O DELIACARE:

Denal HMO Program -

HOW TO FIND A DELTACARE DENTIST AND
DELTAVISION NETWORK OFFICE ONLINE

www.deltadentalca.org/pmi

Find the network dental or vision
office nearest to you.

> Select Dental and Vision
Directory on the top of the home
page or Finding a Dentist located
at the botfom.

> Select General Dentist,
Orthodontist cr Optometrist irom
the Provider Type list.

> Enter your address.
> Select a mile radius.
> Select Findlt!

The search results contain network
office name, address, phone number,
a map and driving directions to the
office. You may also search for
network offices by name or area.

I you wish tc fransfer to ancther
network office, call toll-free (800
422-4234, or submit an onling
Customer Service form (see reverse
for details).
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GET CONNECTED

www.deltadentalca.org/pmi

Our web site is convenient and easy to use!

> The office directory is updated frequently
to provide enrollees with the newest
facilities.

> (ur site has answers to frequently asked
questions.

> Fducational resources for improved dental
health are available.

> Find current news and information about
PIMI.

> Access the online Customer Service form
to change to another network office, verify
eligibitity, request ID cards, order henefit
materials and ask PMi's Customer service
department benefit questions.

CUSTOMER SERVICE FORM

>- From the home page, select Contact Us.
> Select Enrollees: Customer Service.

> Select the Customer Service Request

for PMI's DeltaCare and DeltaVision
programs form.

> {nice you have completed the required
fields, select the Submit button to sena
the form to PMI's Customer Service
department.
PM!i Dental Health Plan
12898 Towne Center Drive
Cerritos, CA 90703-8579

Hours: Monday - Friday, 5:00 a.m.-
6:00 a.m., Pacific Time
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