2015-2016 Annual Program Assessment Report

Please submit report to your department chair or program coordinator, the Associate Dean of your College, and to james.solomon@csun.edu, Director of the Office of Academic Assessment and Program Review, by September 30, 2016. You may, but are not required to, submit a separate report for each program, including graduate degree programs, which conducted assessment activities, or you may combine programs in a single report.  Please identify your department/program in the file name for your report.

College: Health and Human Development
Department: Physical Therapy
Program: Doctor of Physical Therapy
Assessment liaison: Witaya Mathiyakom
1. Please check off whichever is applicable:

A.  X               Measured student work.

B.  X               Analyzed results of measurement.

C.  X              Applied results of analysis to program review/curriculum/review/revision.
2. Overview of Annual Assessment Project(s).  On a separate sheet, provide a brief overview of this year’s assessment activities, including:
· an explanation for why your department chose the assessment activities (measurement, analysis, and/or application) that it enacted
· if your department implemented assessment option A, identify which program SLOs were assessed (please identify the SLOs in full), in which classes and/or contexts, what assessment instruments were used and the methodology employed, the resulting scores, and the relation between this year’s measure of student work and that of past years: (include as an appendix any and all relevant materials that you wish to include)
· if your department implemented assessment option B, identify what conclusions were drawn from the analysis of measured results, what changes to the program were planned in response, and the relation between this year’s analyses and past and future assessment activities
· if your department implemented option C, identify the program modifications that were adopted, and the relation between program modifications and past and future assessment activities 
· in what way(s) your assessment activities may reflect the university’s commitment to diversity in all its dimensions but especially with respect to underrepresented groups
· any other assessment-related information you wish to include, including SLO revision (especially to ensure continuing alignment between program course offerings and both program and university student learning outcomes), and/or the creation and modification of new assessment instruments
3.     Preview of planned assessment activities for next year.  Include a brief description and explanation of how next year’s assessment will contribute to a 

              continuous program of ongoing assessment.
Overview of Annual Assessment Project(s) 

For the Academic 2015-2016, the assessment plan focuses on SLO 3:  Practice as a reflective and competent clinician whose clinical decision making skills are guided by ethical practice standards.  The primary analysis of this SLO focused on the outcome obtained from PT 794 (Clinical Internship I – Class 60), PT 796 (Clinical Internship II – Class 59), and PT 798 (Clinical Internship III – Class 58).  For this purpose, we collected and analyzed students’ performance in clinical practice using the Clinical Performance Instrument (CPI) scores.  The CPI was created by APTA and has been used nationwide.  For the purpose, the three items related to our SLO 3 were:

1) Accountability: Practice in a manner consistent with established legal and professional standards and ethical guidelines
2) Clinical Reasoning: Applies current knowledge, theory, clinical judgment, and the patient’s values and perspective in patient management; and 

3) Direction and Supervision of Personnel: Directs and supervises personnel to meet patients goals and expected outcomes according to legal standards and ethical guidelines were analyzed.
The CPI scores rated by our clinical instructors during the midterm and final evaluation of the three cohorts were obtained and compared to the expectation drawn by APTA.
For the secondary aim, we collected and analyzed a written assignment of PT 760 (Profession Practice I – Class 60) related to SLO3.  We selected the assignment of this class because this assignment directly asked the students to focus on the legal and ethical issues related to Physical Therapy, which was the focus of this class and directly related to SLO 3.  In this assignment, students were asked to describe and analyze a case scenario with an emphasis on legal and ethical aspects of the case and how it impacted their clinical decision making.  Students were evaluated based upon a) how well they articulated the arguments for legal and ethical issues, b) how strong of the rationale related to the legal and either aspects specific to the case, and 3) how it impacted the clinical decision making.  The overall outcome of the paper was graded as unacceptable, acceptable, very good, and exemplary.   
Results of the Primary Aim

1)  CPI scores of the three CPI items related to SLO 3 – First clinical Internship 

The means and standard deviations of the three CPI items related to SLO3 during the midterm and final evaluation of the first clinical experience of our class 60 DPT students are shown in Figure 1.  According to the APTA guideline, students in this beginning internship are expected to between the advanced beginner and intermediate level at the end of the internship.  At midterm, on average our students were able to perform at the advanced beginner level.  However, many students performed at the level below the advanced beginner level at midterm evaluation in the area of clinical reasoning, and direction and supervision of personnel.  These results were to be expected since this the first internship of these students.  Clinical instructor and consultations with our PT faculty did provide our students with the feedback and ideas for improvement at midterm.  At the final evaluation, all students met the expectation of this internship as indicated by the level of performance above the intermediate level (on average) and none of the students performed below the advanced beginner level.  In fact, approximately one-third of this cohort performed at the level beyond intermediate level in all three items. 

Figure 1.  CPI scores of the three items related to SLO3 of our DPT students during the first clinical experience.  
2)  CPI scores of the three CPI items related to SLO 3 – Intermediate clinical Internship 
The means and standard deviations of the three CPI items related to SLO3 during the midterm and final evaluation of the intermediate clinical experience of our class 59 DPT students are shown in Figure 2.  According to the American Physical Therapy Association guideline, students in this internship are expected perform at level between the intermediate and advanced intermediate level at the end of this internship.  At midterm, on average our students were able to perform at the Intermediate level.  A significant variability in performance was observed in the clinical reasoning and direction of supervision of personnel item.  One-third of students performed at the below Intermediate level.  Clinical instructor and consultations with our PT faculty did provide our students with the feedback and ideas for improvement at midterm.  At the end of the internship, all students performed met the expectation of performance at the advanced intermediate.  At the end of the internship, all students performed met the expectation of performance at the advanced intermediate.  In fact, more than one-half of the students achieved the level above the expected advanced intermediate performance.  
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Figure 2.  CPI scores of the three items related to SLO3 of our DPT students during the intermediate clinical experience.  
3)  CPI scores of the three CPI items related to SLO 3 – Final clinical Internship 
The means and standard deviations of the three CPI items related to SLO3 during the midterm and final evaluation of the Final clinical experience of our class 59 DPT students are shown in Figure 2.  According to the American Physical Therapy Association Guideline, students in this internship are expected to between the advanced intermediate and Entry level at the end of this internship.  At midterm, on average our students performed at the level between advanced intermediate and entry level.  A few students performed at the level below advanced intermediate level.  At the end of the internship, all but one student performed at the entry level expected by APTA.  For that student, our faculty had worked with the clinical structure and the student to ensure that the student met the goal prior to the end of the internship and the clinical instructor had confirmed that the student met the criteria of Entry level.  However, the clinical instructor was unable to change to score in the CPI form once it was submitted.
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Figure 3.  CPI scores of the three items related to SLO3 of our DPT students during the intermediate clinical experience.  
The results of this primary aim indicate that our students were able to perform at the levels expected by APTA.  Although many students were unable to meet the expectation at the midterm evaluation, they were able to learn and improve their performance to meet the expectations at the end of the internship.  These results also highlight the value to midterm evaluation.  By providing feedback during the learning process, students can improve their performance.
Results of the Secondary Aim:

The distribution of the quality of written assignment our PT 760 (Profession Practice I) related to SLO 3 given to the first year DPT students is shown in Table 4.  As indicated by the graph, all students were able to complete the assignment at the level of acceptable (3 students; see Appendix III for an example of work at this level), good (4 students; see Appendix II for an example of work at this level) and excellent (24 students; see Appendix I for an example of work at this level).  Surprisingly, the majority of the students did well as indicated by the number of students who received the excellent level of score.  Given the nature of this course (given to the first year DPT student during the first semester, students with limited exposure to our clinical scenario, etc.), the results of this analysis suggest that our first year DPT students were able to understand the concepts of legal and ethical issues related and successfully apply them to clinical setting.  These results are also consistent with the results of our primary analysis where our students successfully met the goal of SLO 3.
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Figure 4. Distribution of quality of the written assignment related to SLO3.

Collectively, the results of the primary and secondary aim indicate that our students have successfully met SLO 3: Practice as a reflective and competent clinician whose clinical decision making skills are guided by ethical practice standards.

Plan to apply the results of this assessment to improve students’ learning outcomes

1) The results of this assessment will be discussed in our faculty meeting to ensure that all faculty members are aware of the strengths and weaknesses of our students’ performance related to SLO3.  In fact, our department is in the process of curriculum review, and the results of this assessment will help us set the priority of the focus for the review.  
2) Since the use of CPI is required by our CAPTE our accreditation body, we will continue to use the results of CPI to monitor our students’ performance in this area. 

3.     Preview of planned assessment activities for next year.  Include a brief description and explanation of how next year’s assessment will contribute to a 

              continuous program of ongoing assessment.
According to our 6-year Assessment Plan, we will assess the outcome our last two SLOs: SLO5 and SLO6.

SLO 5: Apply the principle of evidence-based practice to clinical decision making

SLO 6: Analyze the research literature, formulate an expert clinical opinion on Physical Therapy Practice
We plan to use both direct measurement (e.g., embedded question in clinical courses such as Movement Impairment, Musculoskeletal Management, Evidence-Based PT practice, outcome of research proposal and studies) and indirect measurement of CPI results to identify whether or not our students will be able to meet the goals of these two SLOs.  The purpose of assessment of these two goals is consistent with the assessment goal of HHD as well.
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