
WILL PREPARATION 
 

Something everyone needs, but very few have. 
 
With WILL PREPARATION, you can have a will prepared easily, and at no 
cost to you. 
 
If you’re an employee with basic Life Insurance coverage, you and 
your spouse may take advantage of our new Will Preparation service.  
It is offered through Hyatt Legal plans, 

1
 a MetLife company, and fully 

covers the legal costs associated with having a will prepared or 
updated.  There is no cost to you. 
 
Many people need a will, yet, as few as 35% of full-time employees in 
the U.S. have a will,

2
 leaving their assets to be distributed according to 

state law, regardless of their actual intentions.  Now, with Will 
Preparation, you can make important decisions yourself – such as 
who inherits your property, who handles your affairs, and who will 
care for your children. 
 
It’s easy to use the Will Preparation service.  Simply call Hyatt Legal 
Plans’ toll-free number, 1-800-821-6400, Monday – Friday, 8:00 a.m. – 
6:00 p.m. eastern time to speak to a Client Service Representative.  
You’ll be asked to provide our group number, # 5138820-101., which 
is through CSURMA, and your Social Security number. The 
representative will assist you in locating a participating plan attorney 
in your area, and provide you with an authorization number you’ll 
need when you or your spouse makes an appointment.  (You may 
also use a non-participating attorney and receive reimbursement for 
covered services according to a set fee schedule.  In this case, you will 
be responsible for any of the out-of-network fees that exceed the 
reimbursed amount.) 
 
People procrastinate for many reasons, but thanks to Will Preparation, 
you can prepare or update a will easily and at no cost.  And you’ll 
have peace of mind knowing that you’re protecting and preserving 
your family’s financial future. 

                                                 
1
 Will Preparation is offered by Hyatt Legal Plans, Inc., Cleveland, Ohio.  In certain states legal 

services benefits are provided through Insurance coverage underwritten Metropolitan Property 
and Casualty Insurance Company and affiliates, Warwick, Rhode Island, and in Florida provided 
by Hyatt Legal Plans of Florida, Inc., and are subject to approval in those states. 
2
 USA TODAY, USA TODAY SNAPSHOTS, September 10, 2001. 


