced me that 1 was being [oohsh
Ev had a way of getting vou 00 see¢ things from Jifferent anghes and from o larger,
bigger-picture perspective than you could see on your own.

Over my Y vears at JHU, Ev was a consisnt collaboraior on international
research projects. IF 1 was geing {0 see himeat a meeting | always planned o have
a draft manuscript ready for his crafty hand. T often put manuscripts in the mail
to him koowing o would be relurned wilth comments and suggestions within a
month. Ev's assistance and encouragement helped us transform a series of case study
evaluations into a program of research, which in turn fed 0 many policy-relevant
conclusions. More recently. | wrote a book about evaluation of campaigns, which
9.:;:: together a lot of what 1 had learmed from Ev and our work together (Valente,
il hE B

Much of the perspective Ev had about health communmstion and abour Jif-
fuzion of inpevations came from hiz sesing food, and its productton, us a cultural
phenomenon. 1 think in Ev's early life he witnessed the culiural transformation
alfecting rural life in bowa, As be experienced it and studied how others expenenced
it, he no doubt reflected on the forces that defined culture and the mechanizms for its
change. Thisded 1o an appreciation of communication as a formal ares of study. He
knew the Shannon and Weaver { 1949 ) mathematical theory of communication book
and knew communication was emerging as & new feld of study, Although he élected
to stay at Towa State University and complete his PhD in rural sociology, Ev was
afways cerlain that communication was the key to understanding social change.
And it wasn’t long before he realized that communication was the key to improving
health and the guality of hfe for the world's disadvaniaged and underserved,

Food was a partcular joy for Evoin his personal Iife, too. First and foremost he
was 4 gardener. and could talk endlessly about how his crops were doing any given
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yeur. And he could fondly recall gardens he'd put in at any of his many residences.
On Lhe steep slope of his Hollvwood Hills home {where he lived while teaching at the
University of Southern Californiz), he planted tomatoes, cucumbers, squash, and
beans. amd would regularly bring extras lo school. Ev liked to make things grow,
and | abways felt gardening was a metaphor for his life: He was nurturing and not
beyond pelling weeds that had 1o be pulled. He paid attention to what soil wis right
for which plants and which vears, and judiciously used fertilizers.

Food was also important as a means to understand coltures, Ev was extremely
fascinated with others and with their cultures. He wanted 10 know & person’s history
in part to learn about their world. He felt that food was an important component to
culture and would have potleck celebrations to end his classes und relished (pun
intended) the variety of dishes people would bring. He'd ask about each one, how
it was made, and where it came [rom.

Ha also saw food asa social lubricant, & good way ta get a party going. [ can sl
see him presiding over a kilchen filled with colleagues all hustling about making our
dishes and chatting about evervihing under the sun. Hiz enthusissm and spprec-
ation for each and every dish was genuine. He loved dessert, particularly cobblers
with ice cream. Every meal | had with Ev (and there were quite & few) finished with
a hitle something sweet. He knew how 1o live.

There was scholarship in all this fun. Learning about different cultures, meening
people from different places, and forming a supportive and caring communily helped
schiolars reach their potential. The first entertainment-educition conference was held
al Annenberg in 1989, and Ev invited some T0 participants to his house for dinner. I
was i raucous celebriton, but it crested an wWentifialde momene in the history of
entertainment-education scholarship, Everyone who was there marks it as the time
whin emertainment-cducation became o cohesive fiehd of scholarship.

Ev's approach was 1o invite everyonce and et the mixing begin. He was terrific at
introducing people and getting a conversation going, 1T a joint project came out of
the discussions, hewas quick 1o get the ball rolling—und either take the lead or cede
power, whichever was best, He was a terrific collaborator, but he did something that
few people can do-—he eschewed organtzational polities and gossip. He was too busy
o worry over who was doing what ta whom, but instead focused on wriling, present-
ing, tegching, and shanng.

He taught us all the value of review and edit: All of his students heard the story
of how he rewrote his first publication B9 times before he was ready to subrmat . And
all of his students wondered at some poanl or another whether the draft we were
working on would ever see the ght of dav. But we were learming o valuable lszon
that woting is about editing and rereading and reconsidering the text we were
massaging, Just when vou thought it was done. Ev suddenly thought of someone
elses perspective that should be ncluded or consultcd before the paper could go
out for review.

He tauzht ws that sharing dreafls was a-way to exchange ideas, Most importandly,
he taught us to share ideas and to seek out colleagues with similar interests. For Ev,
scholarship was sim ultaneously & monastic solitary endeavor and an intensely social
and enpagng process. 1T was iterative 1o a fault, but he never wanted his work or that
of his students to be sloppy or unprepared, He had respect for the work we did and
in the end that generated & considerable amount of respect for the work he did.

Part of the itcrutive writing process was designed to whittle away at o wopic uncil
one found the kernel of the 1ssue. Ev was particularly adept al prumng away the
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clutter 1o find the heart of a scientific problem. He could synthesire dozens of studies
because he knew how 1o digest the papers ina way that uncovered the commonality
inherent in different approaches, This agam was his abilty (o find commonality m
heteroeencous places, | suppose from his long-standing interest in explonng different
cultures.

Thownas Backer. At the end of the 1980s, Ev Rogersand [ began working on a 3-
year research project that led 1o two extbooks on health communication campiigns
{Backer & Rogers, 1993; Backer, Rogers, & Sopory, 1992), These books had the
overall goal of addressing three aspects of health communication campaigns thii
had not been previously dealt with much in the iterature on this subject: (1] devel-
opment of generalizations 10 answer the basic question, ““What works?" now thist
there were both successful campaigns and research on their impact o draw from.
that hadn’t existed before; (2) study of the characteristics, experiences. phitosophies,
and creative stvies of the campaign designers who are quite influential in how cam-
paigns develop and which ones suceeed; and (3) study of the charactenistics of the
pranizations imvolved in these complex campaigns, which depfend upon a complex
mierorganizationaf network il they are 1o succead.

These were topics that personally interested us. and which certamly reflected the
“Ev Rogers wnting stvle” —and now mine, too. But we also saw our work on these
gspects of health commumication compagns as 3 way (o advance the field. both
through sétting some initial practice standards that might be useful to others, and
through improving the understanding of the two most important actors in cam-
patgns (neither of which previously had been studied much).

In the first book, Devipnimg Health Commainivation Camipaigns, 79 world leaders
in health communication wers mterviewed (4 thorough literature review also was
done) to forme the hasis for generalizations about health communication campaigns
and their designers. The interviews were conducted not by Ev or me but by a doc-
toral student, Pradeep Sopory, a new scholar in the field who has gone on 1o his
oo distinguished career. This was not just a way w provide a uniquely valuable
opportunity 1o a graduate student but also as a way of bringing a fresh point of view
to the material. This also was an approach fo research and writing Pve learned from
Ev, snd which has served me well ma number of subsegquent projects: the vilueof a
fresh eve. particularly for qualitative material

In the second book, Orgewizatonsl Aspects of  Health Comnevlearion
Campaigns, interorganizational networks that cach of six magor campaigns {like
the Partnership for a Drug Free America) had developed were studied in an unusual
wav. We looked toa strategy that would promote the “collision of ideas,” by
bringing together management scientists and communication campaign experts. This
worked out well and provided more of a lattework for understanding the implica-
tions of all that we learned ahout health commumication campalgns over a number
of vears,

We've been glad to see the books get some use over a period of vears. including
adoption s texis for health communication courses In major universities. As
Professor Doe Maver of the USC Film/TY School, put at,

These books have added a cntical dmmension o the course on designing
campaigns | co-teach with Peter Clarke in the USC Annenberg School
for Communicafion. They provide principles and direcion, and help
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students nnderstand 1n 8 more pracrical way how to design and evaluate
campaigns. | think they do just what Ev and his co-wrilers wanted them
tor do—they help students apply information without formularizing it
That was one of Ev's great qualities. He was a scientist who understood
ihe constant peed 1o re-evaluate and stav responsive. He was amazingly
open 10 new ideas and creative thinking. Whin a great gift that was to
baoth his students and his colleagues,

Entertainment-Education

Entertainment-Education {E-EY 3 growing ares of rescarch and practice in heahh
communication. 1t mvelves the strategc use of entertamment media to address 4
wide variety of social issues, including HIV/AIDS prevention, small family size,
and gender inequality. Arvind Singhal iz a leading researcher in this ared, and also
i student and loma-time colluborator of Ev Rogers

Arvieed Singhal, [ first walked to Ev Rogers oo a cold winter evening i February
1985 [ was o second-vear MA student in Radio-TV-Film at Bowling Green State
University. Everett M, Rogers was the Janet M. Peck Professor of International
Communication ab Stanford University, and recently had sccepted an appoiniment
s Walter H. Annenberg Professor of Communications at the University of Southern
Califormia’s (USC's) Annenberg School. Although the lemperature outside my
frosted window was N degrees below frecring, my palms were sweaty. [ nervously
diabed the telephone to talk to the “distogwizhed” professor:

“Crood evening, Professor . .umm ... D, Bogers, 1am Arand Singhal.”
He replied, “Hi, Hi, Arvind, © have beard g oo about vou, | rhink 1already
know vou ... And please call me BEv,” He instantly put me at case: We
talked for 35 mnules,

Hulfway through the conversanon, 1T asked lam my carefully rehearsed guestion,
slowly reading from my notes: “Dr, Rogers, | need some advice. [ have been admit-
led with a feflowship (o both Stanford Universiy and o the ST Annenberg
School’s doctoral program ... Lam torn . .. What should [ do?™

There was a pause, Ev cleared his throat and noted: “Acvind, remember, what-
ever you decide, vou will oo be making a cght or wrong decision, . just o different
ong.

That phowe call was my introduction 1o Ev Rogers, He showed an interest i me,
He validated me. He helped me in making up my mind. These gestures—penumely
motivated and effortlessly execuicd—were Ev's personal signature, Alter T put down
the phone, [ signed the Annenberg School contract, and later that Fall poned Jim
Dearing and eight others o our doctoral cohort ar LSO

I was the beginning of a long aszociation with Ev Bogers. ““We hove had long
inmngs together,” he noted, when 1 saw him last in September 2004, 4 weeks before
he passed away. In simple connts (Ev liked simple “meta™ counts), our two decades
of association ook ws o more than 0 countmes, and vielded five coauthored books
and some four dozen joumnil articles, book chapters, and grant proposals. “It's boen
an empovable nde,” he said when we bid goosdbye,
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Ev Eogers was a quintessential storvieller, He bad a story lor every oocasion,
and it did net matter i you had heard it previoushy; they got better wath each mer-
ation. Stores, vignettes, and examphes were mtegral o his waching, wnting, ansd
mentoring. He believed in E-E and was is consumimate practitipner—much before
the term E-E was officially comed.

In Fall 1985, i s Communecation and Nabonal Development class at USC, Ev
showed a Somunute vwleotape of the popular Indian soap opera, FHoem Log { We Prople),
illustrating its purposive combination of entertainment and education as a means of
promoting social change, A few months previcusly, in India, | had witnessed first-hand
the effects of fiwe Laog on Indian audiences, including on my 72-year-old grandmother,
who walched cach episode without Gol. A huzh fell m our iving room when Ashok
Eumar, a highly respected Indian movie actor (akin 1o Bart Lancaster), delwered
the 30-second epilogue ot the conclumon of cach episode, summarang the miended
sockil messape, raising rhetorical questions for the viewers 1o ponder. and providing
viewers with guides o action. Amimated discussions about the plot of B Log and
the inbulations of s charscters were common in social gatherings 1 attended in
Mew Delhe A Huw Log fever was palpably rmging m India

Ex first became aware of E-E television soap operas m 1975, when o Mexican tele-
vision official dong graduate work at Stanford Ulniversity told him-about Simple-
mente Maria, a 1989-1971 Peruvian television soap opera, which influenced its
viewers o enroll in Biteracy and sewing classes, modeling their behaviors afier dana.
its protagonst (Singhal, Obregon, & Bogers, 19945, Through thez Mexican student, Ev
also learned of Miguel Sabido, a producer-director-writer at Televisa, the Mexican
commercal petwork, who had implemented the unigue idea of combining entertain-
meni with education in telenovelas. Only in-house evaloation research on the effects
of Sabido’s welenovelas had been conducted in Mexico, and these stwdies had not
found their way into the mainstream of communication science terature. When the
Mexican soap opera experience was transferred o India in the form of Hum Login
19841985, however, it presented a umique opportenity for scholaely research.

When T launched into o T0-minuie testimonial on Huee Log m Ev's class that
Fall oof 1485, hus eves it up, s vouwe bt a high oote. and he rubbed his hands inoglee.
We chatted about Hum Log during the class break, and in his Mercedes as he
dropped meal my apariment. We chatied some more in the parkoog lot, As bedrove
away, he wmked and sod, “Arvind, wouldn't it be fun o study the effects of Hum
Log in India’™

Ev had an uncanny ability tosmell exciting research 1opics and pet them under-
way withoul much [uwss, His enthusiasm was mfecthous, Or, as others have noted,
ST TR

At the end of cach semester, Annenberg School doctoral stedents participated in
a Vsemesier review,” Each student dizcussed hos or her semester’s performance m the
presence of the entive Annenberg School faculty {a rather stressful event), and future
directions for the student’s study and research were chared, In my Dhecember 1985
semesfer review, the late Profesor Bobert William (Bill) Hodge suggested that |
apply to the Rockefeller Foundation's programeon the status of women and ferdility
for-a rescarch grant 1o study the effects of Hum Log (which was designed with the
purpase of promoting gender equality and small Family size).

As a first-year doctoral student, T thought Dr, Hodge's idea was Far-fetehed.
Ev, naturally, thought differently. He loved the idea of rasing research dollars for excit-
ing research mitiatives, and was a pro at crafting research grant proposals, Except, this
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baoked at him quizzcally. “There’s not much 1o i, he said with assurance,

The research grant proposal went through the proverhial 19 rounds of Ev
Rogers’ iterations, with marked-up purple-pen edits showing up 1 my mailhox
ilmost every morning. My “writing” education with Ev Rogers was well underway.

six months later, De, Mary Erite, the officer in charge of the Rockefeller Pro-
gram called Ev rom MNew York and said we had the funds to conduet an evaluation
af Hum Fag,

Such were the begmnings, some 19 vears ago, of our collaborative journey on the
path of E-E, Wilh colleagues ar LISC, University of New Mexico, Ohio University,
and other instituiions, Ev and | studied E-E initiatives in India, Peru, Mexico, China,
Tanzania, South Africa, Thailand, Kenva, and Brazil. In 1997, 7 vears after 1 fin-
ished my doctoral dissertation on E-E, and after two highly effective E-E conferences
@l USC {in 1989) and ut Ohio University {in 1997), we sensed that the time was ripe
for a hook on the topic, By this (ime; scores of E-E mitiatives were underway in doz-
ens of countries. A body of rescarch literature on E-E was available, and growing.

On & bumpy bus ride in Costa Rica, while dnving toward San Jose, the capital
airy, Ev pulled out his Stabilo Sensor purple pen and his black-leather jacketed
“Memogenda™ and initiated our books outline, He nodded ofl at least half-a-dozen
times (we were refurning from an exhansting all-day tour of a coffee plantation and
the Costa Rican rainforest}, but the pen picked up from exactly where it had traled
off when the bus hit a bump (many believed that Ev wrote in his sleep too!),

A few months bater, a1 the International Communication Association 1998 con-
vention in Jerusulem, we met with Linda Bathgate, the Communication Editor for
Lawrence Erlbaum Associates (LEA), and a contract was signed. In mid-1999,
Entertainment- Education: A Commmication Strategy for Social Chanpe (Singhal &
Fogers, 1999 was pubhshed. A year later, it was honored with Matonal Communi-
calion Association's Distinguished Scholarly Book Award in Applied Communi-
cation and was widely adopred a3 s ext in communication and public health
courses al various LS. and overseas universities,

In 2002, with the encouragement of Professor Michael Cody, the then-editor of
Conmeunicurion Theory, Ev und [ edited a special issue of the journal on E-F. Theré
were severil excellent submissions, but we could accommodate only six articles. So,
the idea of an edited volume on E-E was broached, once again, with Linda Bathgate
at LEA, This 22-chapter volume-—representing muliiple E-E projects from across the
world and signifying multiple theoretic and methodologscal approaches 1o E-E—was
published in 2004 (Singhal, Cody, Rogers, & Sabido, 2004),

Ev Rogers, raised on an lowa farm in the 19308, knew how 1o plam seeds, 1ill the
land, and harvest a crop. Onee, in 20060, at a4 convention m Phoenix, T overheard Ev
say. “All my life Lhave tried 1o plant little acorns, and then watch them grow into trees.”

The kernel of the E-E idea; planted by Evin a graduste seminar a1t USC in 1985,
is shaping inlo a robust tree,

Refercnees

Backer, T. E. (1991). Drug abuxe fechnology ransfer, Rockville, MT2: National Institute on
Drug Abuse,

Backer, T, E r!"}?'ij Dhicsamalaaifan and piilizaiior sirtegles for foumdations: Adaling valug 1o
gravwimasing, Kansas City, MO: Ewing M, Kaulfman Foundation




nr T E Backer ol al

Backer. T. E., Duvad, 8. 1. & Soucy, Ci. {Eds). (1995). Reviewtag e hehavioral seience knmwl-
,-,-_fiﬂ- Btk r,|1|-|"rll|f_||l,:|_[\-_'|' r|'ﬂp;|_l|:l|'{-_r_ Bock valbe, MDD MNabional In=ttule on Dﬂ-l-g, Al
Backer, T. E. & Ropers, E M. (Eds. b (1997, Drpamizationa) aspeets of Trealth capmruricaiion

cemmpaigns; Wt works® Mewbury Park, CA: Sage Publications

Backer, T. E. & Rogers. E. M. (1998}, Diffusion of the busimess responids to ATDE program
among 115, companies. frrmal af Health Commuricalion, §, 17-28,

Backer, T. E., Rogers, E. M., & Sopory. P | 1992y, Designing healtl conunpmicgiion cantpaighs;
MWt works? Mewhbury Park, CA: Sage Publications.

Beal, Ci. M. & Bohlen. ). M. (1955}, How farm people-aecept new ideas {Report 15). Ammes, 1A:
Cooperative Extenton Service,

Crane. D). (19721 The invisible colleges: Diffusion af knowledpe in scleatific. commumitics,
Chicape, [L: University of Chicagn Press.

Kukn. T, (1962, The structure of sclentlfic revolutions, Chicago, TL: University of Chicago
Press.

Miller, A. N_ Backer. T. E.. & Rogers, E. M. (1997). Diffusion of workplace AIDS education
programs -among American business and buuness schools, Murmesy Horizons, July-
August. TH-HH

Ryan. R, & Gross. N, (1943), The diffusion of hybrd seed corn m two Towa communies.
Rural Sovielogy, 871, 15-24

Sechrest, 1. Backer, T. E., Rogers, E. M., Campbell, T. F.. & Grady, M. L. (Eds.) {1904).
Effecrive disseeination of clinical and health information, Rockville, MDD Agency tor
Healith Care Policy and Research *

Shanmoen, . B & Weaver, W, (1949), The mathematical theory of communicarion, Urbanis
University of [Hinois Press,

Singhal, A.. Cody, M. )., Rogers, E. M., & Sahido, M_(Eds.). (2004}, Enferfalnnieni-canieahiog
and social chanye History, research, and practice, Mahwah, NE Lawrence Erfbaum
ASROCEATS,

Singhal, A., Obregon. R.. & Rogers, E. M. (1994), Beconstructing the story of “Simplemente
" Maria,” the most popular telenovela in Latin America of all nme. Guzerte, 34, 1 15
Fung'ha‘l_ A& Rgigr\:_ . M. -||'-;I"_'.F_'I':| E|rr.l|':._1.i_|mr,|;|_rrj'-fdﬂn;ﬁl?fﬂﬂ A commruraicaiion shraleey Tar

il chanpe, Mabwah, M1 Lawrence Erfbaum Associates

Valente, T. W, (2002). Evaluating fealth promotion programs, London: Oxford University
Prisa.

Valente, T. W. & Rogers, E. M, {1995 The ongins and development of the diffusion of
innovations paradigm - as an. sxample of scientific growth, Seiedee Commmmicaiion,
T6f#). 238269




Copyright £ Tayber & Fraeds [ne,
[55M: [R1-0TY) print ) LOET-041 3 cnline
[0 D0 1080 TOB L0309 0002

Jegrnal e Bl Coammanicarion, 10313308, 2HE a th[ﬂdge

Tarflr i Francis Lonp

Commentaries

Ev Rogers's Gifis

In The Grear Garshy, F. Scon Fitzgerald's narrator, Nick, remarks that “personality
i an unhroken series of successful gestures,” By this, Nick meant that a person’s
character is hest revealed through small acts, consistently pursued, rather than by
toud pronouncements or watershed events.

This principle of biographical insight scems apt, to me, in the case of Ev Rogers.
He and I were colleagues at two universitics and spent time with cach other as [fends
or collaborators across nearly 40 years. To shed light on his personality, or “gifts,”
as | prefer. I'd like to share four sucogssful gestures, Each occupied a microscopic
interlude in Ev's unfolding narrative, though the occasions loomed more sigmificant
to thase affected at the time. Each gesture was part of its own unbroken senies

In 1973, Gerry Kline and | lured Ev from his post at Michigan State University,
drawing him 32 miles southeast 1o Ann Arbor and a joint appomiment in Publi
Health and in Journalism. Before long, Ev became a valued consultant to many pro-
jects in those wo academic units and beyond. 1 had received a grant from the
Mational Science Foundation to study applications of interactive cable television
to managing public institutions and begged Ev to travel with me to Pennsylvania
for discussions with my colleagues at Lehigh University and officials who would
be traveling there [rom Foundation offices in Washington, .

| was hoping for more than Ev's instincts at formulating great research sdeas,
though | benefitted a lot from those, 1 was betting, as well, that his luckd, genthe style
and obvious intelligence would rub off on impressions that others formed about me,
By bringing Ev along I was shamelessly basking in his aura.

We armved in spitting snow, [ recall, and huddled most of the day in meetings.
These broke up on a successiul note, and Ev and 1 headed toward the airport in winter's
fading afternoon light. As we bumped along m the rental car, we passed a shabby diner
in the shadows of 1he Mack Truck plant in Allentown’s soot-stained industrial district.
A sputtering neon sign promised Pabst Blue Ribbon A crimson glow spilled through
the café’s windows onto the cracked sidewalk outside, Vulcan's kitchen came 1o mnd.

“Stap, Let's go back! Ev cried. “We have tme to eatl before our Might.” T
arcaned inwardly. But considering all that Ev had graciously conferred on my shight
reputation that day, I was in no position 10 resist a plate of greasy lood chased by a
glass of undistinguished suds.

The counterman, dressed in a combination of mdustrial overalls and apron,
looked like he might have sauntered over afler his day shift at Mack. Undeterred,
Ev ordered, “Huevos Ranchero,” he announced. “with cheddar cheese, extra
jalapeno, and easy on the corm.” My jaw dropped. T trembled. A classic Mexicin
dish in Allentown, Pennsylvania, | wondered? Even though it's hsted, you've got 1o
he kidding. But., what the hell. T asked for the same and we added two glasses of
Pakbst.

Micnculously, our meals were delicious, cven memarable. O top of that, the
counterman, in a burst of pride for the menu he represented, brought Heinekens

i3
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instead of the Pabst. We grdered seconds, On the plane home, | sleepily jumped 1o a
superficial conclusion that Ev sure knew his restaurants Im time, I came 1o under-
stand his decper quality. Ev's antennae reached past surface appearances 1o sense
features unseen by others, including me.

Click the Tast-Forward button to Los Angeles and the University of Southern
California’s Annenberg School. On October 17, 1989, at 5:04 pom., geologic forma-
tions heaved 17 kilometers deep in the earth, beneath the path of the San Andreas
Fault, and California’s Loma Prieta quake was born. The tembler would eventually
claim 63 lives, injure nearly 4.000 more, wreak $5.9 billion in damage, and be
recorded as the nation’s costliest natural disaster 1o date, Immediately that Tuesday
afternoon, Ev began thinking about interviews and a sampling plan that would
capture how news media covered the event, helping people adapi 1o devastation
and come 1o one anothetr's aid. Approximately 100 minutes after the Santa
Cruz Mountains shook, Ev greeted his master's class with news that I knew, as dean
of Annenberg, he rarely delivered: He would not meet with them that cvening
He and student assistants were plunging off to the Bay Area to conduct “fire
house™ studies. He slung a backpack over his shoulder and flew north later that
EVENIng

Ev was back in class the next week, exhausted but delighted with the infor-
mation his team had been collecting. Students clamored to learn results. They were
thrilled at witnessing early fruits from such dedication to knowledge. Ev's passion
was scholarship, the hunt for understanding. And he told riveting stories about his
quist.

This appetite for learning reached an even higher peak a few years later. Early in
the 19905 Sonny Fox, chair of Population Communication International’s (PCI
Board, met with Ev and me for lunch al USC’s Faculty Center to talk about an
opportunity for improving public health just then emerging in Tanzana. PCL was
creating o radio drama called Twende ma Wakati (Let's Go With the Times). Scripts
would apply social learning theory to the soap opera format, promoting Lamily plan-
ning and dramatizing ways that listeners could escape the scourge of HIV/AIDS,
boosting their self-efficacy for practicing safe sex. The system of radio transmission
in Tanzania might offer the chance to separale broadcast areas, treating some sta-
tions as control sites and others as experimental places airing the mnovative series.
Perhaps a lagged control group design would be feasible “Would Ev conduct evalu-
ation studies™ Sonny asked.

Ev could be forgiven if he had passed on this project. Research funding, Sonny
revealed, would he hard 1o raise and would barely cover feld work. What if the
university could not be compensated for time away from courses and other dulies?
Work would extend across several years and require exhausting travel. Wasn't it time
in Ev's career to write overarching “think pieces” instead of rooting about the world
collecting primary data? Political or economic upheavals in-country could easily
derail the project before publishable data emerged. Wasn't this venture a risky wager
of time and effort?

Between forkfuls of taco salad, Ev and T glanced quickly at each other and
reached the sume conclusion: This gamble wis oo important to cast aside, Ev would
inherit vet another heap of obligations.

Midstride in the work, Ev departed USC for the University of New Mexico.
There, several years later. he began to publish his stunning results, Skillful joining
of education amd entertainment in the media could lift the quality of a nation's
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health dramatically, The Tanzania study became a gleaming jewel among Ev's many
path-breaking studies mto hnks berween communication and national development,

Although such rewarding oulcomes may seem inevitable today, T remember this
study’s dawning chapter with its promise of skimpy resources and forbidding
challenges.

My final reminiscence springs from a plea thar Susan Evans and [ ook e Ev in
late 2000, We had been developing fresh food recovery programs nationwide for a
decade, boosnng aceess by low-income people to nutritious mems they can seldom
afford, This work had gone well! Mearly 130 projects established in 43 states, and
i growmng stream of healthy and free food reaching people near or below the poverty
ling. The vearly flow of fresh fruss and vegetables was approachmg 3040 mullon
pounds, up [Fom near sero.

With the supply-side improving, we had turned 10 barners m demand. Many
polential recipients of nutritious commodities simply did not know how (o prepare
simple and appealing servings. We needed 10 document why people who depended
on community puntries underaccepted some foods and often allowed items they took
home to spoil. We needed to test our ideas about defeating or circumventing these
barriers 1o consumpiion, ideas that eventually grew into our web-based, tmlored
mesging system, Quick! Help for Meals. Food banks in New Mexico, with whom
we had worked For several vears, agreed 1o help us learn more; but we nesded to find
a culturally ajert and mature interviewer. Qur sights were set on both Anglo and
Hispanic clients of philanthropic food giveaways,

Ev sprang to our awd with bis customary enthusiasm and penerosity. He intro-
duced vs 1o his student Una Medina, o remarkable woman whose background
and capabilities deserve a chapter of their own. Ev became, in effect, our coinvesi-
gator. He never asked, "What's in this for me?” He leapt, instead, to the problem at
hand: Widespread 1gnorance about the difficulties needy people face when coping
with unpredictable ebbs and flows in their food supply, Corinne Shefner-Rogers,
Ev’s wile and a talented rescarcher hersell. pitched in oo, training field stafT, inter-
viewing, coding data, and helping intérprer resulte, Susan and I moved forward with
their wind in our zails,

What testimony do these four stories offer about Ev's personality, including his
excepbional tslenis for scholarship? Here 15 what 1 think. When Ev sensed a gredat
kitchen in Allentown, Pennsvivania, he was demonstrating his attention to clues that
elude others. Ev was intuitively top eate at pattern recoenition, 1 gredually came 10
understand, And that also made him sensitive 1o any detail that departed from o pat-
tern, [ had secn just & dingy café in an unpromising neighborhood with a frightful
light inside. But Ev had noticed, as we scooted past, several people converging on
the estublishment. That scrap of evidence for popularity collided with ouiward
appearances, and Ev's gut said, “Owve this place a chance.™

When Ev gathered his assistants and dashed 1o the Loma Prieta quake minutes
after it had subsided, he demonstrated a second gift: Zest for collecting and imer-
preting data, Ev was an irrepressible student, in the literal sense: He couldn’t resist
studying things. No wonder he published some 400 works_ including 36 books during
s career. His landmark, Diffusion of fnmovations, first appeared in 1962 and is cited
constantly today. He even wrote a book during his finsl months of illness.

Ev's conviction that he must go to Tanzamia reflected an eve for rescarch
questions whose answers might trunsform people’s understanding of wn issue, For-
tunately, effects from the radio soap were robust, But equally important. Ev and
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his colleagues coordinated different theories of communication processes so that the
motivational power of the soap’s emotional messages showed brightly in results. Lis-
teners began talking about family plasning and safe sex, and people’s ignorance
ahout how others felt ahout these sensitive Lopics crumbled. The talemts of script
writers, actors, and producers in telling stories that transported the audience received
empirial validation.

The final disclosure about Ev that my stories impart concerns the rewards that
his generosity showered on anyone who brought him an interesting research prob-
lem. Ev stood tall against NIH, or the Not-Invented-Here bias. He became gen uinely
engaged by an issie. whether he had discovered it first or fater. He improved, as well
as originated things. He enlisted m dilfusion processes as well as studying them.

Any scholar could envy this guartet of gfts: a keen sensitivity to relatonships
among clues, or pallern fecognition; i yawning appetite for collecting and interpret-
ing data; an eve for tmnsformational questions; and a weleoming attitude wward the
research priorities of others. These aspects of Ev's character rubbed off on many of
the hundreds of students and collcagues who worked with him across a nich career.
We grew into sironger people because of that expenence, and owe this son of lowa's
loamy so0il a deep debt of gratitude.

Peter Clarke
University of Southern Califormia
Los Anpeles, California

Ev Rogers and the Jowrnal of Health
Communication

Clearly, this issue of the Jewrnal has impassioned views and tributes 10 a man who
has made & difference in so many people’s lives, Equally important is the difference
he has made to the lives of people who never koew him personally. but benefited
from the work he mspired or in which he directly engaged

The Journal of Health Communication and related activities in the field would
not be here woday had it not been for Ev Rogers. | consulted with Ev upon my initil
foray into the (ield 25 a young academic in Boston. His suppert, editorial acumen,
and integrity helped move the fourmal nto the top tier of the feld of communication.

Ev Rogers's mark on the communication field with the Diffusion of frimevations
began the year | was born. His applied work in health communication in the 1970s
at Stanford also was of greal significance. marking & beginning of a new discipline.
His forward thinking to support the field is not only evident in his chapler m the
American Behavieral Scienrizt special edition 1 edited in 1994 {“Health Cotmmuni-
cation: Challenges for the 2151 Century”'), but also in his assistance as |1 developed
the frst graduate degree in health communication between a medical school and a
school of communication ( Tufts and Emersonk.

The Jowrnal’s first issue began in 1996 with an article from Dr. Rogers, “The
Field of Heafth Communication Today: An Up-to-Date Report.” Now, nearly a
decade later, with more than 4,000 pages of articles by hundreds of scholars, the field
iz a% established as Ev magined and supported.
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It is difficult for me to add many rich personal stories that other colleagues recall
of Fv, as my expenence with him was preseniing papers or working on speeches al
conferences, plus some personal evens, such as his attiendance at my wedding in
Washington, Ye1, his personal support and activities with the Jowna!, links with
key Juminarics in the field, and honest adviee form the basis of the vision we have
developed with the Jowrnal of Health Compramication.

In February 2004 we were fortunate to publish a special issue of the Jouwrnal of
Health Compmmivation (edited by Muhiddin Haider) on the diffusion of innovation
model. Thas followed a conference the prior vear at George Washington University
in Washingron, DO, where Ev was personally heralded, commemorating his influen-
tial theory that beought valuable social change. The special issue 15 now used as a
reference ool by public health and medical professionals, students. and social
researchers, celebrating 40 years of diffusion of innovation theory's application—
and its new applications to meet the emerging challenges of the twenty-first century,
from chronie health conditions 1o emerging  infections diseases; as well as o
bioterrorism.

[ hope that this Jouwrnad special tnbute, sdited by Tom Backer, lills a place i Tais-
tory as we continue 1o be influenced by Ev, whether he was a mentor, teacher. friend.
collzague, or jusi someone we just knew who made a difference because of his
groundbreaking ideas.

This may be the lioal opportunity o offer o specially [ocus 1o memorialize Ev
with this Jourmal, vet it is only another chapter in the mfluence this man has had
o 5o many. D ecan only hope that my activities and the reach of our Journa! "makes
a difference’’ for others with the same reach and valor as that of Everstt M. Rogers,
Everett Rogers's legacy in health communication is only one chapter in a nch life,
but like those other chapters, it lives on with his grean spirit.

Seott Rarzan
Hdofinson & Johnvon, Europe

Everett Rogers—A Tribute

some people go through Life searching for a friend who s always there when he is
needed and s trestworthy, supporiive, and honesi—even at times when the truth
miy hurt. They look for an ally whe wishes for their soccess vet sn't the least bt
intimidated by it. Better yet, they seck someone who will go as far as to take on extra
responsibilities o hélp make their hives o little easier. Most people never Tind that
person, but I've been blessed. Everett Bogers was a role model and a leader, an
academic and an activist, 4 humanitarian, and most importantdy, my close friend.
Throughouwt my graduate studies, 1 worked closely with Dr, Rogers, who pave
me pguidance and knowledge and inspired both my personal and professional
development

Dr. Rogers will be remembered a5 a visionary and an inspiration for behavior
change in his communications theory. His extensive work on the development of
communizalions serves as a model that others shouald follow. He was detail oriented,
a misster of his work, and a brillinnt architect of the diffusion of innovations theory.
Like any good architect, be understood the necessaty of recopniang the space within
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which communications programs need 10 be built, and how that space interacts with
the Torms and orders of individoal characteristics and social systems.

Everyone who knows of Dr. Rogers's work in communications would agree that
his difTusion of innovations theory is a huge contribution to the field, but what many
people may not know is that his compassion was nod limited to his work. Everen
Rogers exhibited incredible devotion and a deep commitment to his students. He
was generous in spirit as well as with his time, and often went above and beyond
what was expected of him in order to help colleagues and friends in need. Dr. Everett
Rogers made such a significant impact on my life that [ even named my son, Maruf
Everett Haider, after him. In fact, when my preliminary PhD examination almost
coincided with Marul™s hirth, Dr. Rogers offered 1o 1ake Ruby to the hospital.

Dr. Rogers taught me about the “strength of weak ties.” which underlines an
important communications concept: What matters most is not the quantity of
branches in a network, but, rather, the strength of the network: in this way, the influ-
ential power of communication s increased. D, Rogers practiced the “weak ties”
ethic in his dailv life, creating strong bonds that made everyone who knew him feel
greatly valued, He never saw himself as any more important 10 anyone else than they
were to him. T will nlways remember one Fall when we walked into orientation
together at Michigan and he mtroduced me to everyone as himsell and introduced
himsell as me,

Even 2 months after Professor Rogers” passing. | find mysell picking up the
phong to call him and expecting him to greet me by name at the first nng. 1 still feel
as if he's only a phone call away when I need advice or reassurance.

It ts with great sadness that 1 say goodbye to my mentor, my teacher, my
inspiration, and my good friend, Everett Rogers. 1 can only hope to be one day as
infuential to others as he was o me The memory of Everett Rogers will continue
on through the legacy of his communications’ work. but, more importantly. in those
of us who were fortunate enosgh to be touched by his great spirit. 1 always think of
D>r, Rogers when 1 read a certuin poem by the great Rabindranath Tagore, which
to me perfectly describes the world he envisioned and his theories are still helping
1o bring about:

Where the mind iz without fear

and the head 15 held high;

Where knowledge 15 free:

Where the world has noet been broken

up into fragments by narrow domestic walls.

Farewell, Dr. Everett Rogers. You will be greatly missed.
Muhiwddin Haider

George, Washinglon Universiy
Hashingron, W
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