
Safety Operations Supervisor –-LAX 

Gate Gourmet, a gategroup company, is the world’s largest independent provider 
of catering and provisioning services for airlines and railroads.  We serve more 
than 200 million meals a year to our 250-plus customers at more than 100 airport 
locations around the globe.   

We are currently looking for a Safety Ops Supervisor at our facility located at Los 
Angeles International Airport.  Reporting to the Manager, Ops, Safety, the Safety 
Ops Supervisor monitors safety compliance for all internal and external areas 
serviced by Gate Gourmet to ensure the personal and physical safety of 
employees and customers. . 

Essential Duties and Responsibilities:  

•         Provide unit safety support  

•         Investigate, analyze and document vehicle accidents, employee injuries or 
other safety compliance incidents    

•         Perform and document safety observations (SQOR)  

•         Perform and document ramp safety CSA/CSR certifications  

•         Operate company vehicle on airport operations area (AOA)Conduct training, 
inspections and audits to ensure regulatory compliance  

•         Process Owner for CDL and DOT regulatory compliance  

•         Coach ramp employees on safe work methods and safe driving  

•         Coach employees on safe behavior to include safe lifting methods, cart 
procedures, avoiding slips and falls, etc  

•         Champion unit PRIDE program  

•         Assist in development and implementation of programs that ensure regulatory 
compliance  

•         Mentors unit staff and drives a strong safety culture  

•         Active role in supporting the Transportation Department relating to 
scheduling, process improvement, etc to achieve department goals  

•         Coordinates assigned projects that reduce injuries and/or damages or 
increase operational reliability  

•         Must be able to work flexible schedule to include nights, holidays and 
weekends; occasional travel required  

•         Regularly attend and participate in Daily Supervisor Shift Briefings  



•         Regularly attend and participate in customer safety meetings  

•         Assists the Regional Safety and Risk department, and performs other duties 
as required   

Education: 

•         High school diploma or GED required  

•         Associates or Bachelor's degree preferred  

•         Recent military experience a plus  

Work Experience:  

•         Previous experience in an Airline, food, or distribution operations or other fast-
paced environment preferred  

•         1-2 previous years experience in a safety related function required  

  

Job Skills:  

•         Must be knowledgeable of and/or have the ability to interpret OSHA and other 
federal regulations  

•         Working knowledge of MS Office required  

•         Dynamic, self starter that is highly motivated and dedicated to safety  

•         Ability to interact with all levels of employees  

•         Strong interpersonal skills  

•         Demonstrate can do attitude  

•         Absolute Team Player  

•         Strong desire to succeed and be part of a successful team  

•         Detailed Orientated  

•         Flexibility & Responsiveness  

•         Complete follow-through on action items  

•         Strong sense of accountability  

  

Communication Skills:  

  

•         Excellent communication and presentation skills with all levels of employees  



  

Certificates, licenses and registrations:  

•         Must possess a valid state driver’s license with a clean driving record  

  

Travel: 

•         Must be able to travel up to 25% of the time  

  

Environmental Requirements 

•         Regularly, stands, bends, lifts, and moves intermittently during shifts of 
10+ hours 

•         In a normal production kitchen facility there may be physical discomfort 
due to temperature and noise 

  

•         Must be able to lift, push, pull and move product, equipment, supplies, 
etc., in excess of forty-five (45) pounds 

  

•         A rotating schedule of over 55 hours per week is typical 
  

•         Ability to travel up to 25% of the time 

  

Demonstrated Competencies to be Successful in the Position: 

•         Thinking - Information search and analysis, problem resolution skills  

•         Engaging - understanding others, team leadership, developing people  

•         Inspiring - influencing and building relationships, motivating and inspiring, 
communicating effectively  

•         Achieving - delivering business results under pressure, championing 
performance improvement, customer focus  

  

The above statements are intended to describe the general nature and level of 
work being performed by the individual(s) assigned to this position. They are not 
intended to be an exhaustive list of all duties, responsibilities, and skills required. 
Management reserves the right to modify, add, or remove duties and to assign 
other duties as necessary. In addition, reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions of 
this position.  
 
Candidates will be required to go through pre-employment drug screen, criminal 
check and/or airport fingerprinting.  



 
Gate Gourmet is Proud to be an Equal Opportunity Employer!  

  

Please contact me with any questions. 

  

Regards, 
Patrick Campos 
Mgr, Ops. Safety 
Gate Gourmet Americas  
LAX 
6701 W. Imperial Highway 
Los Angeles, CA. 90045 
pcampos@gategourmet.com 

  
SAFETY IS A CONTINUING JOURNEY, NOT A FINAL DESTINATION. 

  
+__________________________________________________ 
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