2015-2016 Annual Program Assessment Report

Please submit report to your department chair or program coordinator, the Associate Dean of your College, and to james.solomon@csun.edu, director of assessment and program review, by September 30, 2016. You may, but are not required to, submit a separate report for each program, including graduate degree programs, which conducted assessment activities, or you may combine programs in a single report.  Please identify your department/program in the file name for your report.

College: Social and Behavioral Sciences
Department: Political Science
Program: Undergraduate 
Assessment liaison: Jason Morin 
1. Please check off whichever is applicable:

A.  ________  Measured student work.

B.  ________  Analyzed results of measurement.

C.  X              Applied results of analysis to program review/curriculum/review/revision.
2. Overview of Annual Assessment Project(s).  On a separate sheet, provide a brief overview of this year’s assessment activities, including:
· an explanation for why your department chose the assessment activities (measurement, analysis, and/or application) that it enacted
· if your department implemented assessment option A, identify which program SLOs were assessed (please identify the SLOs in full), in which classes and/or contexts, what assessment instruments were used and the methodology employed, the resulting scores, and the relation between this year’s measure of student work and that of past years: (include as an appendix any and all relevant materials that you wish to include)
· if your department implemented assessment option B, identify what conclusions were drawn from the analysis of measured results, what changes to the program were planned in response, and the relation between this year’s analyses and past and future assessment activities
· if your department implemented option C, identify the program modifications that were adopted, and the relation between program modifications and past and future assessment activities 
· in what way(s) your assessment activities may reflect the university’s commitment to diversity in all its dimensions but especially with respect to underrepresented groups
· any other assessment-related information you wish to include, including SLO revision (especially to ensure continuing alignment between program course offerings and both program and university student learning outcomes), and/or the creation and modification of new assessment instruments
3.     Preview of planned assessment activities for next year.  Include a brief description and explanation of how next year’s assessment will contribute to a 

              continuous program of ongoing assessment.
Overview of Annual Assessment Projects 
In 2015-2016, the Political Science Department sought to close the feedback loop to its three-year plan. The first two years of assessment generally focused on collecting student data across traditional and new data sources, analyzing and interpreting data to assess student performance across multiple SLOs, and making minor changes to the department’s undergraduate SLO scoring rubrics. The department’s assessment committee made a number of recommendations to close the feedback loop, which included updating and revising the department’s curriculum and undergraduate and graduate SLOs. This past academic year, the assessment committee proposed a number of significant revisions and updates to the department’s undergraduate SLOs and rubrics. The committee presented the revisions to the department this past spring. 

The department’s undergraduate student learning objectives cover several themes, including effective communication, appreciation for global politics, active citizenship and engagement, critical thinking, political decision-making, and political analytical skills. This year, the committee sought to make revisions to its SLOs to ensure they reflect recent changes to the department’s curriculum and faculty. Since revising the undergraduate SLOs, the department has added courses to its permanent curriculum, introduced experimental courses in the areas of law, jurisprudence, and racial and ethnic politics, made course modifications to existing courses, and placed greater emphasis on its experiential learning programs. These on-going updates to the department’s curriculum, moreover, reflect more recent changes to the department’s tenure-track faculty. Since our last revision to the SLOs, the department has hired several faculty members that specialize in the areas of law, political theory, public policy, urban, and racial and ethnic politics. Following these changes, the department’s strengths have also changed. Consequently, there has been some concern as to whether the department’s SLOs fully align with the current state of the department and its faculty. 
Over the past three academic years, the department assessed students in the areas of Political Interaction and Communication (SLO I), Global Politics (SLO II), Political Decision Making (SLO V), and Political Analysis (VI).  However, the department was unable to reliably assess Political Decision Making across a wide range of courses since the SLO narrowly emphasizes political institutions and courses in public policy. In 2012-2013, for example, we assessed the Political Decision Making SLO across 5 of 6 capstone courses. Our capstone courses include American Politics, Comparative Politics, International Relations, Political Theory, Public Law, and Public Policy and Administration. Some courses clearly emphasize public policy, such as Public Law and Public Policy and Administration. However, our other capstone courses, such as Comparative Politics, American Politics, and International Relations, emphasize other substantive areas that are not fully captured by the Political Decision Making SLO. Additionally, a review of prior assessment reports indicate that while the department does a good job of assessing different SLOs across time, some SLOs are being assessed more than others. Since 2011, for instance, the department has yet to assess the Active Citizenship and Civic Engagement SLO. Such an outcome may be due to the SLO’s lack of clarity or superfluous language, which may influence decisions to emphasize other SLOs. Finally, prior assessment reports suggest that our department could include explicit language to demonstrate our commitment to diversity and inclusiveness. Although the Global Perspective SLO comes closest to achieving this goal, the SLO is generally limited to courses in International Relations. In short, our department could do better since many of our courses offer diverse perspectives and draw attention to issues surrounding identity and marginalized groups in society. 

The assessment committee proposed modifications to three of the Department’s existing SLOs: Active Citizenship and Civic Engagement; Critical Thinking; and Political Decision Making. There were two proposals regarding the Active Citizenship and Civic Engagement SLO –delete it from the existing list of undergraduate SLOs or modify it.  The reasoning for deleting the SLO was twofold. First, the SLO’s first provision had significant overlap with the Political Decision Making SLO.  Both SLOs called for students to demonstrate knowledge of contemporary issues, political institutions and public policy problems. Second, some faculty stated that the SLO’s second provision, which focused on community involvement and leadership, had little to do with their courses. 

The second option called for a modification of the Active Citizenship and Civic Engagement SLO. While the revision kept much of the language the same, the committee explicitly tied the first provision to our department’s experiential learning programs, such as Model UN and the Judicial Internship, where students would be more likely to develop an appreciation for community involvement and leadership. Finally, the modification added a third provision, which asked students to apply their existing knowledge of political science to their internships, community service projects, or other experiential learning courses. 

The committee also proposed modifications to the Critical Thinking and Political Decision Making SLOs. The Critical Thinking SLO calls for students to demonstrate increasingly sophisticated skills in primary sources critically. It also calls for students to research and evaluate models, methods and analyses of others in the field of political science, and critically integrate and evaluate others’ work. To match existing language in the rubric and to clarify student learning outcomes, the committee proposed an additional provision for students to identify, present, and support arguments. As for the Political Decision Making SLO, the committee proposed new language so that it would be more inclusive of multiple disciplines within the American and Comparative politics subfields, including law, political behavior, political institutions, and state and local politics. The current language focuses heavily on public policy and political institutions. 

In response to prior assessment activities, the assessment committee also proposed a new SLO dedicated to diversity and inclusiveness. The SLO calls for students to have a broad understanding of and appreciation for racial, socio-cultural, gender, and sexual orientation diversity. It also calls for students to have an in-depth understanding of historical and contemporary power structures and the effect they have on political outcomes and marginalized groups in society. 

Finally, the assessment committee proposed changes to the SLO’s rubrics in two key ways. First, the committee proposed a five-point scoring system for all existing rubrics.  The proposal builds on the work of previous committees that have observed the previous three-point system to contribute to little variation in student performance outcomes. Second, the committee proposed modifications to the rubric by revaluating the application of undergraduate SLOs in the department’s course catalogue.  

Preview of Planned Assessment Activities for 2016-2017
This academic year, the assessment committee has planned two assessment activities. The first assessment activity is to call for the department to further revise, consider and formally vote on the proposed SLO revisions. The second assessment activity is to engage in an indirect assessment of students. Specifically, we intend to analyze the opportunity gap across a number of indicators (e.g. grade point averages, course enrollments, etc.) at the course and program levels in order to identify ways the department can improve student retention, learning, and success.
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