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GENERAL - FREQUENTLY ASKED QUESTIONS 
 
WHERE CAN I BUY MY BOOKS? 
HOW DO I PURCHASE A PARKING PERMIT? 
WHERE CAN I GET INFORMATION ABOUT LIVING ON CAMPUS? 
WHERE DO I GET MY STUDENT ID PICTURE TAKEN? 
WHERE CAN I PURCHASE A SCHEDULE OF CLASSES? 
WHERE CAN I PURCHASE A CATALOG? 
WHERE CAN I GO TO FIND OUT ABOUT JOBS AND WORK-STUDY OPPORTUNITIES? 
HOW CAN I DECLARE A MAJOR OR CHANGE MY MAJOR?                                                                  
CAN A STUDENT DROP A CLASS? HOW? 
CAN A STUDENT STILL ADD A CLASS? HOW? 
WHAT IF I WANT TO TAKE AN HONORS COURSE OR BECOME AN HONORS STUDENT? 
HOW DO I ADD A COURSE THAT IS FULL? 
HOW DO I WITHDRAW FROM THE UNIVERSITY? 
WHERE DO I FIND THE GENERAL EDUCATION [GE] REQUIREMENTS? 
HOW DO I FIND THE REQUIREMENTS FOR A MAJOR OR MINOR?  
HOW CAN I FIND OUT HOW MY COURSEWORK TRANSFERS TO CSUN? 
WHY IS THERE A HOLD ON MY REGISTRATION? 
WHEN CAN I REGISTER FOR CLASSES? 
WHO IS MY ADVISOR? 
DO I HAVE TO TAKE THE MATH PLACEMENT TEST? 
DO I HAVE TO TAKE THE CHEMISTRY PLACEMENT TEST?  
HOW CAN I GET A COPY OF MY TRANSCRIPT?  
DO I HAVE TO SEE MY ADVISOR TO REGISTER FOR CLASSES, EVEN IF I KNOW WHAT I WANT TO TAKE? 
CAN I JUST CALL THE ACADEMIC ADVISEMENT CENTER/EOP AND GET MY REGISTRATION PIN OVER THE 
PHONE, OR STOP BY AND PICK IT UP? 

 
WHERE CAN I BUY MY BOOKS? 
Books can be purchased at the Matador Bookstore, Bookstore Complex, call 
818.677.2932, or visit on the web at www.matador.bkstr.com.  Books can also be 
purchased at www.amazon.com or www.cheapbooks.com.  

http://www.matador.bkstr.com/
http://www.amazon.com/
http://www.cheapbooks.com/


 
HOW DO I PURCHASE A PARKING PERMIT? 
You can purchase a parking permit when you fill out the information in your registration 
packet.  You can also purchase a parking permit at University Cash Services Office, 
located in the main lobby of Bayramian Hall 1st floor, call 818.677.2318, or visit on the 
web at www.-admn.csun.edu/ucs/. 
 
WHERE CAN I GET INFORMATION ABOUT LIVING ON CAMPUS? 
The Housing office has information on all on-campus housing option, prices and 
availability.  The Housing Office is located in Building 6, Pacific Willow Hall on the 
corner of Lassen and Zelzah, Tel. (818) 677-2160, www.housing.csun.edu/  
 
WHERE DO I GET MY STUDENT ID PICTURE TAKEN? 
Picture ID’s can be taken at the Admissions and Records Counter, located in Bayramian 
Hall 1st floor, call 818.677.3700.  Students are required to bring a second form of 
identification (such as a valid California Driver’s License, a DMV ID, or a passport).   
 
The cost of the ID is $5.00 
 
WHERE CAN I PURCHASE A SCHEDULE OF CLASSES? 
Schedule of classes can be purchased at the following locations: 
 
¾ Matador Bookstore, Bookstore Complex, Tel. 818.677.2932, 

www.matador.bkstr.com 
¾ The Edge (across from the Matador Bookstore) Tel.  818.677.3394 
¾ The Mercantile Exchange (between Juniper Hall & Jacaranda Hall) Telephone 

818.677.7756 
    
WHERE CAN I PURCHASE A CATALOG? 
The catalog can be purchased at the Matador Bookstore, Bookstore Complex, Telephone 
818.677.2932, www.matador.bkstr.com.  
 
WHERE CAN I GO TO FIND OUT ABOUT JOBS AND WORK-STUDY 
OPPORTUNITIES? 
The Career Center www.csun.edu/~hfcar009/, University Hall Suite 105, Telephone 
818.677.2878. 
Financial Aid and Scholarships www.csun.edu/finaid/  located in the main lobby of 
Bayramian Hall Telephone 818.677.4907 
 
HOW CAN I DECLARE A MAJOR OR CHANGE MY MAJOR?                                                           
Students must complete a “Change of Major Form”.  Forms are available in the 
ARC/EOP, Admission & Records, College departments, and Student Service 
Centers/EOP satellites. You may also go to www.csun.edu and click on ‘students’, then, 
scroll to ‘student forms’ and print the ‘major or minor change or declaration’ form. 
 

http://www.matador.bkstr.com/
http://www.csun.edu/~hfcar009/
http://www.csun.edu/finaid/
http://www.csun.edu/


Students changing their major or minor fields of study, and students changing from 
undeclared or undecided majors to decided majors, should be aware that they may be 
required to complete the major/ minor requirements in effect at the time of change.  
Undergraduates planning to add a double major must select both majors within a single 
Bachelor of Arts or Bachelor of Science degree. 

 
A request for a change of major or minor cannot be officially recognized without 
departmental approval, submission of the Application of Change of Undergraduate Major 
or Minor form to the office of Admissions and Records. 
 
Some major’s are impacted and limited to the number of students they can accept.  These 
majors may have additional requirements before a student can declare. 
 
 
CAN A STUDENT DROP A CLASS? HOW? 
Students are responsible for attending all courses in which they are registered.  Students 
are not automatically dropped from classes at CSUN.   
 
Dropping a course is dependent upon the academic calendar, which can be viewed in the 
schedule of classes www.csun.edu/a&r/soc/.  You can drop the course using the web 
portal on SOLAR.  You must seek instructor’s approval if you attempt to drop the course 
after the deadline. 
 
CAN A STUDENT STILL ADD A CLASS? HOW? 
The last day to add a class is the end of the third week of instruction.  Students must 
obtain a permission number from the instructor and add the course through the 
registration system on SOLAR.   

 

WHAT IF I WANT TO TAKE AN HONORS COURSE OR BECOME AN HONORS 
STUDENT? 
Contact the Honors Program  at www.csun.edu/%7Ehonors/index.html, or visit the office 
in the University Hall Building, Room UH215 
 818. 677.2740. 

HOW DO I ADD A COURSE THAT IS FULL? 
Contact the department in which the course is taught and ask to speak to someone about 
adding the course.  You need to obtain a permission number from the professor that will 
enable you to add the course via your student web portal account on SOLAR.  

HOW DO I WITHDRAW FROM THE UNIVERSITY? 
Visit the office of Admissions and Records, Bayramian Hall 1ST Floor  and speak to your 
academic advisor.  If you are ‘undecided’ go to BH 210 and set-up an appointment. 

http://www.csun.edu/a&r/soc/
http://www.csun.edu/%7Ehonors/index.html


WHERE DO I FIND THE GENERAL EDUCATION [GE] REQUIREMENTS? 
The General Education Requirements can be found on pages 46 through 51 in the 2004-
2006 University Catalog.  

HOW DO I FIND THE REQUIREMENTS FOR A MAJOR OR MINOR? 
Degree plans can be found in the 2004-2006 University Catalog.  

HOW CAN I FIND OUT HOW MY COURSEWORK TRANSFERS TO CSUN? 
You can check articulation agreements between California State Universities and 
Community College’s at www.assist.org.  You can also speak to a transfer evaluator at 
Admissions and Records, 818.677.4689. 
 

WHY IS THERE A HOLD ON MY REGISTRATION? 
There can be a hold on your registration for any number of reasons. Check your web 
portal account on SOLAR for any holds you may have, or speak to an academic advisor. 

WHEN CAN I REGISTER FOR CLASSES? 
The registration cycle is dictated by the Academic Calendar for that academic year. You 
can view the academic calendar at: www.csun.edu/academic.affairs/calendar2005.htm.  
You will also receive a registration packet telling the time and date you can register. 

WHO IS MY ADVISOR? 
That depends on your major.  If you are undecided/undeclared you may visit the 
Advising Resource Center/EOP at BH 210, or call (818) 677-2108. 

DO I HAVE TO TAKE THE MATH PLACEMENT TEST? 
It may be recommended dependent upon major, contact the Testing Center at 
818.677.2369, in BH 225, or on the web at www.csun.edu/~tc2020/.  You should also 
speak to your advisor for further information.  
DO I HAVE TO TAKE THE CHEMISTRY PLACEMENT TEST? 
Typically, only students entering majors that require Chemistry (CHEM) 101, contact the 
Testing Center at 818.677.2369, in BH 225, or on the web at www.csun.edu/~tc2020/.  
You should also speak to your academic advisor for further information.  
 
HOW CAN I GET A COPY OF MY TRANSCRIPT?  
You can get an unofficial copy of your transcript by logging onto your web portal 
account on SOLAR; click on “Services for Students” and then follow directions to 
download your records.  You can obtain official transcripts at Admissions and Records, 
BH 1st Floor. 
 
DO I HAVE TO SEE MY ADVISOR TO REGISTER FOR CLASSES, EVEN IF I 
KNOW WHAT I WANT TO TAKE? 
Yes. You need to schedule an appointment to see your advisor prior to registration to 

http://www.assist.org/
http://www.csun.edu/~tc2020/
http://www.csun.edu/portal


ensure that you are taking courses that will fulfill your requirements.  
 
Can I just call the Academic Advisement Center/EOP and get my registration PIN 
over the phone, or stop by and pick it up? 
No.  You must contact Admissions and Records, located in BH 100, and request your pin 
number.  You will need one form of valid ID. 
 

FIRST YEAR STUDENTS - FAQS  
WHAT DO I DO FIRST? 
WHAT ABOUT THE PLACEMENT TESTS IN ENGLISH AND MATHEMATICS?  
WHAT IF MY ELM/EPT SCORES ARE NOT IN THE SYSTEM? 
WHAT IF I HAVEN'T TAKEN THE ELM/EPT? 
WHAT IF I HAVEN'T PASSED ONE/ALL OF THE SECTIONS OF THE ELM/EPT? 
HOW DO I KNOW WHAT CLASSES TO TAKE? 
WHEN IS THE NEW STUDENT ORIENTATIONS? 
IS NEW STUDENT ORIENTATION REQUIRED?  
DO I HAVE TO PAY FOR ORIENTATION?  
WHAT ABOUT HOUSING?  
HOW ABOUT FINANCIAL AID?  
WHAT ARE THE GOALS OF THE GENERAL EDUCATION PROGRAM? 
CAN I TAKE GENERAL EDUCATION COURSES AT THE COMMUNITY COLLEGE?  
ARE THERE BELLS?  
ARE THERE COUNSELORS?  
WHAT HAPPENS IF YOU ARE LATE TO CLASS?  
ARE THERE PROGRAMS OR CLASSES TO HELP MY TRANSITION FROM HIGH SCHOOL TO COLLEGE?  
WHERE IS ADMISSIONS AND RECORDS LOCATED?  
HOW WILL I KNOW WHERE MY CLASSES ARE LOCATED?  
IS IT HARD TO GET INVOLVED? 
HOW CAN I MEET OTHER STUDENTS? 
WHERE DO YOU BUY YOUR BOOKS?  
WHERE CAN YOU GO TO GET YOUR CLASS SCHEDULE IF YOU LOSE IT?  
DO I REALLY HAVE TO GO TO CLASS?  
HOW DO I GET AN E-MAIL ACCOUNT?  
WHERE DO I GET MY PARKING PERMIT? 
WHO DO I TALK WITH ABOUT FINANCIAL AID OR SCHOLARSHIPS?  
HOW DO I KNOW WHAT CLASSES TO REGISTER FOR?  
HOW CAN I FIND A MAJOR AND CAREER THAT IS BEST FOR ME? 
ARE THERE COMPUTER LABS ON CAMPUS?  
ARE THERE PLACES TO EAT ON CAMPUS?  
IF I GET HURT OR SICK, WHERE DO I GO?  
HOW MANY STUDENTS ARE IN THE CLASSES?  
IS THERE A GYM ON CAMPUS?  
WHERE DO I PAY MY TUITION?  
WHERE CAN I GO WHEN I HAVE GENERAL QUESTIONS? 
CAN SOMEONE HELP ME IF I HAVE PROBLEMS IN MY CLASSES?  
WHERE CAN I GO TO FIND OUT ABOUT JOBS AND WORK-STUDY OPPORTUNITIES? 
HOW AND WHEN WILL I REGISTER FOR MY FALL CLASSES?   
HOW MANY CLASSES SHOULD I TAKE? 
 WHAT CLASSES AM I REQUIRED TO TAKE IN MY FIRST YEAR? 
 CAN I TAKE A GROUP OF CLASSES TOGETHER WITH THE SAME STUDENTS?  
  
 



WHAT DO I DO FIRST? 
The first step is to apply for admission to California State University, Northridge on CSU 
Mentor http://www.csumentor.com/.  Contact Admissions and Records 
www.csun.edu/a&r, telephone 818.677.3700. 

After you apply, check on your admission status. You can check your status by 
contacting the Admissions and Records Office.  

If you have been admitted, read all the material sent to you carefully. Determine if you 
are required to take the placement tests in English and/or Math. If you are required to 
take these placement tests, sign up for them as soon as possible.  

WHAT ABOUT THE PLACEMENT TESTS IN ENGLISH AND MATHEMATICS?  
If you are required to take any placement tests you must take them and receive your 
scores BEFORE you can register for classes. Take any required placement tests early so 
that you can register for classes on schedule.  

Contact Testing Center www.csun.edu/~tc2020/  if you have questions about your 
placement test status, or logon to their web site to register to take the ELM and/or EPT 
placement tests. The web site also provides the dates and registration deadlines for these 
and other placement tests.  

WHAT IF MY ELM/EPT SCORES ARE NOT IN THE SYSTEM? 
Contact the Testing Center www.csun.edu/~tc2020/  
at 818.677.2369, in BH 225.  

WHAT IF I HAVEN'T TAKEN THE ELM/EPT? 
Contact the Testing Center www.csun.edu/~tc2020/  
at 818.677.2369, in BH 225. 

WHAT IF I HAVEN'T PASSED ONE/ALL OF THE SECTIONS OF THE ELM/EPT? 
Contact the Testing Center www.csun.edu/~tc2020/  
at 818.677.2369, in BH 225. 

HOW DO I KNOW WHAT CLASSES TO TAKE? 
Contact your Peer Advisor Mentor at the Advising Resource Center/EOP at 
818.677.2108. 

When is the New Student Orientations? 
Make plans to attend one of the many new student orientation programs scheduled during 
the month of August.  
 
If you have questions about New Student Orientation http://www.csun.edu/nso/, call 
Student Development and International Programs at 818.677.2393. 
 

http://www.csun.edu/a&r


IS NEW STUDENT ORIENTATION REQUIRED?  
Orientation is highly recommended as a way to get familiar with campus, meet students 
and faculty, learn about resources, and take care of necessary business.  
 
DO I HAVE TO PAY FOR ORIENTATION?  
All students are charged a one-time $50.00 fee for New Student Orientation their first 
semester at CSUN.  

WHAT ABOUT HOUSING?  
Housing for students is available on campus. However, on-campus housing is limited. 
The suites are air conditioned, carpeted, and fully furnished. 

The Housing and Residence Life Office also assists students in their search for  
off-campus housing by providing updated listings of local apartment complexes. Bulletin 
boards are available for posting cards by students seeking roommates or 
accommodations.  

If you would like more information on housing, please contact the Housing Services and 
Residential Life http://housing.csun.edu Office at 818.677.2160. 

HOW ABOUT FINANCIAL AID? 
The Office of Financial Aid administers a wide variety of funding sources designed to 
assist you in meeting the cost of attendance at Cal State Northridge. These sources 
include federal and state grants, student loans, student employment, and scholarships. 

If you would like more information about financial aid, please contact the Office of 
Financial Aid http://www.csun.edu/finaid at: 818.677.4085. The Financial Aid Office is 
located in BH 130 (Main Lobby.)  

WHAT ARE THE GOALS OF THE GENERAL EDUCATION PROGRAM? 
The General Education program is designed to introduce you to a breadth of knowledge 
that will prepare you to understand and participate actively in a diverse and complex 
world. The programs will help you develop lifelong skills and competencies such as 
critical thinking, written and oral communication, quantitative reasoning, and problem 
solving. The General Education program is divided into six categories.  

CAN I TAKE GENERAL EDUCATION COURSES AT THE COMMUNITY 
COLLEGE? 
Yes, California State University, Northridge students may complete lower division 
General Education requirements at a community college. A maximum of 70 units of 
transferable course work from the community college may be applied to a CSUN degree. 
In choosing equivalent courses, you must follow the CSUN plan and check that there is 
an articulation agreement for any course you take at the community college. The advisors 
in the Advising resource Center/EOP Center can assist you or you can log on to the 
state’s articulation website at www.assist.org

http://housing.csun.edu/
http://www.csun.edu/finaid
http://www.assist.org/


ARE THERE BELLS?  
No, there are not bells to signal the start or end of classes. It is the student's responsibility 
to be to class on time. Your instructor will let you know when class is over or if he/she 
has any specific policies to coming late or leaving early.  
 
ARE THERE COUNSELORS?  
Each student has an advisor or peer advisor mentor. It is recommended to meet with your 
advisor each semester to discuss your academic progress and what classes you should 
take for the upcoming semester. CSUN does have a counseling center on campus to help 
students with stress management, family concerns, relationship problems, etc.  
 
WHAT HAPPENS IF YOU ARE LATE TO CLASS?  
Each instructor will differ on this one. During the first day of class you will find out 
about your instructor's expectations for classroom behavior. 
 
ARE THERE PROGRAMS OR CLASSES TO HELP MY TRANSITION FROM HIGH 
SCHOOL TO COLLEGE?  
Yes! CSUN offers a variety of programs and classes to help students succeed in their 
transition to college - i.e. the Freshman Connection, a learning community. Orientation is 
the best way to get familiar with the campus and begin making the transition to CSUN. 
Students can also sign up for UNIV 100, a 3-credit class to assist students with 
succeeding in college. You can get more information about UNIV 100 from your  advisor 
or peer advisor mentor.  
 
WHERE IS ADMISSIONS AND RECORDS LOCATED?  
The Admissions and Records office is located in the Bayramian Hall 100; you may 
contact them through phone at 818.677.3700 or visit them on the web at 
www.csun.edu/a&r.  
 
HOW WILL I KNOW WHERE MY CLASSES ARE LOCATED?  
The best way to find your way around campus is to come to Orientation and take a tour. 
Bring your class schedule with you and the Orientation Leaders will help you find your 
specific classes as well as show you the other buildings. A campus map 
http://www.csun.edu/maps/cm1.html is provided in your class schedule. 
 
IS IT HARD TO GET INVOLVED? 
No, it is very easy to get involved on campus. There are over 120 student organizations to 
pick from as well as a variety of events and Intramurals sports. During Orientation or the 
first couple weeks of school there will be lots of information on what you can get 
involved in and how to do that! You can also go to the CSUN (Student Government) 
Office to get information.  
 
HOW CAN I MEET OTHER STUDENTS? 

http://www.unlv.edu/studentlife/transition/orientation/index.html
http://studentlife.unlv.edu/transition/advising.html
http://www.csun.edu/a&r
http://www.unlv.edu/Campus_Map/


The best way to meet other students is by getting involved on campus. To find out more 
about getting involved, you can visit the Matador Involvement Center located in the 
University Student Union. 
 
WHERE DO YOU BUY YOUR BOOKS?  
The Matador Bookstore carries all books required for all CSUN classes. You can go to 
the store with your class schedule and people will help you find your books.  
 
WHERE CAN YOU GO TO GET YOUR CLASS SCHEDULE IF YOU LOSE IT?  
You can go to your student web portal account www.csun.edu/portal on SOLAR and 
access your schedule.  
 
DO I REALLY HAVE TO GO TO CLASS?  
College is different than high school; nobody will make you go to class. It is highly 
recommended to attend all classes so you do not get behind or miss material from the 
instructor. This is the number one recommendation from upper-class students!  
 
HOW DO I GET AN E-MAIL ACCOUNT?  
You are automatically given a CSUN account when you register through SOLAR.  Go to 
your student web portal account at: www.csun.edu/portal.  If you have additional 
questions or concerns contact the university helpdesk, telephone 818.677.1400.  
 
WHERE DO I GET MY PARKING PERMIT? 
CSUN Parking Services offers the option of purchasing parking permits on-line. 
University parking applicants can register for and purchase parking permits at 
http://www.csun.edu/portal.  You will need your student ID and password to logon. The 
on-line service greatly speeds up the registration and payment process by not needing to 
stand in any lines at the Parking Services Office or during New Student Orientation. For a 
small service fee, students can register for and purchase their parking permits in a matter 
of minutes from the convenience of any computer, anytime.  
 
Applicants should be prepared to complete all required fields, such as mailing 
information, driver's license, vehicle make, year and license plate number, permit type 
and credit card information.  
 
WHO DO I TALK TO ABOUT FINANCIAL AID OR SCHOLARSHIPS?  
The Financial Aid office, located in BH 130, can provide students will all the information 
regarding federal financial aid programs, grants, and scholarships.  
 
HOW DO I KNOW WHAT CLASSES TO REGISTER FOR?  
You are required to talk with your academic advisor your first semester at CSUN. Your 
advisor will give you information about what classes you should take. It is recommended 
to meet with your academic advisor each semester to check on your academic progress 
towards graduation. 
 

http://www.csun.edu/portal
http://www.unlv.edu/studentlife/parking/
http://www.csun.edu/portal
http://financialaid.unlv.edu/


HOW CAN I FIND A MAJOR AND CAREER THAT IS BEST FOR ME? 
The Career Center HTTP://WWW.CSUN.EDU/~HFCAR009/ 
can help you determine a major and career that is best for you based on your skills and 
what you enjoy. They help all students regardless of what year in school. In fact, it is 
good to visit the Career Center early in your college career to research career markets and 
begin developing your resume. 
 
ARE THERE COMPUTER LABS ON CAMPUS?  
Yes, there are several computer labs on campus located conveniently near you.  You can 
check for locations of general access computer labs at: 
www.csun.edu/itr//news/link/9909lrclabs.html
  
ARE THERE PLACES TO EAT ON CAMPUS?  
Yes, there are a several eating options on campus.  Students can frequent the Matador 
Bookstore, University Student Union, the Sierra Center, and Mercantile Exchange all 
located on campus.  
 
IF I GET HURT OR SICK, WHERE DO I GO?  
CSUN has a Student Health Center right on campus to provide medical assistance to 
students. You can make appointments to see a nurse or doctor, get health and wellness 
information, or fill prescriptions.  
 
The Student Health Center is located east of the bookstore, or you can access them 
through the web at www.csun.edu/~shcenter/. 
 
HOW MANY STUDENTS ARE IN THE CLASSES?  
The numbers can vary depending on the class you are taking, but the average 
student/faculty ratio is about 24 to 1.  
 
IS THERE A GYM ON CAMPUS?  
Yes, the Fitness Centre, located in the University Student Union is available for all 
CSUN students at a discounted rate, telephone 818.677.3225.   
 
WHERE DO I PAY MY TUITION?  
You can pay your tuition in a couple ways. You can pay on-line with a credit card, or 
bring your payment to the Cash Services located at BH 100.   
 
WHERE CAN I GO WHEN I HAVE GENERAL QUESTIONS? 
The Information Desk on the first floor of Bayramian Hall can help answer general 
questions or direct students in the correct place.  
 
CAN SOMEONE HELP ME IF I HAVE PROBLEMS IN MY CLASSES?  
Yes, CSUN offers tutoring through the Learning Resource Center 
HTTP://WWW.CSUN.EDU/LRC/, located in BH 408. 
 

http://www.unlv.edu/studentserv/career/
http://www.csun.edu/itr//news/link/9909lrclabs.html
http://www.unlv.edu/studentlife/shc/


WHERE CAN I GO TO FIND OUT ABOUT JOBS AND WORK-STUDY 
OPPORTUNITIES? 
The Career Center www.csun.edu/~hfcar009/, University Hall Suite 105, Telephone 
818.677.2878. 
Financial Aid and Scholarships www.csun.edu/finaid/ Bayramian Hall Room 130, 
Telephone 818.677.4907. 
 
HOW AND WHEN WILL I REGISTER FOR MY FALL CLASSES?  
You will register for your fall classes during a freshman workshop with the help of peer 
advisors mentors, and academic advisors. During workshop, you will be introduced to 
CSUN’s on-line SOLAR (Student On-Line Access to Records). The SOLAR system 
allows you to enroll in courses, place yourself onto wait lists for specific closed courses, 
confirm enrollment or course changes, and receive a complete schedule summary 
including class times, locations, and instructors. The full listing of courses and course 
descriptions are on-line via CSUN’s SOLAR system at www.csun.edu/portal. You will 
need your new CSUN ID and pin number to access the SOLAR system.  
 
HOW MANY CLASSES SHOULD I TAKE? 
Full-time students enroll in four classes in the fall semester (an average of 12 units). Full-
time students must maintain a minimum of 12 units.  In addition, be aware of your 
financial aid requirements. 
 
WHAT CLASSES AM I REQUIRED TO TAKE IN MY FIRST YEAR? 
Students are required to complete all developmental course work within their first year of 
enrollment.  Students are also required to complete Section A of your general education 
requirements. 
  
CAN I TAKE A GROUP OF CLASSES TOGETHER WITH THE SAME STUDENTS?  
Yes, CSUN offers a “Freshman Connection” program which lets you experience a small 
college environment in a large research university. You can take a cluster of 
interconnected classes together. The heart of the program is a linking seminar that helps 
you develop skills and abilities for success in college. Speak to your academic advisor for 
further information. 
 

GRADING STANDARDS - FAQS  
WHAT IS AN “I”?  
 DOES A “W” COUNT NEGATIVELY TOWARD MY GPA? 
 WHAT DOES A “WU” MEAN?  
 HOW FAR INTO THE SEMESTER CAN I STILL DROP A CLASS WITHOUT A “W”?  
 

WHAT IS AN “I”?  
An “I” is an authorized incomplete. This signifies that a portion of course work has not 
been completed before the end of the given semester. The student must work in 

http://www.csun.edu/~hfcar009/


coordination with the instructor to reach an agreement as to how the remaining 
requirements will be met. An “I” must be made up during the semester immediately 
following the semester in which the “I” was assigned. If not completed, the “I” will be 
changed to an "F" in GPA calculation. 

DOES A “W” COUNT NEGATIVELY TOWARD MY GPA? 
No, it does not. However, a “W” does appear on your transcript. A "W" could have a 
negative effect on your Financial Aid.  

WHAT DOES A “WU” MEAN?  
The symbol “WU” indicates that an enrolled student did not withdraw from the course 
properly or failed to complete the course requirements. This happens when the 
assignments or course activities were insufficient to make a normal evaluation of 
academic performance possible. For purposes of GPA calculations, a “WU” is equivalent 
to an “F”. 

HOW FAR INTO THE SEMESTER CAN I STILL DROP A CLASS WITHOUT A 
“W”?  
You should check the calendar printed in the Class Schedule. It has the cutoff date for 
withdrawing from a class without a grade of “W.”  

 

REPEAT COURSE POLICY - FAQS 
HOW MANY CLASSES CAN I REPEAT FOR BETTER GRADES?  
IF I RECEIVED A C-, D, F, OR WU IN A COURSE TAKEN AT CSUN, DO I HAVE TO REPEAT IT AT CSUN OR CAN 
I REPEAT IT AT ANOTHER COLLEGE?  
MUST I REPEAT A CLASS THE VERY NEXT SEMESTER OR WITH THE SAME INSTRUCTOR TO REPLACE A GRADE?  
I’VE REPEATED A CLASS FOR A BETTER GRADE TO IMPROVE MY GPA. IS THE CHANGE MADE 
AUTOMATICALLY? 
 

HOW MANY CLASSES CAN I REPEAT FOR BETTER GRADES?  
Under the repeat policy a student may repeat up to a maximum 15 units of C-, D’s, F’s, 
or WU’s for better grades. Courses taken at other institutions are counted in the 
cumulative GPA. The grades for any courses repeated beyond 15 units will not replace 
previous C-, D's, F's, or WU's, they will only be averaged in calculating your GPA.  

IF I RECEIVED A C-, D, F, OR WU IN A COURSE TAKEN AT CSUN, DO I 
HAVE TO REPEAT IT AT CSUN OR CAN I REPEAT IT AT ANOTHER COLLEGE?  
Any course taken at CSUN must be re-taken at CSUN in order to replace the previous C-, 
D, F, or WU in your GPA. Any course repeated at another college will be averaged in 
when calculating your GPA. 

Note: If you repeat a course the units are earned only once.  



MUST I REPEAT A CLASS THE VERY NEXT SEMESTER OR WITH THE SAME 
INSTRUCTOR TO REPLACE A GRADE?  
No, you do not have to take the class during the next semester or with the same 
instructor. However, the class must have the same course name and number. 

I’VE REPEATED A CLASS FOR A BETTER GRADE TO IMPROVE MY GPA. IS 
THE CHANGE MADE AUTOMATICALLY? 
Yes, Admissions and Records will automatically calculate the new grade into your GPA.  

  

ACADEMIC PROBATION -  FAQS 
WHAT DOES IT MEAN TO BE ON ACADEMIC PROBATION?  
CAN I BE DISQUALIFIED IF I AM ON ACADEMIC PROBATION? 
HOW DO I GET OFF ACADEMIC PROBATION? 
CAN I REGISTER FOR CLASSES WHEN I’M ON ACADEMIC PROBATION? 
 

WHAT DOES IT MEAN TO BE ON ACADEMIC PROBATION?  
Undergraduates are placed on academic probation if in any semester their cumulative 
(overall) grade-point averages (GPA) OR their grade-point average (GPA) at Cal State 
Northridge falls below 2.0 (a “C” average).  

CAN I BE DISQUALIFIED IF I AM ON ACADEMIC PROBATION? 
Undergraduates on academic probation are subject to disqualification if their grade-point 
averages (GPA) reach the level of disqualification. 

Academic Level  Semester Units  GPA Disqualification levels  

freshmen (0-29 units)  1.50 freshmen 

sophomore (30-59 units)  1.70 sophomore 

junior  (60-89 units) 1.85 junior 
senior  (90 or more units)  1.95 senior 

HOW DO I GET OFF ACADEMIC PROBATION? 
Undergraduates will be removed from academic probation and restored to good standing 
upon achieving a 2.0 grade-point average in both their Cal State Northridge and 
cumulative grade-point averages. 

CAN I REGISTER FOR CLASSES WHEN I’M ON ACADEMIC PROBATION? 
Many academic departments place holds on the records of students on probation. You 
should determine if you have any holds on your registration by checking SOLAR online. 
A hold on your record will prevent you from accessing SOLAR Registration. You must 



see an academic advisor in the appropriate department to release any advising holds 
before you can register. 

  

DISQUALIFICATION - FAQS 
DOES MY GPA PLACE ME AT RISK OF BEING DISQUALIFIED? 
WHAT DOES IT MEAN TO BE DISQUALIFIED?                                                                                           WHAT 
DO I DO IF I AM DISQUALIFIED? 
CAN I TAKE CLASSES WHILE I AM DISQUALIFIED? 
 

 

DOES MY GPA PLACE ME AT RISK OF BEING DISQUALIFIED? 
Yes, at the end of Spring semester, if your GPA is lower than the chart's amount for your 
academic level, you will be disqualified. 

Academic Level  Semester Units  GPA Disqualification levels  

freshmen (0-29 units)  1.50 freshmen 

sophomore (30-59 units)  1.70 sophomore 

junior  (60-89 units) 1.85 junior 
senior  (90 or more units)  1.95 senior 

WHAT DOES IT MEAN TO BE DISQUALIFIED? 
A disqualified student is no longer allowed to register for courses at CSUN as an 
admitted student. All disqualified students should see an advisor in your majors 
Academic Advisement Center. 

WHAT DO I DO IF I AM DISQUALIFIED? 
A disqualified student who wishes to qualify for reinstatement or readmission must first 
see an advisor in your majors Academic Advisement Center.  

CAN I TAKE CLASSES WHILE I AM DISQUALIFIED? 
Students who were disqualified after the semester must take classes through Extended 
Learning or at another University. Readmission is not automatic; you must submit an 
application for readmission through Admissions and Records. 
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