
2015-2016 Annual Program Assessment Report 

Please submit report to your department chair or program coordinator, the Associate Dean of your College, and to james.solomon@csun.edu, Director of the 
Office of Academic Assessment and Program Review, by September 30, 2016. You may, but are not required to, submit a separate report for each program, 
including graduate degree programs, which conducted assessment activities, or you may combine programs in a single report.  Please identify your 
department/program in the file name for your report. 

College: MCCAMC   

Department: MUSIC  

Program: MUSIC INDUSTRY STUDIES B.A. and M.A. PROGRAMS  

Assessment liaison:  

1. Please check off whichever is applicable: 
A.  ____X____  Measured student work. 
B.  ____X___  Analyzed results of measurement. 
C.  ________  Applied  results of analysis to program review/curriculum/review/revision. 
 

2. Overview of Annual Assessment Project(s).  On a separate sheet, provide a brief overview of this year’s assessment activities, including: 
• an explanation for why your department chose the assessment activities (measurement, analysis, and/or application) that it enacted 
• if your department implemented assessment option A, identify which program SLOs were assessed (please identify the SLOs in full), in which classes 

and/or contexts, what assessment instruments were used and the methodology employed, the resulting scores, and the relation between this year’s 
measure of student work and that of past years: (include as an appendix any and all relevant materials that you wish to include) 

• if your department implemented assessment option B, identify what conclusions were drawn from the analysis of measured results, what changes to the 
program were planned in response, and the relation between this year’s analyses and past and future assessment activities 

• if your department implemented option C, identify the program modifications that were adopted, and the relation between program modifications and 
past and future assessment activities  

• in what way(s) your assessment activities may reflect the university’s commitment to diversity in all its dimensions but especially with respect to 
underrepresented groups 

• any other assessment-related information you wish to include, including SLO revision (especially to ensure continuing alignment between program 
course offerings and both program and university student learning outcomes), and/or the creation and modification of new assessment instruments 

3.     Preview of planned assessment activities for next year.  Include a brief description and explanation of how next year’s assessment will contribute to a  
              continuous program of ongoing assessment. 
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Music Industry Studies (B.A.) program 

The Music Industry Studies (MIS) program employed entrance/exit exams to measure Undergraduate Program Learning Objective (PLO) #6: “demonstrate 
professional competence in the execution of business processes and practices commonly employed within their area of specialization.” The Music Industry 
faculty, in consultation with the assessment advisor, developed fifty multiple-choice questions that surveyed processes and practices commonly employed in the 
five distinct areas of the music industry program (music publishing, recorded music, live music, music products, and music in media). The entrance exam was 
administered to 16 students in the MIS program’s gateway course (MUS 293/L: Field Experience in the Music Industry) during the Fall semester (10/6/15). The 
exit exam was administered to 19 students in the course taken just prior to the program’s capstone internship experience (MUS 493C: Music Industry Practicum) 
during the Spring semester (4/22/16). 

Results 

Though the exit exam demonstrated an increase in average scores across all five music industry sectors, increases were not as large as anticipated. Analysis of the 
entrance exam scores indicated that average scores for each area were higher than anticipated largely due to the timing of when the exam was administered – in 
Week 7 of the Fall semester after which the students had some initial exposure to program material. Analysis of the exit exam scores indicated that: 

• Students performed better on questions concerning broad processes and practices across all areas. 
• Students performed worse on questions concerning specific percentages, dates, or historically significant trends; 
• Program should increase the amount of time spent in covering the music in media area in order to give it more parity with the other four industry sectors 

covered in the program.  
 

Conclusion 

Analysis indicated that PLO #6 was achieved in 4 of the 5 music industry areas that are covered in the program (music publishing, recorded music, live music, 
and music products). Analysis further indicated that while the exit exam scores in music and media area did show improvement from the entrance exam scores, 
the percentage of improvement was not commensurate with that of the other four areas. As a result, it is recommended that the program increase the amount of 
time spent in its coverage in this area in order to give it parity with the other four areas covered in the program. 

Music Industry Studies (M.A.) program 

The Music Industry Administration (MIA) program employed entrance/exit surveys to measure Graduate Program Learning Objective (PLO) #1: “Demonstrate 
knowledge and identification of facts, terms, concepts, principles and theories within the music industry.”  

The Music Industry faculty, in consultation with the assessment advisor, developed 10 multiple-choice questions that surveyed processes and practices 
commonly employed in the five major sectors of the music industry (music publishing, recorded music, live music, music products, and music in media).This 
was conducted as a cross sectional survey to two different cohorts since we had one cohort completing their course of study in May 2016 (Cohort 3) and another 
one beginning their course of study in Fall 2016 (Cohort 5). The exit survey was administered to 9 students in the final class of the MIA Cohort 3 program, MUS 
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693 (Current Trends in the Music Industry II) (5/9/16). The survey was actually sent to all 34 students in Cohort 3, but unfortunately many did not complete the 
survey as they were near the end of the program and were more focused solely on their Comprehensive Exams.  Next year, we will administer the survey early in 
the MUS 693 class so that the students can complete the survey well in advance of their Comprehensive Exams. The entrance survey was administered to all 34 
students in the first course of the MIA Cohort 5 program, MUS 580 (Music Industry Developments) during the Fall semester (9/13/16).  29 students completed 
the survey (85% of the Cohort). 

Entrance Survey Results 

Analysis of Entrance survey scores of Cohort 5 indicated: 

Publishing 
86% knew the correct answer of the life of a copyright 
93% knew the correct mechanical rate for phonorecords 

Recorded Music 
34% knew the correct answer of what percentage of sale revenue is retained by iTunes for its services as a digital music retailer. 
61% knew the correct answer of which of the following was not a core function of a record producer. 

Live Performance 
34% knew the correct answer of what percentage (commission) Talent Agents typically receive of an artist’s gross income. 
24% knew the correct answer of what is the typical spilt point percentage between an artist and concert promoter. 

Music Products 
38% knew the correct answer of what is the size of the USA Music Products Retail Market. 
7% knew the correct answer of what product category generates the most sales in the music products industry. 

Music in Media 
59% knew the correct answer of what are the normal Music Supervisor fees per film. 
28% knew the correct answer of which of the following is not one of the three types of music primary to most films. 
 

Exit Survey Results 

Analysis of entrance survey scores of Cohort 3 indicated: 

Publishing 
78% knew the correct answer of the life of a copyright 
89% knew the correct mechanical rate for phonorecords 

Recorded Music 
56% knew the correct answer of what percentage of sale revenue is retained by iTunes for its services as a digital music retailer. 
67% knew the correct answer of which of the following was not a core function of a record producer. 

Live Performance 
56% knew the correct answer of what percentage (commission) Talent Agents typically receive of an artist’s gross income. 
33% knew the correct answer of what is the typical spilt point percentage between an artist and concert promoter. 

Music Products 
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56% knew the correct answer of what is the size of the USA Music Products Retail Market. 
22% knew the correct answer of what product category generates the most sales in the music products industry. 

Music in Media 
67% knew the correct answer of what are the normal Music Supervisor fees per film. 
89% knew the correct answer of which of the following is not one of the three types of music primary to most films. 
 

Conclusion 

Overall analysis indicated that the PLOs are being met in the MIA program.  Scores were higher in the exit survey in all areas except within the area of music 
publishing. In the area of Music Publishing, the scores were higher in the pre-survey than the post-survey. This was likely due to the survey being administered 
while students were studying publishing during the first part of MUS 580 when the information was fresh in their minds.  To improve the assessment in the 
future, better focus on percentage splits for artist and promoter, and comparative product market size in the music products category is necessary in the program.  
This is still a fairly new program (we just began the fifth Cohort) and improvement can be made in both teaching and assessment. Assessing students 
continuously through cumulative exams might help them to solidify all material presented throughout the semester. 

Preview of planned assessment activities for next year 

The department plans on assessing the undergraduate music therapy program next year, which has not been assessed in several years. We will be assessing the 
music department’s undergraduate PLO #5 (“develop pedagogical and/or clinical skills fundamental to their area of specialization for application across a variety 
of music and music-related professions.”) This will be conducted through entrance/exit exams. In addition, we will try to develop a new rubric to assess 
experiential practicums within music therapy. We also intend to assess the two graduate programs in conducting (orchestral and band). In this program, we will 
be assessing PLO 3 (“demonstrate artistic and intellectual rigor in the organization, interpretation, communication, and dissemination of musical knowledge.”) 
Conducting will be assessed through a rubric evaluating performance in advanced conducting (MUS 565), in which students enroll multiple semesters. 
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