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1. Be tutored by a knowledgeable friend or colleague

2. Take an on-line tutorial to improve library skills.  The CSUN
Information Competence Tutorial is great!
http://library.csun.edu/infocomp/modules.  This on-line tutorial
will help you locate and retrieve information through databases,
etc.

3. Participate in a 45-minute overview class at the library.  To find
out when these classes are given:
http://library.csun.edu/classes.html

4. Take a self-instructional program through the library:

• Research strategies: A “How to” guide for doing Library
Research at: http://library.csun.edu/strategies.html

• Information about each database or database services at:
http://library.csun.edu/libinfo.html

• Self-paced database tutorials at:
http://library.csun.edu/tutorls

5. Ask specific computer questions by calling the Help Desk    677-
1400

6. Take a computer workshop to improve skills.  List of workshops at
www.vcsun.org/~cummings/shopsF01.html

7. Copy and read online computer training guides on such topics as
email at CSUN, Excel, Office 2000, Netscape, Windows, and Word.
www.csun.edu/itr/guides/index.html
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