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RECENT RESEARCH


 (1) "The Role of Project Management in the POM/Quantitative Methods Course," coauthored with E. Trybus, was published in Eighth Annual CSU Production and Operations Management Conference Proceedings in 1996. 

(2) "Total Quality Management in Practice: Southern California Study", coauthored with E. Trybus, was published in  International Business Practices: Contemporary Readings, edited by S.G. Amin and Sam Fullerton. This book (ISBN 1-887676-01-5) was published by the Academy of Business Administration in Cumberland, Maryland in 1996. 

(3) "Academic Program Assessment: A Survey of Practitioners and Faculty," coauthored with R. Gunther and E. Trybus, Ninth Annual CSU Production and Operations Management Conference Proceedings in 1997. 

(4) "A Computer Scheduling Simulation of a University Registration Priority Process," coauthored with C. Romack, paper presented at the National Meeting of The Institute for Operations Research and Management Science in 1997.  

(5)  "Total Quality Management: Has Anything Really Changed?", coauthored with E. Trybus, was presented to the Southern California Chapter of The Institute for Operations Research and Management Science in 1996.

(6) "Decision Analysis: A Managed Health Care Example" was presented to the San Fernando Valley Chapter of The Institute of Management Accountants in 1996. 

(7) "Recent Trends in Manufacturing", coauthored with R. Gunther

and E. Trybus, was published in Twenty-Seventh Annual Proceedings of the Western Decision Sciences Institute in 1998. 

(8) "Indicators of Success in a University Business 

Statistics Course", coauthored with R. Gunther,

A. Kinderman, and E. Trybus, published in the

Proceedings of the National Meeting of the Decision Sciences Institute, Vol 29, page 1149 (November 1998).

(9)   "Design and Implementation of a Two-track

Operations Management Core Course", coauthored with R. Gunther and E. Trybus, published in the Proceedings of the Eleventh Annual CSU POM Development Conference (1999) 

(10) "A Statistical Study of the Effects of the 1994 Northridge Earthquake on the Infrastructure of California State University, Northridge" (with Richard Gunther), published in the Proceedings of the California State University Production and Operations Management Faculty Development Conference (February 2000).

management.

(11) "A Control Chart Approach for Monitoring A University Budget Process" (with Paul Baum), published in the Proceedings of the Annual Meeting of the Western Decision Sciences Institute, Volume 29, pp 987-989 (April 2000). 

(12) Reviewed papers for the National Meeting of Decision Sciences Institute (1997)

(13) Presentation on Total Quality Management to the San Fernando Valley Association for the Retarded, 1995

MEMBERSHIPS: Member of INFORMS, American Society for Quality 



(ASQ), Decision Sciences Institute (DSI)

ATTENDANCE AT MEETINGS

(1) CSUPOM Conference: 1996 

(2) CSUPOM Conference: 1997

(3) INFORMS National Meeting: 1997

(4) DSI National Meeting: 1998

(5) CSUPOM Conference: 1999

(6) Frequent attendance at meetings of Southern California Chapter of INFORMS

