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Financial Aid and Scholarship Department 
Division of Student Affairs 

 

Your Financial Aid Award and Planning Guide 
2008-09 

Congratulations!  The Financial Aid and Scholarship Department at California State University, Northridge is pleased to 

offer you financial assistance.  Financial aid is any grant, loan, scholarship or work-study funds offered to help you meet 

the cost of an education at California State University, Northridge. 
 
 

What is a Notice of Financial Aid Award? 

A Financial Aid Award Notice (in your CSUN e-mail box) is sent to you a result of your completing a 2008-09 financial 

aid application (FAFSA). Your aid eligibility was determined using federally standardized calculations.  Your ñfinancial aid 
package,ò the funds we offer, is designed to assist you in meeting your standard college costs at California State 
University, Northridge. For your specific aid information, please look at your award information on the CSUN web portal- 
ómyNorhtridgeô http://www.csun.edu/.  In addition, this ñAward and Planning Guideò letôs you know about the types of funds 
awarded, the average costs used to make the aid calculations, and other important information regarding the rules, terms 
and conditions and procedures required of you as a CSUN financial aid student. 
 
 

Message from the Director of Financial Aid & Scholarships 

We are pleased to provide you an offer of financial aid that will allow you to continue your education at Cal State 

Northridge.  We take pride in partnering with you to help you achieve your goals. 

In addition to processing aid applications and making awards we seek to provide additional learning opportunities that 

will help you prepare for your future beyond your education at this university.  We offer workshops and activities such 

as Matador Dollar Day, participate in on-campus fairs with other departments, speak in classrooms, and participate in 

events with our Student Outreach and Recruitment Services to make sure students know what resources are available to 

help them complete their educational goals.  We can help you learn to develop a student budget, make informed 

financial decisions regarding credit cards and loans, how to manage your debt and responsibilities, and how to find 

alternative sources of free money. 

Please read this guide thoroughly and carefully.  You are responsible to know this information regarding maintaining 

eligibility for financial aid, as well as the conditions upon which your award is based. 

If you have any questions, please ask us.  You can come to the counter on the first floor of Bayramian Hall or telephone 

us at (818) 677-4085.  Also, you can reach us by email at financial.aid@csun.edu.  We are here to help you succeed and 

graduate. 

Have a good year! 

Lili Vidal, Director 

http://www.csun.edu/
mailto:financial.aid@csun.edu
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Financial Aid and Scholarship Department 

Division of Student Affairs 
 

Mission Statement 
 

The Financial Aid and Scholarship Department will provide financial assistance and guidance through 
appropriate communication and learning activities that will empower our students to fulfill their 
academic aspirations.  As members of the University community, we will collaborate with other 
campus departments and the community through partnerships to provide outreach and access 
services, scholarship resources and educational work experiences to our student population.  We will 
strive to teach responsibility through loan counseling and budgeting workshops while requiring 
satisfactory academic progress to promote responsible citizenship.  
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How to Reach Us 
 

Financial Aid and Scholarship Department 

Bayramian Hall, Student Services Center 
18111 Nordhoff Street, Northridge, CA  91330-8307 

 
 

E-mail: financial.aid@csun.edu 

 

 

Website: www.csun.edu/finaid/  

   

Information Lines: (818) 677-4085  

 
(818) 677-4665 (fax) 
 

 

Business 

Hours: 

Monday & 

Thursday 

8:30 am ï 5:00 pm 

(phones close at 4:45) 

 

 Tuesday & 

Wednesday 

10:00 am ï 7:00 pm  

 (phones close at 6:45) 

 

 Friday 8:30 am ï 4:00 pm  

  (phones close at 3:45) 

 

Walk-in counseling hours: Monday & Wednesday 10:00 am ï 3:00 pm 
 

      Business and walk-in counseling hours are subject to change. 

Please check our website for updates

 

         ómyNorthridgeô Your Web Portal Access 
   
Your main communication link to the University and to the financial aid department is located on the 
web at http://www.csun.edu/. 
 
Go to the HOME page to access the portal: 
 
  myNorthridge Portal Login:  

ID: PWD: 
Go

 

 Forgot: User ID or Password  

 
Go to: Student Center, then under the FINANCES Tab you find information about your student 
account, parking and FINANCIAL AID. Please see below. 

mailto:financial.aid@csun.edu
http://www.csun.edu/finaid/
http://www.csun.edu/
http://www.csun.edu/forgot_uid/
https://auth.csun.edu/idm/forgotpwd
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Aid Disbursement/Address Changes 

 A week before classes (except during summer-see: http://www.csun.edu/finaid/summer.html) the 
aid available for students for the current semester is applied to your studentôs account.  Fees and 
current semester campus residence costs are deducted.  If there is a balance left over, after the 
fees and residence costs were deducted, a balance check is mailed to you at the ñHomeò address 
you have on file. See: ñHow Do I Get My Awardò. 
 

  Review your current address on your records in the ñPersonal Informationò section of SOLAR* and 
make any necessary changes as soon as possible, so you will be assured that your balance check is 
mailed to your correct address. 
 

 

 

 

 

 

 

 

Financial 

Aid 

http://www.csun.edu/finaid/summer.html


 5 

Resources and References 
 

Campus Departments 

University Cash Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (818) 677-2318 
For questions regarding payments received and checks disbursed. 

 

Student  Accountingéééééééééééééééééééé    (818) 677-8000  option 2 
For questions regarding charges on your student account, collections  
(Previous semester outstanding balances) and tax information 1098T 
 

Admissions and Records . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (818) 677-3700 
For questions regarding expected graduation date, enrollment verification, grades, 
transcripts, withdrawals, adds and drops 
 

Student Health Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (818) 677-3666 
For questions regarding medical withdrawals, vaccination holds 

 General Campus Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .(818) 677-1200 

For phone numbers of other campus departments 

 

Student Parking Information. . . . . . . .   http://www-admn.csun.edu/parking/student_park.htm 

  

Helpful Web-Links 

 
www.csun.edu/ CSUNôs Home Page 

www.fafsa.ed.gov Apply for financial aid or to make corrections to 
your FAFSA record 

www.pin.ed.gov Obtain a Pin # for the electronic FAFSA 
www.nslds.ed.gov View your loan history and Pell Grant history 

www.sss.gov Register for Selective Service or view your 
registration status 

www.ftc.gov/bcp/conline/edcams/scholarship Check for scholarship scams 
www.ed.gov/ Department of Education site for students 
www.irs.gov IRS Online Forms, and Questions & Answers 

http://www.irs.gov/publications/p970/index.html Taxpayer Benefits, Hope & Lifetime Learning 
credits & other tax information 

www.edfund.org California loan guarantorôs information site 
www.gibill.va.gov/ Information for Veteranôs and their dependents 
www.csac.ca.gov/ California Student Aid Commission information 

www.elmresources.com/ Check the status of your current loan 
www.petersons.com Education and career information 

www.csumentor.edu/ Information on all CSU campuses 
www.srnexpress.com Private Scholarship Information 

www.nslc.org Loan deferment information 
www.studentdebthelp.org Financial planning and debt 

management 

http://www-admn.csun.edu/parking/student_park.htm

