MEAL PLAN INFORMATION FOR SPRING 2009 FOR CURRENT MEAL PLAN PARTICIPANTS
· All current meal plan participants are enrolled in the annual meal plan for the Fall 2008 and Spring 2009 semesters.  This means you do not have to do anything for the upcoming semester in order to continue on the meal plan.    

· If you are on the installment plan, your first payment for the Spring 2009 semester is due on February 1, 2009.  It will be the same amount as you paid last semester.  Unlike last semester, all payments will be made to University Cash Services.  No payments should be made to The Meal Plan Office.

· We will be loading onto your meal plan card the balance of your Dining Dollars by mid January.  This amount is either 700 or 900 Dining Dollars.  

· The 8 meals a week option will be stopped on the last day of the fall semester but will start up again on January 17, 2009, which is the Saturday before classes start. 

· Any Dining Dollar balance you still have from the fall will carry over and be added to your spring allotment.  

· Unless you are going to be on campus for Winter Session, you should try to reduce your fall balance of Dining Dollars as much as possible so you don’t have so many to spend by the last day of the Spring 2009 Semester.  Realistically, unless you are staying here for Winter Session, your Dining Dollars balance should currently be around $200.00.  The next time you spend Dining Dollars, look at your receipt which will tell you where you are in terms of your current balance.

· If you are currently on the Premium Plan and wish to downgrade to the Standard Plan, please let us know before December 12th.  Charges will be posted to your account around this time, so the sooner you let us know, the easier it will be for us to post the correct charges to your account.  There is a simple form to fill out and submit so we can make the adjustment.  We will only accept these requests through the first two weeks of the spring semester.
· If you have decided that you will not be returning to CSUN for the Spring 2009 semester, please be sure to let The Meal Plan Office know as soon as possible.  There is no way for us to know that you are not enrolled so it will be up to you to submit your cancellation to The Meal Plan Office in a timely manner.  Until we receive your card and cancellation paperwork, no adjustment will be made to your portal account.  If Housing gives you a copy of your approved Housing Cancellation form, we will need a copy of that.  If they don’t give you a form, don’t worry, we can get a copy from them.

· Meal cards will be shut off at the end of the day on the last day of the spring semester, which is Friday, May 15, 2009.  All unused Dining Dollars will be forfeited.  They cannot be refunded or transferred or carried over past this date.
