Sr. Risk Control Consultant

SUMMARY: 

Reports to the Regional Director for Risk Control.  Delivers risk control services to clients in assigned territory.

 Provides technical advice and account information to underwriting business partners for risk assessment and analysis. 

PRIMARY DUTIES: 

Conduct loss control surveys at client locations to determine potential hazards and risk factors to be considered in underwriting/risk selection. 

Consult with clients on ways to control hazards in order to reduce or prevent losses.  Influence clients to implement recommendations. 

Build and maintain productive relationships with underwriting and service teams assigned to CL business, with the broker/agent community, with Claim, with other Risk Control staff, and with clients. 

Maintain current knowledge of regulatory environment and emerging safety issues. 

Maintain timely, relevant communications with the Field Manager and Regional Director for Risk Control. 

COMMUNICATION SKILLS: 

Makes complex technical information and recommendations understandable and clear to audiences with varied levels of technical knowledge. 

Influences others to take action on recommendations. 

Listens effectively. 

OTHER: 

Business Knowledge: 

Understands Commercial Lines insurance products. 

Fully understands Risk Control performance standards. 

Technical Expertise: 

Master all Risk Control computer systems applications for field staff. 

Handles assignments in all lines and technical disciplines up to the level requiring Specialist involvement. 

Analytical Skills: 

Analyzes loss information to identify root causes and develop loss sensitive recommendations. 

Customer Service: 

Builds credibility with internal and external customers. 

Creates customer satisfaction by demonstrating the value of loss control services. 

Resource Management: 

Continually assesses workload in light of business priorities; directs own efforts accordingly. 

Identifies methods for improving personal productivity. 

Makes sound judgments about appropriate service levels for customers.

A minimum of two years in Risk Control servicing of Property and Casualty clients.

