
Masters in Business Speakers Series Presents 
Sponsored by the CSUN MBA Alumni Chapter and the CSUN MBA 

Program  
 

What Makes the Difference? 
Competence and  passion are essential, but not sufficent. 

 
Carol Dunn 

Carol Dunn Consulting and Spencer Shenk, Capers & Associates 
Former owner and President of Hoffman Travel 

 
Wednesday, September 16  

6:00 – 7:30 pm 
JH 4117 

Refreshments at 6:00; presentation starts promptly at 6:30 pm 
 


