[image: image1.png]. -
HEE

The University Corporation



MEAL PLAN OFFICE

18111 Nordhoff Street, Northridge, CA 91330-8309       Ph: 818-677-2655          mealplan@csun.edu
REQUEST TO REPLACE LOST OR DAMAGED CARD
My Meal Plan card was:


FOR ADMINISTRATIVE USE ONLY



Lost




Old Number______________________

 
Damaged



New Number_____________________

Stolen

___________________________________________
__________________________________________________

Student’s Last Name (Print)




Student’s First Name (Print)



________________________
________________________________________________________________
CSUN ID 


 Student’s Phone Number (if we need to call you when card is ready)
_______________________________________

___________________________________________
Student’s Signature




Date of Request
YOU MUST PRESENT YOUR CSUN ID OR OTHER PICTURE ID WHEN PICKING UP A REPLACEMENT MEAL PLAN CARD.  IF YOUR ID WAS STOLEN, PLEASE GO TO THE ADMISSIONS AND RECORDS COUNTER LOCATED IN THE MAIN LOBBY OF BAYRAMIAN HALL TO GET A REPLACEMENT.  WE WILL NOT GIVE YOU A REPLACEMENT MEAL PLAN CARD IF YOU DO NOT HAVE A PICTURE ID.
We will contact you at the phone number you provide above when your new card is ready to be picked up.

The $5.00 Card Replacement Fee will be deducted from your Dining Dollars.

In the event that you do not have any Dining Dollars left, you will have to pay the $5.00 card replacement fee by means other than a personal check.  You can pay with cash, money order or cashier’s check.  We do not accept personal checks.
If your meal plan payments are not current, we will not be able to replace your card until all payments have been paid up to date.
IN THE EVENT THAT YOU FIND YOUR CARD AFTER YOUR REQUEST HAS ALREADY BEEN SUBMITTED, YOU SHOULD CALL THE MEAL PLAN OFFICE RIGHT AWAY TO LET US KNOW SO WE CAN HALT YOUR REQUEST.  IT IS ALWAYS A GOOD IDEA TO CALL US TO SEE WHERE YOU USED YOUR CARD LAST AND THEN REVISIT THAT LOCATION.  WE DELETE THE OLD CARD NUMBER AND ISSUE YOU A NEW NUMBER AS SOON AS WE RECEIVE YOUR REQUEST, BUT WE WILL LET YOU KNOW IF WE HAVE NOT PROCESSED YOUR REQUEST YET.  IF YOU FIND YOUR LOST CARD AFTER WE HAVE GIVEN YOU THE NEW CARD, WE CANNOT REVERSE YOUR REQUEST.    









