2015-2016 Annual Program Assessment Report

Please submit report to your department chair or program coordinator, the Associate Dean of your College, and to james.solomon@csun.edu, Director of the Office of Academic Assessment and Program Review, by September 30, 2016. You may, but are not required to, submit a separate report for each program, including graduate degree programs, which conducted assessment activities, or you may combine programs in a single report.  Please identify your department/program in the file name for your report.

College: Health and Human Development
Department: Health Sciences 
Program: Health Administration
Assessment liaison: Grishma Bhavsar
1. Please check off whichever is applicable:

A.  ____X___  Measured student work.

B.  ________  Analyzed results of measurement.

C.  ____X___ Applied results of analysis to program review/curriculum/review/revision.

2. Overview of Annual Assessment Project(s).  On a separate sheet, provide a brief overview of this year’s assessment activities, including:
· an explanation for why your department chose the assessment activities (measurement, analysis, and/or application) that it enacted
· if your department implemented assessment option A, identify which program SLOs were assessed (please identify the SLOs in full), in which classes and/or contexts, what assessment instruments were used and the methodology employed, the resulting scores, and the relation between this year’s measure of student work and that of past years: (include as an appendix any and all relevant materials that you wish to include)
· if your department implemented assessment option B, identify what conclusions were drawn from the analysis of measured results, what changes to the program were planned in response, and the relation between this year’s analyses and past and future assessment activities
· if your department implemented option C, identify the program modifications that were adopted, and the relation between program modifications and past and future assessment activities 
· in what way(s) your assessment activities may reflect the university’s commitment to diversity in all its dimensions but especially with respect to underrepresented groups
· any other assessment-related information you wish to include, including SLO revision (especially to ensure continuing alignment between program course offerings and both program and university student learning outcomes), and/or the creation and modification of new assessment instruments
3.     Preview of planned assessment activities for next year.  Include a brief description and explanation of how next year’s assessment will contribute to a continuous program of ongoing assessment.

Undergraduate Program (B.S.H.A.)

2. The SLO being assessed is #3 An ability to integrate classroom knowledge and skills and to be able to bridge the gap to the professional practice of health administration.
In AY 2015-16, our program went under re-certification review by our professional group, Association of Undergraduate Programs in Health Administration (AUPHA). Only three undergraduate health administration programs are certified in California (CSUN, CSU-Chico, CSU-Long Beach). As part of the review, we developed a set of goals for the next four years (2015-2019). These goals each had SMART objectives assigned.  They were monitored and measured at the end of AY 15-16. A status report as of May 2016 is provided in red (see attached). 
As we accomplish our goals we look for ways to continually improve our program. Modifications in courses or programs might be considered based on achievement (or non-achievement) of these goals. Future assessments will focus on these goals and objectives.

One goal, in particular, reflects the university’s commitment to diversity in all its dimensions but especially with respect to underrepresented groups. This is #2 Infuse cultural competency into curriculum. Training of full time faculty is currently underway. We have actually now had five in-services on cultural competency since this goal was set. The dates of these sessions were: December 9th (Carrie Saetermoe on the importance of cultural competency), January 22nd (Steven Stumpf on student impact of faculty cultural competency), March 10th (Samira Moughrabi on Muslim population), April 14th (William Garrow from Deaf Studies) and September 20th (Pernell Jones).
A student assessment on students’ demonstrated cultural competency was completed in Spring 2016 using preceptor intern evaluations (see attached). Unfortunately only nine preceptors returned the form (out of 84 or just over 10% return). All areas were over 4.5 on a 5.0 scale. Two areas that were the lowest (6. Demonstrates ability to assess one's cultural biases and assumptions for all cultural contexts and 10. Responds appropriately to nonverbal cues). We discussed these results at our September 20, 2016 program meeting. The faculty decided that we would like to have our interns’ cultural competency be evaluated by their preceptors but not as a separate additional deliverable. A subcommittee was formed to review the questions posed in Spring and develop a new assessment more applicable to Health Administration internships. The subcommittee will bring back to our program their suggestions for questions that can be added in the current preceptor evaluation. This way there will be a 100% return rate on the survey since the completed assessment by the preceptor is required for the student to receive credit for the internship. 
3. In addition to the cultural competency survey described above for our interns, a faculty assessment on cultural competency teaching will be designed and administered next year. 

Undergraduate Program Goals for 2015-2019 

1. Recruit faculty and develop a succession plan. 

2. Infuse cultural competency into curriculum. 

3. Expose students to more quantitative skills.

4. Give students more research opportunities.

5. Develop better student program advisement system. 
6. Instill student commitment to professionalism.
Action-based, observable and measureable objectives to achieve goals. AY 15-16 progress report in red. 
1.
a.  Average age of full time tenure-track faculty will decrease over the four years. This academic year our new tenure-track faculty Dr. Grishma Bhavsar came on board. She is a young and recent Ph.D. so we are well on our way to achieve this goal. 
b. Develop plan for program director succession by May 2016. Discussion and a decision on how to replace the Program Director if the position becomes available is being brought to our May 10, 2016 meeting. 
c. Assure full time faculty teaches at least 25% of the program core courses every year. We met this goal this academic year. In Fall the percent was 29.4% and in the Spring, even with one full time faculty on sabbatical, we were at 28.6%.  
d. Recruit in two new full time faculty members by May 2019. We are conducting a search currently for a tenure-track faculty member for our program. This person would be the second new hire within this time period.  
e. Full time faculty diversity improves as defined by the program (by August 2019). Gender diversity increased with the new hire being female (now we have two females and four males). The full time faculty is very ethnically diverse with one Latino, two Asian, one Black and two Caucasians. 
2.
a. Hold at least two inservices per year for faculty on teaching cultural competency. We have 

exceeded this goal for this academic year with three inservices focusing on our own biases, on the Muslim population and on the deaf population. 

b. Develop and administer an assessment on cultural competency teaching by December 2016. In development.
c. Increase the number of faculty who report including cultural competency in their teaching by 20% within three years (by May 2018). Survey in development
d. Develop student competency testing which includes assessing cultural competency by May 

2019.  Tool designed and will be pilot tested this Spring using our interns. (See cultural competency attachment)

e. Identify core class which serves as the foundation for cultural competency teaching and design additional supplemental instruction in other classes by August 2016.  On the May 10, 2016 program faculty agenda
3.
a. Work with professional associations (i.e. HFMA or CSUN Alumni Association) on providing supplemental instruction for quantitative skill once per year. HFMA conducted revenue cycle workshop in Fall 2015.
b. Recruit in tenure-track faculty member who has quantitative skills expertise by August 2017. In search currently. 
c. Develop student competency testing which includes assessing quantitative skills by May 2019. 
We are mapping the entire undergraduate curriculum to the newly adopted NCHL competency model. During this process, we are compiling the student learning outcomes for each core course and mapping them to specific competencies. We plan to complete this process and present it to during the May 2016 full-time faculty meeting. We will use this process to enhance our core curriculum by identifying gaps and determining the best method for improvement. Once the competency mapping is complete, we also will use the faculty resources available through NCHL to evaluate the learning and assessment methods for each course. The entire process will be completed by the end of the next academic year. 
d. Add quantitative skill assignments to all core program courses by May 2016. For discussion at our May 10, 2016 meeting. Request made but we need to measure. 
e. Develop a focus on health administration practices for Biostatistics course (HSCI 390/L) by 

August 2017. Discussion began with faculty lead over this course but have not implemented.

4.
a. Identify at least one student annually who will have a research focus and have a faculty member properly mentor him/her.  Completed this year with Dr. Frankie Augustin being the mentor. 
b. Recruit students to become more familiar with research through participating in the offerings of the BUILD PODER grant. Three faculty members are participating in this grant’s offerings and are trying to recruit in students. 
c. Identify core class which serves as the foundation for teaching about research utilizing principles of evidence-based management by August 2017. In progress. On agenda for the May 10, 2016 meeting. 
d. Have a library resource orientation for all students within their first year in the program. Completed for all entering students into our program as part of the HSCI 312 course. 
e. Develop student competency testing which includes assessing knowledge about research as applied to health administration by May 2019. Competency test to be developed.
5.
a. Develop advisement process flow chart and Moodle course sequencing tool for undergraduate students that is displayed online and on bulletin board by August 2016. Completed.  (Process flow chart completed and attached. Still working on Moodle course sequencing tool)
b. Decrease advisement related to course sequencing by offering group advisement sessions (at least two per academic year) Accomplished this year on March 21, March 22, and April 15, 2016.
c. Train department advisor to advise HADM students by August 2016. Completed. 
d. Provide summer orientation advisement for incoming majors each year. Completed. Four more scheduled in May and June 2016.
e. Develop on-line advisement by August 2017. Pending
6.          a. Increase student participation in Health Administration Student Association by 10% each year.    

Went from 80 members in prior academic year to 98 this academic year which is an increase of 22.5%. 
b. Provide opportunities for our students to network with health care professionals at least twice per year.  Achieved with practitioner visits through Professor of the Day programs (four high level health care executives presented to and met with our students in Spring 2016) and HASA sponsored panel presentations events.  
c. Redesign orientation to include a stress reduction and time management component by August 2016. Pending. For discussion at May 10, 2016 meeting. 
d. Coordinate at least one community service project per year for our students. Through our student association HASA, the following community service projects were completed this academic year:

The Children's Hunger Fund -4 events

LA Food Bank -1 event 

Tune up Time Wheel Chair Refurbishment- 1 event 

Baby2Baby (packing food for kids)- 2 events 

Operation Gratitude (packing packages for active military)- many times 
e. Develop workplace readiness lab by August 2017 to decrease skills gap by 10% and improve employability skills by 10%. In progress with Dr. Frankie Augustin as part of her active research. 
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